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Abstract

This study aimed to examine the current status of digital transformation in
the Saudi healthcare sector and to measure its impact on achieving the
objectives of Saudi Vision 2030 through improving healthcare service quality,
enhancing operational efficiency, increasing beneficiary satisfaction, and
improving access to healthcare services. The study was motivated by the
strategic importance of digital transformation as a key enabler for healthcare
development and its role in supporting healthcare reform initiatives under
Saudi Vision 2030.

The study adopted the descriptive-analytical approach and employed a
guestionnaire as the primary data collection instrument. The study
population consisted of employees working in governmental and private
healthcare institutions in Saudi Arabia. A simple random sample was
selected, and a total of 152 valid questionnaires were collected and analyzed.

Data were analyzed using the Statistical Package for the Social Sciences
(SPSS). The statistical techniques included frequencies, percentages, means,
standard deviations, Pearson correlation coefficient, Cronbach’s Alpha, and
simple linear regression to assess the validity and reliability of the instrument
and to test the study hypotheses.

The findings revealed that the level of digital transformation in the Saudi
healthcare sector was high. The results also indicated a statistically significant
positive impact of digital transformation on achieving the objectives of Saudi
Vision 2030. Furthermore, digital transformation demonstrated a significant
positive effect on improving healthcare service quality, enhancing operational
efficiency, increasing beneficiary satisfaction, and improving access to
healthcare services. These findings emphasize the importance of continued
investment in digital technologies, strengthening digital infrastructure, and
developing human competencies to support digital transformation and
achieve the healthcare objectives of Saudi Vision 2030.

Keywords: Digital Transformation, Saudi Healthcare Sector, Saudi Vision 2030,
Healthcare Service Quality, Operational Efficiency, Beneficiary Satisfaction,
Access to Healthcare Services.
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