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Goal:

The aim of the e-marketing study abstract is to provide a brief summary
of the most important aspects of the study, so that it helps the reader to
quickly understand the main topic without the need to read the full text.
The focus in the abstract is to provide an overview of the importance of
the study, its objectives, the methodology used, and the most important
results and recommendations. It also contributes to clarifying the role of
e-marketing in improving corporate strategies and increasing customer

interaction online (Smith, 2023)
Methodology

These steps include the following to identify consumers' behavioral
patterns (Smith, 2023).Type of study: The study relied on the
guantitative approach to data collection and analysis, Data collection
tools: An electronic questionnaire was distributed Sample The sample
included digital consumers Data analysis methods: Statistical data

analysis programs were used
Results:

The main findings in the e-marketing study represent the conclusion of
the study based on the data collected and analyzed. The effectiveness of
digital marketing strategies may include: (Smith, 2022) and consumer
behavior: consumers have been shown to prefer personalized ads that
match their interests, (Johnson, 2022). Shift towards smartphones (Doe,

2024). Return on Investment (ROI): The results showed that companies
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that invested in search engine marketing (SEO) saw a higher ROl (Brown,

2023).
Applications and importance:

Summarizing complex research Identifying Recent Trends: Comparing

Marketing Tactics, Enhancing Future Strategies (Jones, 2021).
Keywords:

Digital Marketing, SEO, Social Media Marketing E-Commerce,
OnlineConsumer Behavior, Pay-per-Click Advertising, Digital Analytics,
Content Marketing, Use Keywords in abstracts helps in improving the

findability of the study in academic databases and search engines.

MIDOC EA|+|




Al Al alad) sz 6Y) Juaadl

MIDOC EA|+|




daaial)

Leidlae ae Jusal sill S ) gt i) Ayl <l o) aal g SOV (3 pustll yiind
(2 BS Ol g (s IV (3 gntil) 265285 Leilaad 5 Lgilatial o g 5l 5 agisal)
il 5l e g2l oy jad 285 J8 (63 (e Adlad 5 el STl Cam 6 AN Gl sl
pai g Slginsall 5 Sl e o i 5 4 ga alina cl s Al g o g ASIY) G gl Jsa
e g s SV G gatl) Qe 8 ol ) ASLA il Jall aaY Liadle Ll all s
g5l (Ao 58 LaS (g sastll 81 jaall SU sy 5 eclaiiall (3 g 5 q 48yl i i)
G 8380 O e (B S et ) i yiY) ool eelld S e S 5dle LeaniSay Al claviial
Gilala Lead 2 aiat slaty) Aol 3L Jia (sl LS o aand (pSlet tall § S, )
anidl) Jeldll o aaing a sl Jrdl) 3y sil) vial ¢3S i) Cle gana o (pSlgill
ol g 2ol @ e AN Cus )l e Y el e (pSleta) aa sladV) L
gy Bl ) (e daing e ) i 1) 3 cae ) gl @l e oLl a5 daliil) (5 gul

AnEall ol i W w5 Sl il

) (e 1z asaal) cleaall s cilatiiall (e aaadl ) ggda ) s Yl ol a8l
Jie clea Al 2Ll 5 el iaa syl Jie A ) cilatiallyl g pe chag y ) ST LY
Ay I Cljlaany)

O Ay plall Oy Banee saaaall ) LAY (e Ao gaaa o 2L Lot Jd ci i) e
Claadll sda (2l aal 5 ae Lo pad dlald Cilival sa (58 5 sulall 3 el apiai W)l
(i Y] Juady

ol s s i) ) sl Jladd caaliall il 8 Al el (A G sudill duadl il
Lalad) Y1 Adlall claadll (e apael) ad Las A Jlaall Liagl 58 5 (3 sastl) A jlaal
Yl 5 el das ) gaal yy ghay 2 83 daelaadl 5 laY) Cilaliia g () 8 gusall a2 Al
Laadl il Gl sl aoa o) il dnell 038 a2 g (3 sl il il A il
e Bl A ) il AV ) 3y satl) S 8 31y V) (and A e (g sl
aaall Ll Ll - (33 il daadil il Gladl dage Clhaas (e 8K 2017 (I 1999

A
rinoceEAap!




Afiall 5 A il apdlaatll (pe JS aladial Galias) s ccilul jall 3 5 A Fie JSE 3 saadll
Ay g Aoadl i) 48 jra yphail a il (e el o Ll CRESS Lld el way ALY
) B senal) Apa il Abid dpaal g 2ae o) Js8l (Say - Alle Alia i35 daga B
Jie a5l oaime By (gl G ST S8l A jlaall Ao Sl (a5 Lale LY o3
¢ pagan Al ol cpfialll Lia jd 855 Bagas Afing satial jglay o 55 oLyl oha
Ml ) G gl ladt il A jlaall a8 daalasall g ¢ daal g Alia oLl
b 6 3S all el La Jliie "y gl Al il 5 Al jall alad) Jlaall Cauay mllaaS
Al ol Jlae o Aldall "aa gl )3l o LaS el = a5 (3 snlll Jlae
Ve S5 sl Sia) (B ssil) 238 (5 5S yo ol "AS 8l dpasi) il 4d () 585 g0l
O el et (Ul Jas (e daliie JS 4 juas Gl Ma) ) 52" Sae il

Aadl s claaall / colaaal e SIS dpal Y1 e 2l oda 8 315V

sail) (e 3y 86 siiall 3y sl Apm) il il 3 B el alaliy) (50 a8
3 ) sl Jay 53 Al il 5ol 5 (Katsikas et al. 2016) cealusall ) shaiay alaiaSl Y
sda Jhia Jalai La bale aga) (§ g elal <l yigan 5 pilia (3 snailly Aslatiall il Hal)
Gl 13 oY 1 dan Ak gale e AR A Ll e G gatl) Baadl il ae il ol
uﬂ‘ﬁeh\_uu@}_ud\c_u_d\u\_mbquu cd.a\SA.d\ @M\GAMJAJ_&L\}M
An Y1 At ) (3 sl i s SYLae e el oy Ladie Zpadl jiny) 28 (5 sina
gl il S (e ST gl aal g e 385 A el pal) 8 L oSail) oy ) pilae JS

saaaall (3 guaill

aal g Al sl Jelsll daiSine jue JI33 Y ) cVel ) s o S Gy sel) A
O OSay ol gl s2a | 5 STV (3 paail] ALK LIS (ia Canall (e Jaad cilyan
edlaill (Sletisall ae e lail) (a6l S Lgie i) GVl ae Bac (6 ()53
e Sl g SISV G saatl) Aa) g ) bl gl gadll 5ol L Ladd 8NN
2 Lsra 08 gall (e el a5 Ay s Bt s0 ) skl L o) GISAN 8 g ) ) il
Jie il Giaal aladial e 5 adl ave Jaii s paill sda 5 jaiasall cilipaadl) 48 e
o bl e dedin GLS B8 e Jladllly (g5l Joladll ) elilaa¥) £1SA)
O Ui 3 il bl o2 (e 285l ALE (55 ) Adul B 4 sra GIS A (e sl

