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Abstract

The Role of Leadership Support in Enhancing Organizational
Citizenship Behaviors — A Field Study Applied to the Banking Sector (Al
Rajhi Bank in Khamis Mushait).

This study aims to examine the impact of leadership support in its four
dimensions (emotional, directive, developmental, and participatory) on
organizational citizenship behaviors (OCB) in its five dimensions (altruism,
courtesy, sportsmanship, conscientiousness, and civic virtue) among employees
at Al Rajhi Bank in Khamis Mushait. The study adopts a descriptive-analytical
approach, using a survey distributed to 183 employees. Data was analyzed using
appropriate statistical techniques, including multiple regression analysis. The
findings indicate a statistically significant and positive impact of leadership
support on organizational citizenship behaviors, with a correlation coefficient
(R) of 0.78 and a coefficient of determination (R?) of 0.61. This suggests that
61% of the variance in OCB can be explained by leadership support. Emotional
support and participatory leadership were found to have the most substantial
impact on OCB. Additionally, older and more experienced employees exhibited
higher levels of OCB. Based on these results, the study recommends
implementing leadership strategies that emphasize employee support,
developing leadership training programs to foster OCB, and enhancing
emotional support and participatory decision- making to improve employee
commitment and job satisfaction.

Keywords: Leadership Support, Organizational Citizenship Behavior (OCB),
Banking Sector, Administrative Leadership, Work Environment.
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