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Abstract

The study aims to achieve a set of objectives that lead to a greater understanding of
customer-focused sales strategies and their impact on customer loyalty. By examining these
elements, the study seeks to provide valuable insights that may help companies enhance their
strategies. A proportional stratified random sample of 384 managers from senior and middle
management levels was selected. Data was collected using an electronic questionnaire and

analyzed using a descriptive analytical approach. A set of statistical methods was applied.

The results of the study showed that the higher the level of implementation of
customer-focused sales models in electrical appliance product companies, according to the
views of the study sample from customers, the higher the level of customer loyalty in these

companies from the perspective of the study sample.

Based on these results, the study recommends the necessity of increasing the
awareness of the management in electrical appliance product companies regarding customer-
focused sales models through training courses, bulletins, and seminars, as well as providing
the technological and technical infrastructure that supports the companies’ ability to

implement customer-focused sales models.

Keywords: Sales Models — Specific Sales Methods — Customer Loyalty.
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