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Wl o UL G3lahy Led SEM-PLS 4l Aabaal) (e da Jatbaal) aill 4 o o ) J52a)
Composite reliability «S jall <lill #Ls 5 <

Al pall sy calal) s

Number of Variable
Cronbach's alp a Statements il
G laad) dae
0.790
4 Hoalal) clalay)

0.836 4 il glrall alas
0.846 )

0.731 4
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0.782 4
s STy apatl)

ilasall il U Y Jaladll il e ol U Slae ) e 2 radl
ol LS Al il L CiSlala b (3 el Jsall (pe ey
Gl Fl oS Ll and o) dlian) bl @ yelal 1 Clasleall ok (e o
il Fls g S Ll 18 0.846 s, Composite reliability < sl
gl e ccilaglaall alai slad Composite reliability < <l
e (0.731 ) Cbsaalle (0.836) <iSutli( 0.097 ) Auslall ey

G 56 (Hair et al 2010) L5 8.0 o Sl wl) poen of )
ol G

Ll and ol Aglan ) ailiall < yedal 1 4y 8 o) sall 3513 Gilia @
0.846 :s»,Composite reliability —< jall Sl #ls 5 <
A= reliability Composite S yall <l #lu 5 S Wl a8
LY aa i il (e 3y 58 5 )l sall 310
(0.678) 555!

(0.782) 55 aiill (0.779) s 5V ol 5y shal
(hair et al 2010) &5 7.0 e S alll pes o) I ey Les
(sl L (38a 28
oanliall iy Baa il )| eVl dilaa ) bl
Slo i V) AlSa) iny Lea, Al A jall 8 dadiio)

2 Leeladind 5 L (3555l 5 (adaill llau) oda dadlia 5 Leailis
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|
a7 MIDOCEA




Gl @l il bea gl slasy) 4.4

ol L 3 DU 0 S (ol Uik el il il 18 i G S

alaiuy) Aa o

B8 5a & Alsa 8 5
3 2 1
+ Al Alaleall 8 g dpaa Y (5 gise s 235 8

Gl Jass gidd) i ask e 438 JS3 JM8d) ) (sl ol
toh WS Aabiald) Glas giall AYs Jal) J sl a5 33%=3+100

el il gidl AYa

_ OBl The value of
level (degree) Relative (general the
i % trend)
Practice/importance weight % arithmetic
[ A aal) ) a0 ggima | il 00 slady) 4l | 4edmean
((Laaa¥ alad) (sbeal) by gial)
&) %67.66
Aai e 438) ga 100% Bl 5e 67.1 A1
' %33.34 o S 68.1 e
ddas sia 488 ge % 66.66 L 34.2
& %0 o
Aaddie 483) g % 33.33 G se e 0.3 J.235
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Alal) Jalas g9 8 At Al pall il s gl) Jalatll ) gasd) maa gy
Gl Jsaall i ol jpatiall 4y jlpaall Gl pasl 5 ¢ SN &Sy Gulie e slaie YL
Jsanll 8 i sall bl Jass giall AV 1) il o Cum | bsa) Ja s il A1y
ol 5 A il 3 ) sall 3 )1) (5 sise SIS oalanl g e slaall alai (g siise 4 jaal e

P LSy dul palldie Hhideadla ellyg

A all &) purcial & jlmal) Bl Ay g duluad) claw gial)

importance trend deviation Mean
¥ (5 giwa s ball () Ay (bl Jas giall
ela.“ D\.N'Y‘ )
(38150 0.380
. (38 54 1.41
& X
) Gdsa| 0.349 | 0.386 1.437 1.40
&80
. adi . 1.51
&8 e @54 0.433
. @ 5a 0.460 1.45
i X
. G s
bl .
. @ [ @sa| 0.392 | 0.477 1.42
&8 e
& 1.42
0.406 1.40
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Db Le Al

