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abstract

This study aimed to explore the impact of e-marketing with its dimensions
(the company's website, the company's social networking sites, the
company's e-mail) on the sales of mobile devices at Mobily Company. The
number of these employees is (1000) employees, and the study sample
consisted of 278 employees of the company, and they were selected using a
random sample method, and the researcher used the questionnaire to collect
data, and the questionnaire included 37 items distributed on two main axes
to measure the impact of electronic marketing on sales of mobile devices in
Mobily company. The results of the study concluded that e-marketing
works to attract customers, and thus increase the percentage of profitability,
and is considered the easiest and fastest way to deliver services, and
facilitates obtaining information about the services and products provided
in an easy, fast and accurate way, and therefore the process of increasing
sales becomes of high value without cost. The company spends a lot of
effort and money. The results showed that there is a statistically significant
effect between e-marketing (Mobily's website - the company's social
networking sites - the company's email) on the sales of mobile devices in
Mobily from the employees' point of view. There are no statistically
significant differences for the website The e-mail company in the responses
of the study individuals to the variable of years of experience, there are
statistically significant differences between the e-marketing of (the
company's social networking sites and the company's e-mail) for Mobily
employees according to the age variable. Academic level, there are
statistically significant differences for (company social networking sites -
company website) in the responses of the study individuals to the scientific
level variable. On the costs allocated for this, Mobily was keen to
continuously increase sales electronically to show products and services in
an attractive way to customers in order to attract the largest number of
them.
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