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The impact of the Corona pandemic on public health in application at King Abdulaziz Hospital
of the National Guard in Al-Ahsa

( Case Study )
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The study aimed to identify the impact of the Corona pandemic on public health
by applying it at the King Abdulaziz Hospital of the National Guard in Al-Ahsa.
The study was limited to employees of King Abdulaziz National Guard in Al-
Ahsa. The study relied on the descriptive analytical method. The study concluded
with results, the most important of which are: The application of remote work
enabled workers to provide services to patients through electronic platforms to a
large extent. Remote work also made it possible to provide consultations via video
and telephone, provide basic care to patients, and follow up on the condition with
specialised doctors in a moderately accurate manner. The study showed that the
application of business re-engineering had a significant impact on the level of
health service provision during the Coronavirus pandemic. The study showed
that the application of electronic leadership contributed significantly to the level
of provision of health services, as the manager is keen to communicate
electronically to determine roles, responsibilities, supervision, and hold meetings
electronically on an ongoing basis. The results showed that the application of
digital integration had a significant impact on the level of health service
provision, and the most important thing that supported this was the use of
modern technology to organise knowledge bases. The study revealed that the
application of electronic management led to a significant improvement in the
level of health service provision, as the results showed that one of the most
important dimensions of electronic management that contributed to this was the
application of digital integration and remote work, while there was no
fundamental impact from the application of business re-engineering and
electronic leadership. The results of the study showed that there were statistically
significant differences among workers at King Abdulaziz Hospital in the National
Guard in Al-Ahsa regarding the impact of electronic management in its
dimensions on the level of health service provision during the Corona virus
pandemic. The results did not show the presence of statistically significant
differences attributed to differences in gender, age, and job position. While the
results revealed that there were statistically significant differences between the

attitudes of employees of King Abdulaziz Hospital in the National Guard in Al-



Ahsa Medical City towards the impact of applying electronic management on the
level of health service provision due to differences in educational qualifications
and years of experience. The study recommended the necessity of applying
electronic management in all its dimensions, especially focusing on increasing the
effectiveness of business re-engineering and electronic leadership, and the
necessity of ensuring the development of electronic management methods by

relying on expert systems, artificial intelligence, and cloud computing.
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