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Abstract ozl |-

This research is related to operational risk management in health facilities
(dialysis centers in Riyadh as an example), and the importance of the study
is represented in two axes of scientific (theoretical) importance, including:
This study is one of the few studies that dealt with measuring risk
management in dialysis centers in the Kingdom of Saudi Arabia. It is
related to the health aspects of the patient, and commitment to applying
safety standards reflects positively on the success of health care, as well
as the practical (applied) importance represented by the importance of risk
management in the success of the operational process of public and private
facilities, This study aims to introduce operational risk management in
health facilities, provide a brief definition of dialysis centers in the
Kingdom of Saudi Arabia (Riyadh), present potential risks in dialysis
centers, and explain the risk management mechanism in these centers.

The results of the questionnaire presented to the target groups were
presented to measure the ability to deal with potential risks, and to
highlight the efforts of dialysis centers in Riyadh in applying quality and
safety standards in accordance with World Health Organization standards.

One of the most prominent results of this study is that dialysis centers in
Riyadh have a number of policies and procedures related to risk
management, and they operate at a high level of efficiency and quality.

Keywords: risks - operational - dialysis centers.
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