Jlad (S5 Ul Jalail e 331 3 ) gl 5 ol jlgall i b

Gl (ariadd ol mELSS IS 5 e paall JI53 Y (S bl sl g avaddl)
Allad 0 J 8 Lee o380 IS ALl agil il e 2L Slgt ol
R e adToue Ay a8 8 gad ligarianall Ay jad mseat i 5 oillagilnsi) jind
ol s e IS s e e Al Jeai¥) L& g e A
G, e cmall e Apelaiall Libaaia g Lilankat 5 4 5 IV Leadl sa e dduliia
Al avcum@dus\ﬂm@)\gu\@cw\ygg@bukw) oLy
Cigia Al i m padl) G glda ) Laas

ripoceEaill



https://link.springer.com/article/10.1007/s11747-018-0598-1#ref-CR29

L) AN Ly 8 S Al )5S Gaad (<5 Las cagilily aladinl 28 Ly ¢ Dleal)
80 b 5ad & i Las ceDlanll by Alan 8 g 4l 5 S N (nny ) ) Laad
aebaia aladiu) yie &) =

ALK Ay pat a8 cilaad S N (e el dad 5 1AL Sl g Al ) ol gl (S
e A laililleall cpn oy 1 8 eS8 sl A8l o 5 Aad )l Gl gl pres e
U= ,)L“‘-‘-‘-"“:m V) L:J‘: Lilal) ol ‘L’\S)jd‘ L:J‘: C’L‘;‘ Caadile ..” :‘3-’)}"-' LGA.JBJ i“,)'“y‘
Bkl el Ll

i)yl 5 A8 Cloaad Jadi g anaie il s (8 g s g STV (3 gnatl) A e
4S5l

Gl CIS Al Cpadliall G Spaill coraall G drag lae Al aad ja a8l (3 )
CaSletinal) LS glis g OLLad] 3 paiisa 53 pSiie Claad) yi) callathy 134 g cpSlanll oLt
Cuaad g Gl il 03 a A8 ge QS0 (o ag Al Al S de o s
ol g 3 gl dama 55 G oSy A8 5 B0l N, jatane JS i Lgilal il
el aW) KA (Jia dl) <) YY) AS) go S EN e Caall e 3 S i)
Joa lbaad 58 codaadl e Ll (e fad e e pn e il Jilas
¢ Slandl poe A oLy SN 5 B AV (e Lgilea 5 Jlad UG <Ll 038 5 la) 288
ABAY) e Al il jlaall s JlaaY) il Jh 8 daalas dhasd aey < i) e
;M\Hdcls.ﬂ\u.ogb ng.u.m‘;r_ U_\\Sjﬂ\ u.o:\,ﬁ\MAJ Glilaa e uj’.\;.u” ¢ Slaall
dal sl laie (o o ds Jeliigdg @ (o stne Clbanti) il allaly o Y1 e
(s=liay)

58kl e 3liass JS Sl allall & Jualad) oo ol i€l phail) 8 daaliiY) o seda il
Slsns el (3 Aalad) i puaall (8 13gd 5 4l sl (g 4 pSay Al Glle aie ¢ 50540 @il
) dan Gy gl (LS8 Jualal) g IS5 o ] S g il Lo Aol
ol ) g il sall Jae 5 Jgos 2 (55 STV GGysnsill eda 3 ¢ Jlae Y1 5 sl
& ) A Lailiad 38 jaa s dabull oLudl s )l (Ao Jen pad Vs g shill g Canll
3o LaS) (g 4y A Hhall 480N @l 5 g I (3 gl il SIS dia g 4 8 (Sa
Jaadilly 5 S3all oda (8 d Hadl pda Al ja ad agle § (dalaBY) A gall 438 4l

RETPT NN PR

ripoceEaill




o s il e laiaY g Al ol sal g Slgiall CBlyadi g cilale 6 ol
s A (3 gl

5008 Al g L sl S shat g s Y o LSO LS sl gl
_@j):\sl\g\ (50 gudtl) ‘;_5. aaaatl) lbasil)

(=5 ATV (B il Ailaiall A Al Clag p- 88 5 5 ASIYD (B il (8 g (B Anidliall
ceelain¥) dual gill Qi g e G suill 5 (5 simall 3l

rMipocEAfl




dg latll ¢ gadl)

5 O A i) agdll 5 Ad el & ol il ) e s SV 5 gl Jlae 8
sdd 0 5S8 )f (1Say Alead) il jlaall 5 Al SYULYI 8 (o 31LS UG sllake y
skl g Gaall dala L jd <ol gadll

Bl Gsnaill (8 A5 SISIY (B suail) (8 A5l 4 el ol il Glamy Ly Lad

Juol sadl Jaii 485 3T il pysdai ) dalall i) e ailall Guld 23 503(ROI (
OOle Ll g 4 il

Aalia )l Ay gl il g8l oy BaSmal)

Allaad) dllad g o Slanll o lat] LI 238 (ranni A0S ol B il Sl ks ) s
) Jodal Bagan 4 5kl 5 alia s dadiall bl paiall Jodall 48, gl
ST Ay gt )8 A3 8 aal (3 ykay dediiall

CrSiay Sy Ay a0 3l ) Aalad) Al (3 il (8 Al 5 A A lad
Gl e Al A8 il dad ) il A e Dlasdl ae 48 e Bliall 5 oLy S il
(e A A LA A e e gl s el i g ls Al e dlletud)
A Aalall saaaie Gl 58 pae oDlaall Jeldi o) il Gl ) ,8 A o pSleiall B lcads
Claal i @l ) a1y Jread) 4 ja3 e sadeie Sl 5 e Jelill )il A4S mia 68 23l
Aallal) e ¢ gl Jalud il jlai gl 400 5, Lo laia¥) 4l g jusall 5 AMAY) (53 gl
L) (o Lo iy 48Dl il laall s (a1 G sl annt) il 0y
e lainy) ol il lSes lLSaaliny s sl 3apaa il ylai ) Asladlegh g ge Slaal)
$3ea¥) e sl Ao el cilallall ae Je il y 3y yall liadil jind e Al
ible bl @ lull g A il ddlell dlalall KAy Jeliil) ) jrall 281 511 5 4 sandll
i) e Slandl Al 5 A jlacl) Aallall WAy Aillad) i il Hhas ) Aalall
o5 A G il e 8 il g Cunill 5 0 L b a5 ol sl o JS e )
sl 8 gl o gl Uiegd 801 35 G smsl] Clat) i) Gpasnd (8 aals o oSy
il

