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Abstract

The aim of this study was to investigate the impact of electronic human resource
management (e-HRM), represented by electronic recruitment, electronic training, electronic
performance appraisal, and electronic compensation systems, on organizational innovation,
represented by administrative innovation, product innovation, and process innovation, in
commercial banks in the Kingdom of Saudi Arabia. The study adopted a descriptive-analytical
approach, and the study population comprised all employees in commercial banks in the
Kingdom of Saudi Arabia. A simple random sampling method was used, with 501
questionnaires distributed, out of which 492 valid questionnaires were retrieved for statistical
analysis, representing a percentage of 96.3%. Data analysis was conducted using various
statistical methods, including multiple regression analysis and simple regression analysis,
using SPSS software.

The study found a statistically significant impact of e-HRM dimensions, including
electronic recruitment, electronic training, electronic performance appraisal, and electronic
compensation systems, on administrative innovation, product innovation, and process
innovation in commercial banks in the Kingdom of Saudi Arabia.

The study recommended simplifying work procedures innovatively by employees,
through the utilization of commercial banks to integrate the knowledge facilitated by e-HRM.
Additionally, it suggested conducting further studies linking e-HRM with productivity
performance and green innovation.

Keywords: Electronic Human Resource Management, Organizational Innovation,

Commercial Banks.
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