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Abstract

This study aimed to identify the role of job performance evaluation systems, with
their four dimensions (evaluation criteria, feedback, evaluation fairness, and linkage
to professional development), in improving the productivity of Qur’an teachers at a
female Qur’an memorization school in Riyadh. The study adopted the descriptive—
analytical approach, and a questionnaire was used as the main tool for collecting
data from the study population of (60) teachers through the comprehensive survey

method. The number of valid questionnaires for analysis reached (51) with a
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response rate of (85%). Data were analyzed using SPSS through descriptive

statistics and simple and multiple regression analyses.

The results revealed that the level of applying performance evaluation systems was
“high” with a mean of (3.99), and the level of teachers’ productivity was “very high”
with a mean of (4.24). The study also proved that there is a statistically significant
effect at the level (a < 0.05) of performance evaluation systems with all their
dimensions on teachers’ productivity, as these dimensions collectively explained
(70.9%) of the variance in productivity. The evaluation criteria dimension was the
most influential, while the linkage to professional development was the least. The
study recommended strengthening the linkage between evaluation results and
professional development plans, reducing the time gap in providing feedback, and

adopting multi-source evaluation methods to ensure objectivity.

Keywords: Performance Evaluation Systems, Productivity, Qur’an Teachers,
Evaluation Criteria, Feedback, Evaluation Fairness, Professional Development,

Memorization Schools, Riyadh.
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