=d i datl) <) gadll

0 Y el s e S a3 gn il Aleadl culiaail) Jiad sy gy suddll &
a5 Gy ) 8 Y g aati )l padll Gany (a petasios s ) gl i
ol 58 Baaaie 4y gt iy 8 dald By L) o dlad) Gl daclall aal yall
Aaad ) il gl oy JalSl il e Una 2a¥Bgha 5 paliall s Ll (5% G
aal A Sl e 5 Al ol S8 e Ay sl 3 peal Gaasti Ay pras, Apad ) il
Aladiul g Jalas e 5 508l caiasalii ) g dedall QUL Jalat o Dlaall 4 LS00 4y jaus
AL aea a3 A, 3t iee A3y gt Gl ) 8 ALASY) Gkl e dedia CilaeS

MIDOC EA|+|




Glaaiall 55 ga¥l Ca Bita 5 e A lia A wlu a0dT wed gy jad e B ey iadd]
saaall claladyly eyl i A alie Ay sadlly A laiall Cilay , alllliney) dlleal)
3 e (S O Sy WS g ) paine JSE

sl i) Sl Al yall s34 J gl

oariai s e oY) Gl callal) Blaill a8y b e ghaill 5 g STV Gy sell T g Lo
? u"-SSwn

MIDOC EA|+|




il dand

alle aie ¢ Juyan @il s alall e e JS 815 allall 8 dualall o ) gl gkl
Dbl L a8 s sall 8 Alalall 45 janll (8 13 5 48y Jla (o 43 aSady Hal
e 3 ¢ Jlae V5 Jueall 8 a1 dan Gy sl LS8 Jualall 5 iS5 oo 5] i<l
sl g Caall b sl 5l 5 el Jrae 55 Jgas (531 (5 S Gy 5l
4 o S (ol B ) Ay Lalliad 48 jra s dalud) oLl g3l o Jem 023V
A pall Ay gutl) 3 LA g A A lall Adllall @l g KI5 gudtll il GUAS 4ia
Lo Sy A clatiall g1 531 (Ao 530 LaS gy saill i) jaadl Glail) a5 5, Aoy
¢ OSlginall 5 IS S8l G 5580 Ol jae B S JR8 ) e Y ol @lld S e 3 50e
Cile gaaa Ao lgioall Cilala Lesd aaiad olatV) 2dalad 38 Jiay (3 gdl) IS o anid
OSlgiall ae el U adill el o aaing o sl Jidll (5 gl mual ¢ 38 5l
e L) Lail g Al (5 sl el 5 20l 8 (e AR s SEY) aladiin) ey JI eelld a

Sl mdd g il ¥l Ak ) e iy ol Gaass J) ) ) cae) g8l el e

PRI (3 gld) ;\ﬁ#@\

G g el Uingia Ll 8 55 Uil 5 S Apaal (g yiSIY (53 sl 8 iy lail) i€
Caint AiS Jpa S il ol ) 8 il el agud A Al & (G sedl) Ciliadl il
Allad il jin) y ohai g ceDead) Jeli Guad cellginall & gl agd JMA (e elal Juzadl
acla gl e (A LIV ae A g SSIYI 5y sl Ayt Sl A Il A aa Y1 (mmy Ly Lad
Clallall pe (pSlgiall Jolis A agal | )" jlal by yaill 53 8 ¢l cllginnall & sl agh
LAY

OSay oSy Al e Ll (pSlgiunall LS gl S (oS (o paiany 4,80 ) )
bl sl edlead) o jlad pariadd cila gleall o2 alasinl i il cildlall
| Ual an a8l (5 gatl) Coleal sl skt (3 gaa Colyadl yiasl 25 5 avenad 10 3yan3
i EY) jae o il 5 Al )l Adle YUDlaal) aranal A Gl jlaalMNiadl agil

a,.!“a i
o_re v’

O Jelall 5 ged Al Al Hall 038 | Laall #8051l 3 saudaill e A3l 5 68l) il g ) )
Cilan gall 50 Aada A dliil) 5 ) aiat g A g yiKIV 5 jlal) colaasdl 1) Al jal)

MIDOC EA|+|




Ll a5 Gy aeainall (e T € Lol anas i lae Ailaliy jlaia 31 5 A liall
iy sl 5 ciloanll dgal sal Aty SV 5 laill Cilasi) il Gk Jle s gul

oo Je il 3 y0.3 Ay Tl o3h  Laall i) 3 (el e Al 3 i iy 31
Cllasmspall 33 Fonsrln Apadlil) 5 3l (3 Ay IV 5l ilin) i ) 2l
Ll o5 (e g acinall (e 1S Lol aaas Cua lae Ll jlaa 23l 5 e liall

sl 5 aadl g sal i ST 5 el Clntl il Gl e ¢l

Gaad) adlu

alladl Gl @by A jusl) gl g (g S (B gaul) S5 98 Lo zopmu )1 Ginall) ) gus
foal sl (g Jlal A8 pdi A ARISE) (auddli g oY) (bl

Coabll Gl A8 58 (& s IV G geatll by dilas T 58 a2 el Jlsad)

