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Abstract:

The study aimed to reveal the impact of creative leadership on customer
satisfaction. To achieve this goal, the study used the analytical descriptive curriculum.
The identification was used to gather data and information, and was applied to 50
Half Million workers. and (200) of the company's clients. The results of the study
found that the practice of creative leadership of Half Million came to a large extent,
with the overall average of the axis being equal to 3.89, the degree of approval (OK),
and a standard deviation of 1.31, indicating the high level of creative leadership
practice of Half Million. The satisfaction of Half Million's clients was (substantially),
with the overall axis average equal to 3.80, with a standard deviation of 1.29,
indicating a high level of satisfaction of Half Million's clients. It also resulted in a
strong positive statistically significant impact of the dimensions of creative leadership
on the satisfaction of Half Million's clients. A strong, statistically significant positive
impact on the satisfaction of Half Million's customers. A strong, statistically
significant positive impact of golden flexibility on the satisfaction of Half Million's
customers. Strong Positive Impact of Innovation Statistically Significant for
Intellectual Fluency on Half Million Customers' Satisfaction.

Keywords: Creative Leadership - Customer Satisfaction - Half Million.
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