LS prezd! dasl>

2331 aglall 28

8,1 0¥ piwsla

The Impact of Work Environment Quality on Employee’s Loyalty, Mobily Company

il slus!
22591 03,01 PR
20223006305 RUERYPWEES (PN
20223006292 gac - ylyu JT dlilie
20223006468 PO (P NVEN

QLG-,!-L“) ..L‘g.b.é Zhil-‘?_j." Jj—fi«.&

2023 ¢ L




|

R o)
S ettt ettt bbbttt ettt ettt eae Louall
5 J00T OO OO OU OO EOOT O T T U OO U OO OO T OT OO E OO E OO T O T O U E OO T UOT OO TN OO R OO HOOT OO T OO EUOTUOTEOTEOURUORUOTOPTROTRUORIOON Introduction:
B ettt Ay ASCikn
O e ee ettt e et ettt Aoyl Agan
0ot Loyl Cdlal
D0 et el o] el
CE T 2Ll ol
T et Loyl il
L7, ALalyll e
TB s Ayl dige g paiome
T 7 e Ayl culgol
07 e Loyl =¥ Loma
7 e Sladl Hlyl
26 e Juleilly adazll HUsY!
S et il gl mbudl 248 ba
57l s !

52 e Slo g1l

53 e =Ll
53 e Ayl az L)

D et ee e e e eee e e esees s eeeesees EWEES (PEY




Loaal
Slly i Lilly ol sy alezal Jasy dlaz il 181 ¢ cledaill 7L clagia pal @il paiall sy
oLl L8 (o0 aLeaa¥l T 4 5 oLy ) 555 &1 soballs Jilaglly ilsanl] pram iy IS5 50 Joa)
mrel G ooyl 0yall e SLASII Bl die (als gLl Y9 g e (il g luadly il ode Jlma 3
Aalsill sylso al tng 1 gl simial] 5o LY adll J5lits 43550 Al Rogunll sl oo
ol ety el Calises 3 ol alazals Jass Jl ¥ 2aaally Lslll 6,581 3,15kl e 8ylalls
o Jeadl somi colaladl lalonsl s e bt Q1588815 sl9L ol dugis sa cnalisll »¥ Zualyad

Lape 9oyl of ALY of sl of dalasdl

s lelaill a iS5 8yl a) Aubiit ) elabiadl muags ssshatll i o Lo (8 oSas @lls cleckully
Falailly Jeally 235l 513 55l gmi cplalall lalssl (alidy canat) @)l Sledataly logaan

Lgaliwy




cgoabail] 7 L) Lol oo oo S Bagdaiadl iyl (e s 48155 Ldlual gudes § clalaill 7 e bz,
Holaoll Sloazme (o Ll siasg Led Oslolall Layguaty LSy Lamased Lalaill § alaitll # LU (1oSay 3]
o1l Sstana 39 cnloladl Loy § 1352 58 el

Bogaddl Audlilly olabasll Ldiaad 1 syl 3l el il Jbs (3 seio goalais 7 Lie 5929 Apaal 313339
g1l Ol 3 e apataed | uslatlly gl Adaill e oyt Los «ptpadl (2ms15iS) saally Algadl I Jgs-lls
Of ey M 1« Jaadl &y ailias Cang Jiag (gl 3 L) Otsujﬁ,uﬁ‘_si Laelyg oreSG (I dilen]l 92
ozl F UL (al (Bgan of g 1ol lazdee 0585 0 Lol wilaad) (baiall # WAL (£1as¥l 51,881 Clgle il
N lai¥ly Jeadl G aegl Flme 31,881 miasg dpuzmall azmdag deelusdl Sl gaild dmpall Jany zeiall
b Juoliy Lo Gaglais Blia 1855 a1 (2 Zeuill clalailld cAginlly 2,0l 381l adsg eyl all Slssly
ebadll 58 nalo gl 28K L 5l Busumy Al Bago g 1a¥l o iy coumio (qusnbe B S g 1l
Laylasils Lasgzgg Lageid

o e 0l L 0985 a8 @l Jaall 2y Jalse mal Aol Bty gl el ia Auaal 556 Lia oo
Buke Lee Bl Ottty (i yd (o Smdl @llaily (g dl dalaill § celelall g cnalosll oY 4o
gl Loty Gl Slpiie o Janys G Bl Zagbs (e IS e cnalast § sl Ausyd ilind