DAl o) sall 3 1o Jiisall jpsiall Aiell Cipa 55 il ek .
Lae Alle Baldiul] duw oo Al al) Ao il jial alall slai¥) o i) Cania
b s e A il gl o sladl) alal (pe 0 ye (5 sise GiinS e
de (%4.66 )il 48 go Avwiy (1,734 )JSS el sl L gidl)
sl Y diia gl dplany) i) Ciaa ol SIS (343.0 ) bie il Yl
, lSaall | Al ilalaY) il sheall alas paial EDE bl ol | il sleal
3l (5 siua g8 Al yall Ae Gl jia JB e L aladl sladll ela Glias )
Ol and Cum | o om S (o) @i ya (3l (5 glane e (481 5all) e
(%6.47) 48 50 4wty (1.14 ) (52 bl CLASLY) Jand  Sliad) Jass gl
(1,41 ) QS s ladl b giall ((10.380 )esobime bl ai¥) aie
b giall & [(10.683 )sbime sl die (%3.50 (s~ A8 p0 Ay )
il ad) aie (%3.42 ) 48 se Aty (1.5 ) (| Sl )axal luald)
( 0.443 )5 be
2 A ) ) sall Byla) il yuriall Al Capn g5 il i .
e Julae | (all A Ll ol die clajiad alall slad¥) of gl Cana
Lo giall iy i) S) S 50 (il g (s il slrall i adl e (5 sine (aiaS
)5 Jbaa <l jad) die (%50 ) aly 48) g0 Aoty (1,42 )JSS il lual)
o ) 3l sall B e dpha sl Aglianl il caaa f SIS (10,293
Gl | s SV Uiy 1) 4 ) o) sall 500 kil ZEDE Al
Ae Gl e JB (e Ll aladl oladWl els (S SV apdill | 5 STV ghaill
OF and s | LK1 AS 55 0 je Gl (5 e e (A8 sall) a1 8 A0l
(%52 YAl 50 dpsiy ((1.54) s (s ASY) GUalin¥) Jasd  oluad) Jass giall
skl g o paill aad Sleal) las id) ((10.392 )esobie il sl e
S obaa Sl ad) die (76,47 ) ) o~ A8 sa Ay (1.42) S 5y
JA& s Ay (1.40) 58S apiill a2d Slual) o gidl 1l (0.477)
(0. 406)s xe il )adl xie (%6.53
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Gry Lagd diia 1) Alian ) golal) colal Al jall cl i A o) bl L
s Al pall e ot aladl sl () ) salay) 5 e slaall alad )il usially
Lia sl Alan ) i) cuilS Laiy | (@i pe ) 5iS) AS 8 8 ddpdas of 5 48) gl
() iS) AS 35 A ad e (5 siase I3 salagl 5 4 ) 3 ) sl 35100 )il aiall

Ayl e i dm s o ol

a2l s, Al ) <l it g (smml) Haall B Y1 llae ) Jsaall a yay

il sail) e ellyg SPSS-V 28 aladinl G el

A ) &l phtia ( Jalst N cMlalaa

akad ) CilLlsay) Variable
.\Jb-d‘ SJM! ‘L\LAJM‘ ulS,wJ\ ‘—11,,\9-4),\3\ :\:aALd\ o
4 pdal) i
581" 1 Pearsgn
751" 865" 718" Correlation
<.001 <.001 <.001 Si Sy
) ) . <001 ig. sl
(2-tailed)
32 32 32 32 32 N
Pearson
.654** .864** .657** 1 58 1 ” Correlation
Sig. il )
<.001 <.001 <.001 <.001 (2-tailed)
32 32 32 32 32 N
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854" .898** 675" | .71**8 Pearson
1 Correlation
<.001 <.001 <001 | .<.001 | Sig.(2- | cisua
tailed)
32 32 32 32 32 N
.863** 865 | 5457 | .865" Pearson
1 Correlation akii
<l )
<001 | <.001 | <.001 Sig. (2- g
<.001 :
tailed)
32 32 32 32 32 N
**358 8547 | 657 7417 Pearson
1 Correlation 51a)
. <.001 <.001 | .<.001 | <.001 Sig. (2- lsal
tailed) ol
32 32 32 32 32 N

LB paieS

ol (m (0.863) < 79 hans sia (5 gina Lol j) 3 ga g i

@b)ﬁ.«&&.}_}uﬂ\ JJ\ﬂ\'&_)‘{‘)dﬁlM)Mad\.gb&hM\ @U‘):\a;’ms Ayl 2y sl
1,000 J8 A2 (5 sia die

) Slasbrall alai ala) (e 200 S (o 50 dass gia (5 sine Lol ) 3 5a 5

,0.865 , 0.545,0.865 , . thli)) ddbe 2 e ((lSulll | Glase pll | dalall clilSay)

