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Abstract
This study aimed to investigate the role of strategic communication in enhancing the image of Saudi
development projects, using the Qiddiya Project as a case study. It examined the extent to which strategic
communication practices contribute to shaping and enhancing the cognitive, affective, and behavioral
dimensions of the project’s image among the Saudi public. The study also sought to assess the level of
strategic communication practices, measure the public’s perceived image of Qiddiya, and identify the most
influential communication aspects in shaping that image.
The study adopted a descriptive-analytical methodology and employed a field study to collect and analyze
data concerning the opinions and attitudes of the target audience toward the Qiddiya Project. A
questionnaire was used as the main data collection instrument. The actual sample on which the study results
were based consisted of 105 respondents.
The findings revealed a highly positive overall orientation toward the strategic communication of the
Qiddiya Project, with an approximate positive response rate of 87.9% across the 19 questionnaire
statements. This indicates that the project’s communication practices play a significant role in developing and
enhancing a positive image among the respondents. The results also showed high levels of pride in the
Qiddiya Project, confidence in its ability to achieve its development objectives, and willingness to visit and
benefit from its facilities and events in the future, with a positive response rate of 95.2%. Furthermore,
respondents demonstrated a high level of awareness of the project’s contribution to the entertainment,
sports, cultural, and tourism sectors, reaching 93.3%. The positive response regarding the alignment of the
project’s communication messages with the objectives of Saudi Vision 2030 reached 91.4%.
However, the findings also identified areas requiring further development, particularly increasing public
knowledge of the project’s facilities and activities, strengthening digital engagement, improving responses to
public inquiries, and providing more frequent updates on project implementation and progress. The
statement concerning clear knowledge of the project’s activities and facilities recorded the lowest positive
response rate at 75.2%.
The study concluded that strategic communication plays a positive and effective role in enhancing the image
of the Qiddiya Project among the Saudi public. Sustaining and deepening this image requires moving beyond
general project awareness toward more detailed, continuous, and interactive communication. The study
recommended intensifying media and digital campaigns, providing regular project progress updates,
enhancing audience interaction and responsiveness, collaborating with Saudi influencers and content
creators, and highlighting national identity and competencies.
Keywords: Strategic Communication, Image, Development Projects, Qiddiya Project, Saudi Vision 2030,

Saudi Public.
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