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Abstract

This study aimed to analyze the effectiveness of surveillance camera systems in enhancing the
security of banking institutions, with a focus on the Arab National Bank. The study employed a
descriptive analytical approach to collect data from a sample of 49 employees, including security

and administrative staff. The results indicated that surveillance systems significantly contribute

to reducing security incidents and increasing the sense of safety among employees and

customers, achieving high ratings (an average of 4.53 out of 5). The findings also revealed that
modern technologies, such as artificial intelligence and real-time analysis, enhance the
effectiveness of these systems. However, the study identified challenges such as inadequate
maintenance and the need for training. A statistically significant positive relationship was
confirmed between the use of surveillance systems and the reduction of banking crime incidents.
The study recommended the necessity of continuous investment in security technologies, the
enhancement of training and maintenance programs, and ensuring comprehensive coverage of
sensitive areas. Additionally, it called for the integration of surveillance systems with
cybersecurity to ensure an effective response to threats.

Keywords: Surveillance cameras, banking security, artificial intelligence, system effectiveness,

security threats, training and maintenance, Arab National Bank
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