A IV (5 sl Al i) (Ao bl dlan (il o8 <l 58 g e 12 e ) sl
foab b ookl 4S5l 4

g il 33 3 (s sinally Gy saill ant) Y Cpaanll 53 g La 23 e Sl J sl
fomlilh slel 4S50 (A ) seeanll

ol b o5kl

MIDOC EA|+|




¢aadd) Calaf

allad) glaill HJQAJ-)-ISS‘ skl g g A (8 gl ) Aol o e ) dagd)
Sl sl g Jlal A8yl (8 4RI (audal g olaY) (bl

ey s bl A5l 8 Ay g pSIY (G sl by e 31 Al 50 11 e ) Caagll
o=kl

=3 SV Gy sl Aai) yind o i) laa (il 58 <l LS Al 212 el Cangll
ol abaar o5 3kl 4S5

s el 52l 3 (5 simally (g sasill i) 1Y) Cpanll 3 a0 503 o il Caagll
Dsean]

s S Gy sl a8 e lilaa¥) olSA aladin) i1 (e 33 14 e 8l Cangll
ol Apaey (5 el 48,5




daagl) clua B

(S8R B gail) B Ailaan) AW il A gl ABDle aa 55 T HT A ) A il
1) Guldl gUall) ad

G sail) aladin) 8 Aplian) A1V <13 4 sine A8De aa i iHa AV de il A il
V) el il ady e g ST

e Je il A et 8 Al A0V0 QI 4 sine 483l 2 i tHDAU Ao ) 4z Al
el Ll Blail) ad ) e A gul) sl

A oSl ol 5ol 8 Aplan) AL D A BN A g HEAA Ao dll A
oY) Gl laill ad e dandii)

MIDOC EA|+|




@lﬂ\ ),)55.43\ Yi.- “ "... S‘

(A9 ASNY) () gl
Sy e Gy HI

£139) Quldl allal) (3Uail) ad Al
allall iy e s Op—nt Apaf) il H2
) caadl) IS yma

T ol (,\ A4 A..\_H3
sty

CSlaall &= Jeladl) 4 a3 H4
4y gl

A gl el aYI-H5
PRGN

Gl #3503 (1) JSA
&LIAL\M :_)J.sAAM

il
MipoceEAp




Al asal) A Al

G ST aml il g el ) A 8 sagaad) A LeiilSa o5 bl A8 53 i)
100 gl Ay el ALl 84S, 3l Ly Jant il el eUadl) Calidg oy o Lils 50 250)
el (g el e gaall cilea a1 5 g el G 5 5 ga Y A5 SN 5 LAl
e Uy g 5kl e iy

(i 8 Jladig o s (3l (05 el AS 55 5y Sl ¢ n e g2 W5, Jd
Uil 3l 2 S5 200 gm ) 4y jall & Sheal) G ale 8 5yl )l L il€a L)
o B 5 el il 5 aill aeds Uil gas cpmil ol LS, 55 Liae 3addy
".2030 ASbeall 435 ) e pe iy Lay ASLadl)

S s el AS 53 a8 <2020 ple Ao ) 8 Lalidee (33 L) 3
o= Aaalus (Jlae Yl ol Calide 8 Lgilal i g gy A Shaall 8 Lgs) Ll
i aaiall il atiall g gl 5l (e 2 aell 3Ol ecail Lagll (e il ) s s
ol ot o8 laall Jya il pa &y (31 el s (sl el Jie dpagaiill
el s Al 45103 50 JsY Gl 2 LuSill 53 gal s chaa g ol )l i s
Lalal)

30 )5 a—a pdlii ) S0 A sl g bl Caal g ¢ bl e e jeE DA
S pad dead e melina e Gogtal) 98 pueall il Gl Al A gl g Ll WY
3y aal) Gl gall e GV )y e Sy sl 3 ed) 8 g bl sl
eV ol gy el yfie Sl ALV oSl oD ol U s sl (e dda s siall 5

At 5l wgHS 8 Gall (e

Al g S (3 gl a8l gl (pandtwsall gl e o U5 iy sasill JaaiY)
Gl gl (e die e dilase

5 A g Y (315 OA (e (3 sl il sl Clandiwaall o3 8y gl
W}L@SW‘M\W@@J UYJ Sy A_8Dle Ry — E\ c G‘d ek |l “'.‘:"i
a5 bl eL.SJO..;_gL,p)L e aah Lan d bl 2 gaall &l yaziall
O s—uiill A 8) gl galadi il ¢ A el G o lad U e Cilasa Wl 2 A
5 omilall 3 il A dad 30l ) e Jeandl B 5 yiay Al 5ol Caagl g ¢ SSIY)
H‘yﬂubj@§)_lj‘um3ﬂ._})jcwjfg\g\éw‘tﬂ\ﬂw}}gy‘
O Yo el gyl palic oy JalSl) (308255 59 yia g A pall Alal)

sl e ol iall 5 el e S

(2019 , G 3K 3 Anala-la¥) 2 Alaaimandy mlla iy ol )

MIDC)CEA|+I




Badaia jolae (e by aen Gty (5 lal 4S5, 30 AL S A pilage Al j3 6 ya)
L) il 5 A8 a0 Jao 48 agdl

aie o andi sl A et Jdads 05 e (a8l (B sail) gl i) aal
Okl

e SO ol pa) sl leal) Cpnd 8 L gl S g il ) aladt ) L3S
alill 5 sl lglae 480 papi s SV Gy saiil) 8 o) i s e Dlae (5 lal ik 5
O30y Al w558 58 e S

aal i ) shlaall o cplae oS 58 aa G bl 5 a sl 50 e 3 ca )
okl 38 e led

MIDOC EA|+|




Aadiall: J V) Juadl }

N
okl Uyl S Jaadl)

J

-
Eaanl) daagiar AN Juadll

g

syl Jalall: gl Sl

A
rMipoceEAap]




Al ) g Y U)1AY Suadl

MIDOC EA|+|




:LgJBﬂ\ Y A3, el Al

-

=dadal)

e ) e Oy adiad S il Canpal KA B ) L) 5 e Y aladiu) 3 5 s
1 sasas (3 gl () Jgaa sl s o daal) pa Joliill 4y ) A € (g SSIY) G gl
Gl il g Caline Jad 3l Al pall (e S 23e el ) ol el J il
) e lain ) (ool 5l s e sl il sind A 8 Ly ¢35 5

. (SEQ). &l S jaa g ¢ S g pSTY)

(A AN (B guill 2 9da

e o pilis (g IV Gy gl o dai AdS agd 8 Al 530S ) AL il jall s
Gaaiatl Al ) el IS AN aladtn) 4 il Hall sda gl Eua | gl & gl
e edanll Jelin g A el O laal) ddlad e il sda il Al gl Ledlaal
"The Impact of Social Media Marketing on -l & yedal (Uil Javs
Consumer Behavior" (Smith & Zook, 2016)

o S Ui 555 o pelaia) dual sl dila s oo G sl Cladl iu Sy (S
Slgianall 2l 6 B3l 5 5 el Aadlall e Je il