A ) 3 ) sal) 30 G ((1.0) Cre B VS (5 e die Aliine Gl yieS i ) e 0.864

(e mia ) Al ol sall 51l 5 ((JEise i€ ) Waalasl 5 & e slaall alai oy Jasll Bl Y]

Las s, Andi o daslyall €l ey Jalai HY1 COlre 2 () (Baus Law TaaDly @

el Y1 58 e Jy
Dol Lpdany (5SS e slrall alai i (g Clla sleall ala slaal G el Lol ,Y)

Gla sbeall alii (4 (5 sima o 50 Bl 1 2 sa 5 Gld) Jgaad) 2l e aaly
(0.1) QY2 G siwe die Sl | Sl | Aolall ClplSaY) | sdlaal G
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il 8l § Glua @l sl 4.5

als A 8 (s 8 e dna La g Al jall ot )l G il daa LEAL ¢ jall 13 lay
SEM- dilaa) Al (e SIS aladinly Ll Jua sl &5 Al Ailan ) milil) (a e
il i) JePLS, SPSS V, 28

Byl i Sl il
A il 3 ) sall 3 5la) 5 Gila glaall alad (s dilias) AVS I3 dglay) 480e 2 g -
b LS e L g b (mai M il 138 (o g il 5 (il 5l

Al 31 sall 5ol s e sheall alai cy y gine AV 3 Ayl Ae 2a g1 ] G
Al 1 sall 505 Simaall G & sine A3 <3 Ala) DN a8 1 2

Ao ) o) gall 3 la) g Clil&aY) pn 4 gina AV Ol Aulag) A8Me a3 0 3

Ao ydnd) ) gall B 5la) o lSLEN o 4 giea ATV D dnlan) 48%e A g1 ;4

Cila glaall ki cp dpiliaa) AYa ) dglag) ABe 32 g - " A3l o G 138 Gal
"0&3&:\:‘)&:\3\})\3&\ 514)
L) adll jlaasV) dodasd osbad aladiul af (o 5l 13 LY

A Al Jae Jlea) e sladl W13 o (Regression Analysis Simple Linear)
@L} PYERNS 473)..1.\]\ JJ\)AM 5yla) Jale jaxiaS
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Model Summary

Std. Error of
Adjusted R the

Model R R Square  Square Estimate
1 .8532 A27 718 .208

a. Predictors: (constant)ciesieall sk il

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 3.469 1 3.469 80.060 <.001°
Residual  1.300 30 .043
Total 4.769 31

a. Dependent Variable: 4 »&d) 351 sdl 3l
b. Predictors: (Constant), lesledl ol juidl

Coefficients?

Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model Std. Error B Beta t Sig. Lower Bound Upper Bound
1 (Constant) 050 158 | 313 756 | -.273- 372
Glaglaall alai il .957 107 .853 8.948 <.001 .738 1.175

a .Dependent Variable: 4, 2 )l sdl 5l

|
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R=0.835

) 5all 504 L R=0727
Ay i) e glaal) a5

Db b Ao VL Jsaall ey

iseiiysina N i Lea (0.01) oo 8 (sig) 5 (F) S Tysinal 5 sise il @
(01.0 ) A2 (5 sise die sl o]l jlassy)
O bas i (an e Bl 35m s Y (R=.8530)li Y1 Jdlas G iy

A ) sal) 305 Jueal e slaall ki
31 Jealall il e (%72.7 ) o ) (R?) Jonad) ol Jdlase 2y @
sl w5 (5 giana 8 G JVR (hn o sl (e Al 3 sl
O G ¢ (B) Ly stV Jalas dsina J)( T.ValUE ) 4ad g2l @
(0.01) e J8l ol 88y o smendl) AV (5 s

@l Aadan) ) 38 asa s e a5 el Gl il Aaaa 5 o A8 il e sl
(oS Al ) sall 5l JEie ieS ) Jlead il ghaall alai o dgleas) A¥0

r) jall Gl g ALY g JgW) o Al G AN JLd) gl
O Axilaa) AN @)l lag) ABDle 2 i ™ il o S o i) (o @l 18 el e
e S (5 piliall CEad) Gm a3 yoidny " Ay ) 30 gal) 313 9 cilSadd)
LS e ) o) gl 5] e yurieS sl jall

