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Abstract

This study aims to identify the impact of using digital marketing techniques in
enhancing the invisible experience of tourists in Saudi Arabia. To achieve the study's
goal, it sought to identify the types of digital marketing techniques used by tourism
companies and institutions responsible for tourism in Saudi Arabia. It also aimed to
verify the impact of using digital marketing techniques in enhancing the invisible
experience of tourists and visitors in Saudi Arabia. Additionally, the study tested the
impact of independent factors such as gender, age, educational level, income,
nationality, geographic region, and tourism type on the invisible experience of tourists
and visitors in Saudi Arabia. The study followed the descriptive analytical approach
and used a questionnaire to collect data. The questionnaire consisted of three axes: the
first axis focused on digital marketing techniques, the second axis focused on the impact
of using digital marketing techniques by tourism companies on the invisible experience
of tourists and visitors in Saudi Arabia, and the third axis focused on visitors' and
tourists' evaluation of their invisible experience. The questionnaire also included a
section to collect demographic data about the sample. The sample consisted of 80
individuals who answered all the questions in the questionnaire. The study found that
the most widely used digital marketing techniques by companies are social media and
websites. The results also showed a strong positive impact of using digital marketing
techniques on the invisible experience of tourists. Moreover, the results showed that
tourists evaluated their invisible experience highly in terms of diversity, distinctiveness,
and quality. The independent factors of gender, educational level, tourism type, and
monthly income had no positive impact on the tourists' evaluation of their invisible

experience.

Keywords: Tourists' invisible experience, digital marketing techniques, tourism.
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