Gl Aalall Sy il g bl 5l 03 cp Ty (5 FSIY) G gl (5, a0 L)
o M) gl a5 (TAM) (o S il A ks JAe cellgisal) A b
DY) 13 Lgne aglelis 2 5 dpad 5l L ol s (Slgianall 5 A8 agd ) as
O i) Sae ] agiann® o aaliy s il jall Cosliall aladl L) pza g 6 2oLy

5 yausal) o 5l S ) il e ilay Ly ()l (B susl) i) i

(Smith, P. R, & Zook, Z. (2016))
248y o

W i a8 ) Apaladl VLAl 5 Clag¥) ) i Ss SIV) (G gutl) 3 AGLll ol )
cfinlll ac g clad jall s s Y yue Gy sl 3lat s0aaa Cle gaia 9o J s Bana
(3Ol AL ALl bl aladcind 5 dfing) col 5l apass (il o Jlad) a3 La agh o
8 G grnl) i) il Allad (530 pedl Liale Bl i 53 Ll LS | GLESELY) (e 2 3l
LS jae Gy ¢ g ST 2yl yue Gy sl ¢ e laia V1 Jual sl Qi g aladial Jia

((2018) .Hart, C) .(SEQ) <l

(Chaffey, D., & Ellis-Chadwick).

MIDOC EA|+|




9 (B gl Sl ) JSEN) g g5

W
G

& ™, f,,— \
JBf Al | 18y ulid
PR 1Y) (ol

| uﬁ&‘ 4,3.“.133 I\ |

~ — — -

A IS (B gl Sy (3) Jd)
Galdl 1 jaaall

S AN) (B gl iy i
tla ol il J 9:8 Ay plaiey,

et ) agh a5 1989 ple A "Gy 3 8" U8 (e Ay plaill 38 sal iy el o

s LS Y1 U8 Gl i 1 el el

Ll et (5 A il TAM aadinsd 1 5s SV Gy sl 8 Gaadaill® -
ew' Tl &) ) Qi Ao ylaal) afiad YY) e Cilankaill g A g yiIKIV B jladll e 4l )

i 338yl 5l 0 aladl Laa Lia gl S0 A ladsia) &l pailal
[PARYCEL g S A A e gYaey)

oSl il 4 B,

LS Ll g o) YL € G il o) 881 @l o () 30 jlaill oda & iCay el L x

PPN RPN




Claddll 5l 5 clral jall g cla ill i ;g SV 3y gl 8 Gkl - *
Joal sl Jil g 2ad Al Hl Al 8 oSl uall Al e (Influencers) 355l
Aokl eda gkl 4y ) Laie e laiaY)

Ly 4 s

T (2561962 ple (3 "5 " A g dg phaill eda G s da tcay il Lo

Al g A8 gl Ay Hlaill o aadiud g SV Grpal) 8 gl o %
aan b Sl sl Lae (peadinal) (o8 (e Bagaad) cilaiiall g 2l ) L ol i3
seandl 058 Caline ) U g sl Apuliall cibasl jiu)

*labiall & gludf 4y Jai*5

A0 4 o = iy <1985 ple (g3 "0 al el B (e Aokl sda <) shady % -
Saill g oo laia¥l ulaall ol sludl ol Cal pall el ge A3 5 e o gl 212y
) Sl

((2019) .Chaffey, D., & Ellis-Chadwick, F) -

Lhaial) & gludl 4y 5 (4) Jsid)
Galill 1 juaall

A
rMipoceApd




3 ALY By gull Byl BeLi)

a5l l oY) aladinly Ay sl Calaa¥) uial 3l ol o) 53 LeShiay 0 <l jlgall 5 5 0l ) i
LA g K Claiall

Ady

sl oY) LgSliay o) oy ) ol 5 el Ao pane ) S s STV (G gl 2 5800 50 LS
e 33l Jadis cle sl oda A5 SIY1 Ciliaiall 5 4l )1 <l s aladiuly (5 suil) Calaal sl 3 al
Lgiaall @l ) ) 3LAT) (g stimall jpdat 8 gl o Al Jadall (Jlad (S 4 ) L o) 3301 Gladin)

Aol Ll day )l ) ae oSl 5 Juai) Gl jlga s el e

(Chaffey, D., & Ellis-Chadwick, F.* (2019))

IS (B gail) B Ayl BeliSl puli) pualinll
A48 48 eal), *q

@Maall 3l claaie ¢ Google Analyticsd-ie (=5 SSIY) Gy sl ol gl aladiwl A 8S agd -
(CMS).cs sinall 53] dakail y dpdley)

Ae siad) Adle ) OOall it s (SEQ) Ll S jae Cppaad LS FARERAV [ S S 1
: g gAY, *2
oseeadl alaia) o Tadlay 5 ol codagy Sise (A s (5 siae sk e 3,0l -
(Bsmall (8 Ang yud) Ol il e S A G gl a8 IS -
1 AN A g Jaladll *3
et <l )8 ALASY W yadi g ULl Jalas e 5l -

(ROI).

eyl &l g, *4
Apaddll Glelaa¥l A ol o iy e o) sa oo Dlaadl s Gl ae dallady Jual i) o 3080 -

e 5 aetlS sl agh o adind Caagiual) ) seandl ae Jial 55 Slaadl il ki -

MIDOC EA|+|




Ad g pall g iyl *5
A o (3 gud) 8 il L) g gl <l s pe S e 5 a8))

sl e lain¥) doal sill Jilas 5 e )l s <y Qe clpaail) e Jualoill 8355 5
Bmaiall ¢ Dlead) il Sl
:Slaad) Jaadi* 6

;‘JJ—A} ‘M\Md&&@ﬂﬁﬁwd@dﬂu@\é&ﬁjm‘ -
Ul panadtia g cDlaall

':\S . Z\ﬂ'sﬁ}_ﬁ Q\Mi .,“.. .,x .-.S,.~ “ éﬂ‘ Q._H ..“ ...S‘ _

o Layl o cdil] 48 yaall Sl O B OV-CRCIVR D PN ] TPV [ B SR ([ RIS
Chaffey, D., & Ellis-.5sa sall iliill G aail ddledy 44 jaall oda aladinl Lo 5 )adll
(Chadwick, F.* (2019))

-

alaa iy
Al Jaly
ASpe

3 is!) lhuaal Baluwall ciy i) G2ty (s (5) Jsad

Eald) 1 jaaall

ripoceail




t A9 ASY) (B gadill B A i) Belasl) dpal

gl gt 8 T e Tl Callaiids peall 5 ol jlgal) s Ao 5< 5 Jald g g L) callay
¢ aiusall Gy 2l Jie Sl fu¥) (e e sane Jadiy 138 Jlaall 138 3 Galalall a1 Y1 50l 46 el
i) 5w o) Jraaii b Lad JlaiV) <l g Cpaand s g gyl o skat bl ol jlgall 335

