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Remote Work and Its Impact on Job Performance: An Applied Study on
Employees in the Private Sector in Riyadh City
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Abstract

The study aimed to examine the relationship between remote work and job
performance among employees in the private sector in Riyadh, focusing on

several key dimensions of remote work, namely: work flexibility, use of digital
technologies, electronic communication, and work organization and time
management. The study adopted a descriptive-analytical approach, and data were
collected using structured questionnaire designed to measure the two main
constructs: remote work and job performance.

The study sample consisted of (63) participants from private sector employees in
Riyadh, and the data were analyzed using the Statistical Package for the Social
Sciences (SPSS). The results indicated that the mean scores of the study variables
were relatively low, suggesting that participants’ perceptions of remote work and
job performance in this context were not highly positive.

The findings also revealed statistically significant positive correlations between
job performance and each of the following variables: work flexibility, use of
digital technologies, electronic communication, and work organization and time
management. The strongest relationship was found with work organization and
time management, followed by electronic communication, work flexibility, and
finally the use of digital technologies.

The study recommends enhancing remote work environments in private sector
organizations by 1improving organizational flexibility, strengthening
technological infrastructure, activating effective electronic communication
channels, and developing employees’ skills in work organization and time
management, given their important role in improving job performance.

Keywords: Remote Work, Job Performance, Work Flexibility, Digital
Technologies, Electronic Communication.
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Cronbach's
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