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Abstract:
Study objective: This study aims to evaluate the services provided to the elderly within
nursing homes in the Jazan region. Caring for the elderly is a factor that can significantly
impact the quality of life of the elderly. The study also aims to enrich knowledge in the field of
elderly care, improve services in nursing homes, and contribute to the training of nursing home
staff to contribute to improving services and addressing the problems of the elderly. The study
also aims to establish a proposed conceptual framework to increase the effectiveness of
services in nursing homes and enhance their ability to overcome the difficulties and problems
they face.
Study methodology: This is a descriptive research method, which seeks to obtain accurate
facts about the current situation. The study relied on a questionnaire consisting of a set of
questions and conducting surveys. The final questionnaire included (16) items for the first axis
and (16) items for the second axis, requiring specific answers. The researcher selected 12% of
the population (887). Therefore, the sample size is 106 employees working in housing
institutions in the Jazan region, with various job titles, representing 12% of the population.

Study Results:

» There is a statistically significant positive impact of elderly care and nursing homes within
housing institutions on the quality of life provided to the elderly in these institutions and
nursing homes.

= Care for the elderly within housing institutions is generally highly available in housing
institutions and nursing homes in Jazan City, with a total percentage of 69.6%.

= The overall quality of life for the elderly is highly perceived by staff and residents of
assisted living institutions and nursing homes, with a total percentage of 72.4%.

The researcher recommends the following:

= Providing the necessary financial and human resources to oversee work within assisted
living institutions for the care of the elderly and to meet the needs of the elderly, an
important segment of society.

= Achieving a high level of service quality through the combined efforts of staff working in
assisted living institutions for the care of the elderly. Therefore, the principle of teamwork
should be consolidated and reinforced, along with the involvement of other administrative
levels to ensure greater cooperation, as total quality management implies complete
inclusiveness and the involvement of all parties without exception.

= Developing special training courses for staff working in social care homes to enhance their
efficiency and inform them of new developments in the field of elderly care.

= Developing and designing diverse social and recreational programs and activities inside
and outside the home.

Theoretical Contribution: This study contributes to the literature by examining the

relationship between elderly care within residential institutions and the elderly's quality of life.

Practical Applications: The study provides recommendations to relevant stakeholders in

residential institutions for the care of the elderly regarding the importance of implementing

elderly care within residential institutions and its relationship to the elderly's quality of life,
which would enhance the quality of services provided to the elderly within nursing homes.

Keywords: Elderly, residential institutions, quality of life for the elderly.
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