((2020)Armstrong, G., Kotler, P., & Opresnik, M. O) ST aa ey a 5o

A IASY) (B gudl) B A pdid) Bl dla

Ay gcl) Al V) A e (lancal La yy sk o) Y1 e a1 G jlaall 5 el (4 e sane (panial
il 138 A i) 3o laSll A 1) sl L Lad Al )

G sl el e ol (e dpa j)) il ol 500 aad) gl Jadi Al 48 jeall: 8 jmal) dad)
Caagiuall ) seandl s (3 sully 4 paalie Laia¥) Jial 5l Jilu s Clain s ¢ (SEO/SEM)aadl S jae pe
eyl il e il sl seand) Claliial gh s (3 pud) Jilad e 5580

« Google Analyticsdﬁm Badzaie Halias (ye Olilad) Jddatg o ‘;r_ 5 yasl) sl d;xhﬁ;g-‘;tm‘ dal
LB _yiiiea Q\J\)ﬁ Alasy U"_Il_ﬂ:uj\ AT e\i';:u.u\j “EGLASAY\ dm\jﬂ\ d:}l.u}}

Aol 5my ) seendl Cdag ol (6 sinae L) (o 30l ginall y shaiz 1091 2a)

ol aa (et 8 pSia g Bada Ay gt laatl iul pdad e 8 a8l Ad pudl) S ) B S
cllgiunall o sl g Ao o il

il 1) ket lana s o dandl s G ) e Adlaty Joal gl e 5 08l 1 JLaiV) il jlgar (Alaai¥) aagd)
O Ol 1S 5l 5 e Slaall g Ay 8 lBe oLy lElall 5 )1a) Al <l g8l Calida ye A8 sl
il s sl Jual il JDa

5y stall <l 5a¥1 5 3a0al) Ll we e CaSl e 5080 Ui o) i€l e oSl A dayl)
Sl i Uapn s e Saall Cilalial s (3 gmdl ) Axg pudl AoV 1) il e Jalatl) (8 235 5l
(Armstrong, G., Kotler, P., & Operonic, M. O.* (2020)).<lal s 5 4.8, guull

4 pdal) Belisl) B g S gy gl BBl

O] UL 5 Apad 1) il 5o aladid A8 Jga ) saady &yl 30N e 35 5Ty 5 guatl) s
TR (e 3ol Baly ) 8 Al O 0l oY) a2gd Sy ciladaiall a0 ol 3Y) gl

xww‘a@uw\} & Sl \épw@auﬁ@ﬁﬁ@;ﬁy\@wﬂ" Ofan rabitall Julss *q
e ST 0S8 2 el 2 sl 4 5 S

e L iyl illaad) (e gl Al e 550l 5 SIV) (5 gl gl 5 iASaY), 2
Aol iy lelal Y1 dlgal) e 58 ) Guilh sall

el A le W& Ay 5o el o b gl g JISIY (G gnatl) liaia pladia) (g 1y pdaill g oy pall* 3
4 yra LSl 5 agh) Jlga Gaand o (il sal)

MIDOC EA|+|




-

AlAl)

) J s sl Adled Bl el G cCpaall Jlae W alle L dulad 538 ) 35 S Gy el Jiag dalia
dhw‘hw\ﬁauﬁ\w&dbd\ \Macbﬂ\dﬁgz)ﬁyj'&‘)ﬁ;aé‘ﬁ:uuw\ )}@.Aaj\
138 8 Galalad) sl Ailai¥) 5 e oY) dalilall Gl o jlgal) 3y 30

) 555S O el (G sl (555 el (o sy ¢Slgunall LS sl puaty Lin o) 51 ) gl )l paiaa) s
d_ﬂa_\} c)m_umj\&_\g‘)ﬂ\&)wuy‘ u\:ﬁj&c)ﬂuub\)ﬁaﬂ\c& cA&_q_\S.J\GJc u.l‘)dlj}uu‘)_.q
5 Al A I (3 8 s g LelS 6 5l Sl ) 3y el

_‘R;AULJ\ 6.45_)3\ ey

(ol %@ﬂ\ O c&\&\]\;&;ﬂ\aﬁﬂ\wu)bﬁuﬂ:ﬁ:@})ﬁ\ﬂ é.\j.uﬂ\uﬁc\.;.\ﬂ calaal) 3\.\\.@_\@
@cb&@\&;@\hﬁwu&)ﬂ@ﬁ:&m&ﬁw\o& Jadll Jaal gl e 3 a8l 5 (3 gl
el il ey alle (3 IS (3 58

MIDOC EA|+|




)5 Lngriar ) Jacaill

MIDOC EA|+|




-daddal)
Jalai g agdl Caalall ) a2 oalall (ula) (g fSIY (3 guail) & Cand) dingia Jias
& sl G s i Y sae sl 2l (8 sl Al A 1)l W) g bl i)
Lfiny dmgia Jlia) Jlaal) 138 A o e ¢ g SSIY) (5 gl il 0l 5 Cliaia 3 Sl
o) 1aa 8 A8 4ge s Al @il o Jgeanll e il 5 3aSll Calla) (s aans Al
el A (5o (3Slginndl) W sbas o (35 FEIY) G smtl) 05 LIS o 58501
i gal aladialy bl dolas ate LeS cdlliall s clilia) Jie i) aaad @il oo

At Gliagia g Ailas)

:Z\M\J.ﬁ\ Q\J...u':\-d :\,.\.‘l\ﬁ‘g\ ci\l.i:\)aﬂ\

Clas) a5 3 S Ao gama 45l LS a) 5 IV G saatl) oyl el pall o2 8
sl () s sl Coagn claaall sl claiiall g5 pall s Y e aadind )
Jia Al ) il 5l 5 liai JUA e dlldg ey il AaSlally o sl 32l )y Chagiuall
(o3 ST )y e ghaall e Y1 g e laia¥] Joal il Jila s i) LS jan
e s8I Gyl S Gl S e W) G el 138 ety g Casall S ae Gpasas
Ay gutl) a5y s Jalaill ALE il a5 Jae Y Calaal (ga8as

