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Abstract

This study aimed to investigate the impact of customer reviews on the
SHEIN platform on fashion purchase decisions among female university
students in the Kingdom of Saudi Arabia. Specifically, it examined the level
of students' reliance on customer reviews, identified the key dimensions of
these reviews, and explored their influence on fashion purchasing decisions

through the platform.

The study adopted the descriptive—analytical approach, as it was the
most appropriate method for achieving the study objectives. The study
population consisted of female university students in Saudi Arabia who use
the SHEIN platform to purchase fashion products. A convenience sample of
180 participants was selected. A questionnaire was used as the primary data
collection instrument and included three main dimensions: the level of
reliance on customer reviews, the dimensions of customer reviews, and
fashion purchase decisions. The collected data were analyzed using the
Statistical Package for the Social Sciences (SPSS), applying appropriate

statistical techniques to answer the research questions and test the study



hypotheses. A questionnaire was used as the primary data collection
instrument. It consisted of three main dimensions: the level of reliance on
customer reviews, the dimensions of customer reviews, and fashion purchase
decisions, enabling the study to achieve its objectives and answer its

research questions.

The findings revealed a high level of reliance on customer reviews
before purchasing fashion products. The results also indicated that credibility,
authentic customer photos, quality of information, and the number of reviews
were the most influential dimensions affecting consumers' attitudes.
Furthermore, the study confirmed a statistically significant positive effect of
customer reviews on fashion purchase decisions. Customer reviews
enhanced consumers' confidence, helped them choose suitable products,
encouraged the purchase of highly rated items, and discouraged the

purchase of products receiving repeated negative reviews.

Based on these findings, the study recommends enhancing the
credibility of customer reviews, encouraging customers to provide detailed
reviews supported by authentic photos, and improving the presentation of
reviews on the SHEIN platform to strengthen consumer trust, enhance the

online shopping experience, and support better purchasing decisions.

Keywords: Customer Reviews, SHEIN Platform, Fashion Purchase Decision,

E-commerce, Online Shopping, Female University Students, Saudi Arabia.
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