Lilaa) A3 il dplagy) ABe a8 ¥ 1 " 4l e Gl ol il 1 ety e
o 5l B Gl 8 R Ayl 3 gl 5 clbaand
@LIJ.\MAS :LJ_)MJ\ JJ‘JAS\ BJ\J‘\ ’M)gﬂnsh\)ﬂ\duuguﬂ|

O Apiliaa) AN il Al ABMe 23 98 ¥ " il e Jo¥) o 8l G il 1 (el e
Cr B pilaal) CESAL) (a jall e oAy " A ) 3yl gall 5040 g Agalal) cliilsay)
e\.ﬂ J,P.\AS ) Lﬁ_)'““n .J_)\JAS\ BJ\J}J ’dslum ).\a.\.aS a.u\‘)ﬂ\ Jas :\.JJLA” Q\Ty&}’\

Ll ) sV Jidaill ool alascin) a3 Gl 13 LaaY

Simple Linear Regression Analysis .
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .878° 771 .747 197

a. Predictors: (Constant),&:lall cililsay), cilaa ) | i)

Anova
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.679 3 1.226 31.501 <.001
Residual 1.090 28 .039
Total 4.769 31

a. Dependent Variable : . 080l a5l 55l

b. predictors: (constant)ialdl GlilSay) Glae ull | IS

Coefficients @
Standardized 95.0% Confidence Interval
Unstandardized Coefficients Coefficients forB
Model B Std. Error Beta t Sig.  Lower Bound Upper Bound
1 (Constant) 055 150 . 366 717 -253- 362
alal) clplsay) .243 137 .235 1.772 .087 -.038- 524
Sl ) A1 A1 122 .998 .327 -117- .338
sl .616 146 .605 4.223 <.001 317 914

a. Dependent Variable :4 30 3l sl 35l
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sl h el
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) opdi e (10.01) e Bl ( 8ig) 585 (F) JLisy dpsinall (5 5ise s @
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Ao il o) el 3 51a) g Jlas) e gleal)
31Y dealal) i) (e (% 77.1 )0 ) (R?) Jamall 3aaill Jalas 50y @
il shaall alai bl A (po oyl (Say Ay sl 3 ) 5l
s O Eua ¢ (B) Ly i) Jebae 4 5ine ) ( T.Value) ) e jois @
. (10.01)0e B SLEaY (o sl AV
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daxiall 5.1

alai 5l Jga 3 Gl all ALLS Lada 2 ) Jacail) 138 Caagy
S AS 5 8 4 i) ) sall ) (5 Je il sladll
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-4 Hall laase 5.2
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raa sl Aaild

Ol A0 s byl Ayl e slaall o123 (2014 ) e (g 268 (s 51a)) o
Laudon, K. C., & Laudon, J. P. (2020). Management e
Information Systems: Managing the Digital Firm (16th ed.).
Pearson
) A Galaladl el e ilaglaall alai 585 (2020 2 caSI 22ll) @
B2 A jal) Aaall (g0 sl GalAd) g Uadl) 8 dggidat A ja 45 ) o)) sal)
3 sall 35000 e b il 5 Ay ey cila slaall alai (2020 (el o s Sle 2) e
sy il o s | Aalall Ay jaall 8 A i)
A il 5 ) sall 3 la) e b i g Ay jlaY) Cileslaall alai (2023 (sl 2ene 2) o
eI a8 A 8l 0 ) gall e slee alai il anii (2016 @l s sliv) o
Otlaxiiaall ) shaie (pe Apala®V A sally (5 il
sy a5 Ay plaYl Gl slaall alai (2020 (dae 2ena pla canladll) o
IS Hd o Asnli du) 50 Jame peiaS 48 prall 3 la) A il o) sall 30
A,y eyl
7 Al Glaslaall alas okt da) e (2017 0k csolsll) @
7 e slea) alai dpaal (2017 Lol (D) o
A pdall 3 ) gall dpagl YD 3 laY) alad clillaia®( 2023 L anlily el Uae (1) @
N3 @iz pad) 3l sl ) o i G del sl (202265305 o) ) @
Jdle )
7 Gaakail) 5 4l 4 HhaY) Gl sheal) ali®( 2012 508 e lup 3) e
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