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Abstract

This study aimed to understand the relationship between technology adoption and
the financial performance of Small and Medium Enterprises (SMEs) in the Kingdom

of Saudi Arabia, in addition to identifying the challenges they face in this adoption.
Study Location:

The study was conducted in the Kingdom of Saudi Arabia, targeting active Small and

Medium Enterprises within the country.



Methodology:

The study adopted a descriptive—analytical approach. Data was collected using a

questionnaire administered to 100 SMEs.

Key Findings:

Technology Adoption :Digital marketing tools and cloud computing were the
most widely used technologies among the surveyed companies. The vast
majority of companies consider technology to be an important or very
important part of their operations.

Challenges :High technology costs and a lack of knowledge or skills among
employees were the most prominent challenges faced by companies when
attempting to adopt new technologies.

Financial Performance :There was a reported variation in profitability
assessment, but more than half of the companies do not face severe
difficulties in cash flow, and the majority believe they utilize their assets

efficiently.

Recommendations:

The study recommends providing financial support and training to SMEs, raising

awareness about cybersecurity, and facilitating technological integration to

encourage technology adoption and improve the financial performance of this vital

sector in Saudi Arabia.
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