Aaalily) b gl

Gt e A1) A gl Aaiy) 5,08 Ll i) 2a3 ¢ 35 S (gl 3

eI e Sl Aaliny) Jlaal) 138 8 Zaaliy] il siee aaat (Kay 56 CalaaY)
MY alae 5 o5 sinall i) Jia il 55 SN 3 pul alga b plalall Jndl
483y calgall Jlad) Aoy DA e alil) sda uld bl cOGlas o) jal 5 i
B8 53 (aSad (3 Al (5 sse (o Ay e ) sally (ol gall ol S (520 5 ¢ Jand)

GMa) Jia 3300 Calaal (58] 3 geall Gausiiy eleall daall e 5 SIY) (G gl
S Jone Jie Ol e QYA (e TanlisY) o3n Gl gl) o8 g (ppeen 5 el dlen
Crasza Badaall Calaa ) Gaiad g ¢ 3ol sliae (a5 Jual 51l 33 53 5 ¢ o laal)
(el Yl

rdand) (e (B £ o)

Gasnll Jlae 8 Aala 3 Sl g e lay) haal) Ry 5 55 (8 Y ualiall (he 3
CYlae g sl 128 Jady sy gl s ) sean an T_aione Sl 53 allay (531 ¢ 35 SN
A e Agigall Gl paaldl s cdpalatl) GLaladl 5 (3 all g ¢ piall ¢ AN ¢ gl Jia 3ae
Ay sl LgTlon) yin) B35 3o a8 Andlin Ly e (308a3 S AN Sy cp 53l A 3 50
O Al 55 el Ay ) A8 58l vy ¢ sl (528 25 55 aaghnal) ) sganll Gue agds
Dseaall Laidle sl sad ST AR gt il debia (A agan oo Adlidal) o Dlaal) LS sl
& silall

MIDOC EA|+|




A sl il il

JPENEE I [ PR

A A rha) daad) i

(S Gl g 5

Joadaiall 1 e 50 59

(Hhanyl s ddaill s gliu¥) le) a5 L)

zaliall 5 il
philosophies

Strategies

Sl
Approaches

Gl gl

Quantita L) Research choice
tive ‘
Lia 31 5l
Time horizons

el Yl s by
Techniques and procedures

Ginid) Lngia padla 1(2) JLal
C\;L\.“ :_)Jma.“

MIDOCEA]
.......... I




rAial) M clydii g 3k g Gal) aaina

0580 5 el daia Ao 5 IV B sl 8 il 3aT it s ) 3k s Cand) aaing
e Adass giall 5 5 yaall IS 3 5 il Gaeild) aaiaall 138 Qe ) <l sae (g
dage A5l o2 Al g adlagay cilige 40 (e oRbil B Okl o latia (3 3ud
LS jas (i y e giaadl GlDle Y Jha s S 3 goasl) ol 50l (e agilaliinl agdl
i) 34T (5 1 laagy aalald) 5 5l Gl yiul 5 ¢ (Amazon SEO)daidl Jala duayl)
O3l e s SN oy puill i

Ginll adine

padre dlll s el I Aaai s sl 48 -5 8 Cpila gall g Al al) 13 gd Cuad) aaing
Ol Ly Laks 5035018 28 (Liks 5a35 il Al g 4 e Ao JA) o3 (il 5040
il xaina (0 %91.43% i A cdl b (alAl)

Gl aaina 118 Jsan
a 39.9al) M\ Q..,\.ih gal) dac Aalal
100% 40 O 5k sl
100% 40 g sanall

Gyl die

s e ol 40 gainall paal Alieall diall 230 8 36 Aual) (1970)Krejeid st
aladinl o3 M8 g lalh gad( aadae AL Gl addiae (e 43 plie Ae e GLuia] )6 o
Al 8 4 peed) i) Caliaal 2O Jitadll lasal 300 gl A8 Y1 Jslaa

Gl aaline 1208 5 Jgan
Lall paa Gall die

—sls 5436 S i e O s—abh gall (gt s
SRR

MIDOC EA|+|




i) A cldiig gk

Gl aead 5 )bl (o (5 SIYT Gy sl 3 linall 3AY 5,k sae aladil (S,
O Al pdie clipe sl &y ddapial) 400 gdinl) ) Cial) adline adl g (uSxide giia
Jalat) Lgaladin) (Say alall ) ggandl GuSal il o Jgeanl) Cargs cilaiall i ¢ Dlasd)
Aniulal) Al Rl clatiall gy g Claadl jiad g (g el e dalall o Slaad) CSluads
(A e @l sl (GuDla ey 5 5iS))) clainall il Jie Gl o U ) aaianall api
b2 addid Aaliiiall Aigall (81 jradl a8 sall ¢ panll) o Dlaxll 41 2 pasall 458 Caen
ilery oy ueld Joae JS LRI (Game o i e 3l daliiie e 3AY 43, Ll
apaa g oyl (Ao Aty cpa il ¢ Slanll @ gl Jolail dulie 38 Hlall 28 yriad o i

ralibl) aan 48y 50

bl aand (5l (e ) aadid Aty s g dfanll <l oY) andll 138 (i ety
i ) e Ay (5 sl Gl il (anty ) pgenl) agh e el )
> Slaall 5 o) ) Sl dilad (9 SISV 2 ) g (55 STV gl il ol
SOLaal) 3oL 83l ) 5 Aaradia o plad aa @ e IS Al ae by (3 -kl sl gy bl

(1Y) sty Jelal) ) ey Lo oAy gudl)

MIDOC EA|+|




Alaal e Galll aaie] (|nve5topedia)‘?_'aj)’.'\5.\§[\ G2 snill Julinall yuaiial) (ulial @llh g
LS paa (et Ayai) jiad) Aad ) e ) e L1 s dlay) Gued DA e I3
)

L oSl 5o A gl Dlanl) pe e liil) Ay jat 5 g STV (B sonsl alaiil
OS5 SN x| aalic G 05Sh ISV 2adl O G 5uaiall16 Mealy Aerdid)
S 3850 S e (SO s Gt g 5 palic 5 (ya 0 sSh CE aaill 5 pealic 61
Gl e ol ulaa

Jdaall ULyl e lay) i)

6 R,
(2023) & e Ciall A
g ) G ) i i 6 s J—clill iy ;[
gl 48 i e il A el e anll [ g ST o pail
=8l Gagutll e 4 I < REX RN
FORERNA||

(f-‘d‘i\ u.nl,.\ﬁ g..dl.ﬂ\ él.hl“ é))em\ J,ﬁl&.“

& &l yatall uldl @l 5 ¢(2023)Harvard Business ReviewAdilbivl e Ealil) adic
Amy iad Aadiie Ll aladiul Callaly g SIY) G gtl) 3 oY) Gl allall sl
Cim e U g i) g 5 caallal) Ganliall (e el LY Ll el 58 5 20