Lo LSl il s Layse &5 S




3 LAY plad ISl S Byl Lol Jay) gl co¥lias] sl 38,40 s iy Lxs 35,4 (2 (blisas

22004 ale JM5 (5,51 i) duas e Al Buas I 5l Locie (Apsgad] Aoyl aSL

90 (1o JBT Mg <2005 ale (§ Aylxtll Llons Libige callel odylxtlly il lyuamidl (o 1416 day

e Oyl dre cdass Ll ibge calel g,

dad 0 Alladl s o] (o 385 lmtia (oo AalSilly Aolidl alatll (o Aegazme dudily " Lbsa” Cuoldy
(o Sy Hpaneasll 1y Ladl 5yl0ls ol slall 4435 Silets 5asz 18T Jlme & Bysedid] Slucuasll (o Busls

dilion 1S, oot AU el 8ol Anmnll Al S 4 LI I pdgs

Introduction:

The human element is the most important elements of the success of organizations, which made it
receive the attention of administrators, researchers and employers by examining all aspects, means
and sources that lead to its satisfaction, and the interest has appeared by researchers in the field of
psychology and organizational behavior in the subject of employee loyalty since the beginning of the
thirties of the twentieth century until it became one of the vital and important topics because it
addresses the human dimension of the human element, which is the most important resource of the
organization and controls other material and technical resources and is still It is of interest to managers

in various organizations and the main reason for studying employee loyalty is to provide managers




with opinions and ideas that help improve employees' attitudes towards work, organization, salary,

supervision, training, ETC.

Where it is a comprehensive evaluation process that covers all aspects of work and the management

recognizes itself and reveals the pros and cons, in the light of which the development and drawing up

of future policies of the administration can be made, and many organizations use surveys and opinion

polls to define and measure the attitudes of employees towards matters related to work, the

organization and its policy.

The success of organizations in achieving their goals requires the availability of a number of

organizational variables properly, the most important of which is the organizational climate, as the

organizational climate in the organization reflects its personality, and as perceived by its employees

and is also considered one of the determinants of organizational behavior, as it affects employee

satisfaction and the level of their performance.

The importance of a healthy organizational climate increases in light of the rapid environmental

changes experienced by organizations, intense competition, entry into globalization and rapid

technological change, which imposes on the organization continuous creativity and development, as

creativity is the process behind which any progress lies and since the organizational climate represents




the description of the characteristics of the work environment, so the creative behavior of individuals

must be affected by the prevailing organizational climate, either encouraging creativity or hindering it,

as a healthy organizational climate gives the opportunity for the growth of energies. Creative

organizations are those that provide an appropriate organizational climate in which creativity is rooted

as arenewed institutional goal, and make creativity a basic and vital task shared by all employees, as it

is the basis for their growth, existence and prosperity.

Hence the importance of this research, which aims to study the most important factors of the work

environment, which may have an impact on determining the degree of employee loyalty among

workers in the organization studied, and the research started from two main hypotheses emerged from

several sub-hypotheses crystallized in two directions through the first about the nature of the

relationships that link the variables of the research while the second aimed at diagnosing the existing

ranges of influence between them.

Mobily is a subsidiary of Etihad Etisalat, which was associated with the beginning of breaking the

monopoly of the telecommunications sector in Saudi Arabia, when it won the second license over five

other consortiums during 2004.




After 6 months of technical and commercial preparations, Mobily launched its commercial services in
2005, and in less than 90 days, Mobily announced that it had exceeded the threshold of one million

subscribers.

Mobily has implemented a range of comprehensive and integrated technologies from the products of
BMC International, which is one of the renowned institutions in the field of quality assurance of IT
services and enterprise project management and was able to provide proactive methods to operate the

infrastructure to provide the necessary support to Mobily's customers.
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