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Abstract

The problem of the study, the reason for its selection and its importance at the

theoretical and scientific level:

Many different companies in the Saudi markets are interested in increasing sales, in order to continue and
increase the competitiveness between companies in different markets, and e-marketing has a major role in
achieving the goals of various organizations and increasing their sales, and thus increasing customer satisfaction
and the success of those institutions significantly, and the problem of this lies The study is about how to identify
the role of e-marketing in increasing the sales of various organizations within the Saudi market and how to benefit
from all the elements of e-marketing significantly and the role of different organizations that must be done in

order to increase their sales significantly.

Scientific significance:

This study has a scientific importance, and that importance lies in knowing a lot of information about the different
organizations in the Saudi markets, and the extent to which these organizations are able to use electronic
marketing to increase their sales, and this study greatly benefited me in increasing my knowledge of many

information about ways to increase the sales of different organizations within the markets Saudi Arabia.

Theoretical significance:

The importance of theoretical research is evident in knowing and determining the impact of e-marketing on
increasing sales for different companies within the Saudi markets, and this greatly benefits workers in various

organizations as it helps them achieve the goals of the organizations in which they work.
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The type of study, its field, methodology and research tools adopted in achieving the objectives of the

study:

Type of study:

* Descriptive and analytical stud

Fields of study

The fields of study are in the temporal domain, the human domain, and the spatial domain, and this is evident in

the following:

time domain:

This study takes place during the second semester of 2023.

human domain:

A survey will be conducted for a group of employees in different organizations, about 200 employees, and the

results of this questionnaire will be analyzed

spatial domain:

This study takes place in the Kingdom of Saudi Arabia within some different organizations within the Kingdom.

Methodology and research methods

The descriptive analytical approach was followed in this research, by drawing on some previous studies to
describe the role of e-marketing in increasing sales in the Saudi market, conducting a survey in one of the business

sectors, and analyzing the results of this questionnaire.

Research Tools:
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Doing a survey in one of the work sectors, and this questionnaire includes about 200 employees within the
different organizations, and analyzing the results of this questionnaire to know the role of e-marketing in

increasing sales in the Saudi markets, and then the results of the questionnaire and research are linked
The most important findings of the study:

* E-promotion helps reach the largest number of consumers.

* Electronic pricing has a major role in increasing sales.

« Electronic distribution helps reach the largest number of customers.

« Studies on the application of e-marketing indicate that e-marketing works to reduce the costs of the product and
as aresultitis offered in the market at a lower price. These studies also indicate that there is a statistical

relationship between e-marketing and the volume of sales in the Saudi market.

* Itis clear from this study that the products that are marketed electronically are in demand more than consumers,

and that it has fewer defects that may exist as a result of poor manufacturing.

The significance of the results and their practical applicability and the proposal of the proposed

professional concept:

1- Creating applications specifically designed to suit mobile devices, taking into account the difficulty of
browsing, entering data to ensure the success of mobile e-marketing.

2- Focusing on direct marketing via e-mail and marketing messages (WhatsApp and Messenger) due to their
excellence in effectiveness and low cost compared to other e-marketing methods, and the possibility of
targeting a specific category of customers by sending marketing messages.

3- Increasing interest in e-marketing because it creates new opportunities at the lowest costs.

4-  Creating organizational units specialized in electronic programs, research and studies related to the

application of electronic marketing in companies.
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