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Abstract

This study aims to analyze the role of awareness of brand importance in
engineering consulting firms and its impact on customer experience in
the regions of Makkah and Jeddah.
The significance of this research arises from the growing shift in the
engineering consulting services market toward competition based on value,
reputation, and reliability rather than price. Given the intangible nature of
engineering services, awareness of brand importance becomes a key factor

in building trust and enhancing the overall customer experience.

The study focuses on understanding the relationship between the level of
awareness among customers and employees regarding brand
importance within engineering consulting firms, as well as examining how
customers’ perceptions of service quality and their overall experiences are
shaped by this awareness. It also explores the influence of such awareness

on brand image formation, customer satisfaction, and loyalty.

The research adopts a descriptive—analytical methodology, utilizing a
questionnaire directed to a sample of clients who have engaged with
engineering consulting firms in the regions of Makkah and Jeddah. The
collected data will be statistically analyzed to measure the effect of brand

awareness on customer experience.

The study is expected to reveal that a higher level of awareness of brand
importance among both employees and customers contributes to
improving the customer experience, strengthening trust, and enhancing
customer loyalty — thereby enabling firms to build a sustainable competitive

advantage in the Saudi engineering consultancy market.
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