Final Project 2
Code: PMG497

Prepared BY: Nour

Faculty of Management

Midocean University




(o e daalas

I | EJ\JY\ a,.\.‘s
MIDOCEAI\II e

U | ERSITY

dgindat A ja ;o gal) f-\d‘i\&z\uﬂu.\s oﬁbgéjﬂﬁ\!\ (8 gl
) - Y g A5k

E-marketing and Its Impact on Improving Marketing

Performance: An Applied Study on Savola Group - Riyadh

s Jaa i sqilal) and
AR RRE X2 RPN SN PR

Y —GJ&U‘ EJJJ\A
O ghase Aaala — 510y 48
i)
é)d’d\uébmu.ud
Crdglane Aaala — 3 1oy A4S — (il Ay g
e\'~\'2 —&Slﬂ‘wbﬁ\(w.\




slaa)
dan] dad (Y B ey SE )5 e ) e IS G edipmal g alall o) )5 (an e IS )
A8 jrall 3 g0 a5y G RIS () () gr Gl Giald) IS () WSEY) 5 aosil) LS L
Lagh SiST5 Juadl alle ey & () gagu s

IS8 calall e 8 (sl pdll S5y s oLl Ly Ll agih pma S 31 ol SI) 3l
AS Liall 5 alailly dde culS Als ) o34 (g dlial

38 5538 J)sha uall g dpa ill JJ caadd 3l ¢ aca s aled) Haiae cul ) Gl e )
axd) 138 lai) 8 5SY) Jaadll rgen 2SI Gyl

Al (3 pdie Jilne ¢liy (8 aguu g alall 0383 aali (00 S )




Abstract
Al yall alad) U 1Y) Juadl)
sdadiall Y,
sdad) Aia Y, ¥
.................................................................................................. MJM‘uUMS\ VL, Y50
: Seadll  ),Y,Y
daad) danf Y, ¥
................................................................................................... g kil ) )Y
Aaalall Laa) ), YL Y
daad) dlif Y, ¢
) il Y, e
gl clua p Y1
rdagd) Lagda ),V
su.nb.ﬁ‘éw WA
16 9 pial) b .4
ARlad) bl Al 1 AU Juadll ¥
T dasa) 21
IS By gudl) 1Y) piall 2.2
.......................................................................................................... ol YY)
........................................................................................................... skl YT
- Y,Y,Y
Y,Y, ¢
Y,Y,0
ua.uws\ 21! r A jaidl 2.3
.......................................................................................................... il VLY
........................................................................................................... oskdll o YLYLY
: Y,¢Y
Y,Y, ¢
Y,v,o
(i gel) Q\J‘J\u.w\uuis oJa\JGAJJASIY\dawi c.n.d\ub.ﬂ.mu.u@)d‘ Y, ¢
Ll Y,¢,)
....................................................................................................... el pall ¥V, €LY
.......................................................................................................... Ol gadll Y, EY
................................................................................................... easien) V.68
addll 2.5
................................................................................... gl Y il pmsle Y0,
Y,o,Y
- Jlaall m‘_;uxnuu;‘y\ claludl  Y,0,¥
Gaagl) duagia sdlldl) Juadl) ¥
tdadiad) 3.1
sduanl) @ patial Al QY cldy mill ¥, Y
s S Bysadll YY)




sl sl 3.2.2
C g asean YLY
Lad) M cilyiliig 3ok Cad) palina ¥
Gl adine ¥, 4,)
dldne Y, E,Y
Al M) ciliiy 3,k YLE,Y
Ul g @b ¥,0
S By sl Bl il Y00
) 1Y) il il 3.5.2
clbd glgl ¥,1
Adauud v
Ll clldl YL,y
il Julat cullwl g g0k ¥,V
gl v, A
s ) i) i) Judail) z sl 1) (el
) dadial £,
Al die (ailad €Y
sl yal) B iy Gla (b £,Y
LAl 8 et Gelid) Baa £,Y)
Al 3 deadied) Galid) cilE £, ¥, Y
dad ) il il Aaagll Julal) €€
sl ) & purtia Cp add) bl Y aMlalee 4.5
il ) Slpeda B e LSRN @il £,
S IIRY
Cilalifiny) g guliil) Addlia 1 uadd) Juadll
sdadial) o,
-4 lall) daaluwal) o, Y
rdoland) ciliplatl) o, ¥
Cluaglll 0,8
Ayl agaa e,0
AlEial) bl Al 8,1
N ES IR
Cilalifiny) g gulidl) Addlia 1 uwaldd) Juadll 1
sdaxiall 4,9
-4 latl) daaluwal) 1, Y
sdland) clipdait) v, ¥
lagdll 1,¢
Ayl agaa 1,0
AlEiaal) bl Al 1,1
TS WY

el daild v




Jglaad) daild

Jdoaad) aul

Gl aalina

Jitwall yuaial)

@Uﬂ\ ):ullql\

iyl e ailiad

Aol Gl il

S e

il )50

ol & paial dea sl Qs

ball Bl Y1 c b




oaldiuall
a1 Gaad e o iy g KN Byl e CadSH ) Al pall a3 Cangd Al Al (e ciagl)
oab )l - Vsla 4S50 o Akl Al 3 1y sudl
pine aladinl &5 Cus sl da gl geiall Caalll pasiial dud jall Calaal sl jdl Al mga
A a8 A Lol llhse Ve e AigSa die o Al all Gulad ais lilage VAL (e Sl Al al)
ol - Y sila

Sl g 35 SOV (G gnail) Sl s Apilian) A3V €l Akl ) AB3e 3 g g glitl) oyl ] ) gl

e (5 s die i sl e)aY1

Ot g 55 IV Gy gl Gy A8 Aisl 50 JIA (e a8 Gl o2 ad st 14 30 AaaLisal)
i sudll e13Y)

LeBle 5 39 SV (g guall Baaka Ananl g Al all Jae gl il 53 Al Syl a0 Alaad) ciligdat)

bl = Y il A8 5 s s (e g Lo (B susil #1391 (e (s

Lol - Y il A ¢ iy saill oo a9 SSIVY (8 gl rAalidal) clalst)




Abstract

Objective of the Study:
This study aims to explore the impact of e-marketing on improving marketing performance: An
applied study on Savola Group in Riyadh.

Study Methodology:

To achieve the study objectives, the researcher used a descriptive-analytical approach. The study
population consisted of 180 employees, and the study was applied to a sample of 60 employees
and administrators at Savola Group in Riyadh.

Study Results:
The results showed a statistically significant correlation between the dimensions of e-marketing
and the dimensions of improving marketing performance at a high level.

Theoretical Contribution:
This study contributes to the literature by examining the relationship between e-marketing and
improving marketing performance.

Practical Applications:

The study provides recommendations for the studied entity regarding the importance of
implementing e-marketing and its relationship with improving marketing performance, thereby
enhancing the performance of Savola Group in Riyadh.

Keywords:
E-marketing, improving marketing performance, Savola Group in Riyadh.
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