Gilse e sl dlaa sl (38 0a

(2023)Harvard Business Review
Ay gl 3 ) e el ailal) (s
3 g g Las g allal) (g ginial) e 12
sl 8 A 5l ) e W) L
A=

i) g1 gl

A i) ae agleld Jdad s o Maad) Jsa il slaall aand padind ) clilll ¢l ¢ g
dlide pailiad y claladinl Leie S ep ) sl ae ) i) oda Gl oSy A gul

A
MiDoceA




iy Al il S lelaal) bl dpwail) Sllall (5 giaall ae Jelal) abiby 48 gLl
UL o) 53l Cilaladiind 8 jreall a8 sall cilily Jadl) 25355 611 by Guudliall g (5 sl
Alad 5 4880 48 gt Sl il e bl o2 st ey (5 STV (B sl
8ol ) (o8 atl Las co Blard) 40 jad 5o 3ad g il )l papad' ccDlaall (pad Jodi

Aol Ladtall Y N5 Jeliill 3y 3235 (ROI) Jleliin) o il

=4 oY) i)
el & gl Jidas Cangs ¢ 5V 5 all Haiaall (e 5 pilie Lgaen 2y Al Cila slaall o
Asds Jaaliip 3358 (53 88 LY Al Clllall o3a yiad agiDlaaili g agilaliial agh g
o s SIY) B gl 8 A Al 5ol ol Cand) Calaad Al Lapad gaas 2 Cua
Lgtias Do 5 i) 483 (pancat ddlide (3 da aladinly 400 W) bl pen Sy (5 0le) AS
Sll

Y e Gle Sdatuy) clibiiay) e

bl alae) iy G gl ) bl aas <l ol bl e Baal 5 UL LYY 2

ekl ) agilS sl agdl ¢ Slasll (o Aisee Ao sama agiu

o) ) Jsa dasie by poan COLRL i JEY1 e 5l dpaddll UL o

. 538 Sl d)\éwj\ GAAM d&ﬁu&j\ﬁ\ ?S:\J ce@ﬁtaﬁ)ﬁ_g ¢ Janll

S sl g agle s
el (e o pad el A (e gl i Y1 el JLEAY) sda 15 Say @
:«Lﬁaekﬂb @J“J‘ «5-“:
<l sal Google Analytics Jie ¢gS sl Jaladg gl s <l 5l PARENAW A
(5 FSIY) a8 gall aa e Dlanl) Jeldi 4dS Joa Glly aen Sy caadiivaall 4 ja8 uea
O A oY el gy A Baall 5 clgis 55 Al ladiall Jia

=40 o) i)

padindy Lol Cualll ye 5 5a0 siias (8 e i Lpaaa a5 Al e sladl) oo
el e il aed s sal) Jalail o5 3lal A8 55 (8 55 ASIY) (3 saail 8 LS IS

MIDOC EA|+|




Ay A ) sl a3l (e Ll aand ddlal 35 se Jy ) dalall 50
Agige ylas e Aalie s Lo Gl 5 cagally ol i gl
19 ST (G gl 8 4G I ULl jalas @
;:\:xm)]\ Q\;LA;:}I\} ‘\3\A‘5SAA\ Jﬁ)\ﬁﬂ\
62\_1.1}‘)ﬂ:)” BJ\A.:J‘ d)‘“‘ d)A:\_JJ}J ﬁ)\éﬁj&\;\_m;;\ 4_“\4‘55&\ um“sd\ uauJJmJ
4885 Clla gla 22859 48 6 ga bl 028 it Adlidall (3) 5] s cDlgia¥) Ualail
Gsmdl Clgn 58 pgdl Ll (K
Nielsen dJhie clas) el 55 5855 :elan¥) clS 38 e colad jall 5y L&l o
Gl g ¢ gAY (gl Slalad) J g Aliada p L &Statista sGartner s
ilad iy o and) gl agdl o il o3 alaiin) (Say (3 guall a5 g ¢(Slgtianal
(Smd) sad
Facebook s Google Analytics J-ie clbaiaiged )l cllaidl (w3 gl iy
QL}LLJ\ 0l Asd sz_\A.AM &= ?gir_w_g Jj.G_AAj\ d)L.u JP k| Y edjﬁ g_”d\ c|n5|ghts
Je el Jalail 5 e Dlaall Baadl Ja <l pdige 4 S
:BJ)M\ QLH:\JJM} QY\AAM [ ]

et Ao s S G sl CV s 85 ) sliall Cila g ApaplSY) VA (5 gia
Gl (B Ama al sk Al jal Basda (5S5 8 el il

MIDOC EA|+|




clbilad) Jalad ciled o) g @k

Alad Ll g e Dlandl o sl agdl danila 5 ghad oy 35 pSIY) Gy suatl) 8 i) Jilas
a5 bl Jaladl daadiial)l Glel ja¥ g 3okl e el Gls Ay el el

LSAN )l Mas) 5 By sasl) ¢1aY) a8 ac L (53 ),

pen L ey Gl A W) (ailiadll Ciay e Joladll s 58 .
Jalai ol 5 Ay jlmal) ild) i) ecilans siall bl Jglaall alasiinly byl pansli
(EDA) ALiSinY) lild)
a8 09 Lein a8l bl 8 Ll i) e Jodadll s ac by .
e iy s ccllball Jalas e (Y s ) 8 20ld JS0 aadind Aliue s
Aole e Lalal 4l pass g dalall clalas¥) agdl ULl ) ead g Al o su )l
d_aa\j.\l‘d:ﬂ_mj“rUJﬂ:}I\cj)AMMaJMJJLAAAU_AQu\:\J\HAH o
& _ne 5 «Google Analytics Jie Jilaill llaia «ULIELY) ¢ oo laiaY)
Lo s 5 el Sl A 3) 5 LelalSs (ya aSUl g c33LEN a5 eUad) (e cililal) Cagdass .
Jalail) 483 (a8 aaluy
Cantaal (JUal) Juw e 65 e jal) Calaal) o W jaaad g cilbiball Catas .
AS L) o Al e gagall LS L) Caven ¢l
Gl agdll IR e Ay gl Lilaati) i (et o S 58l ae Ly el Jolas
U e 3 s LY 3elES e 2y 3 Lae ey guadl) AdalaY) Aullad (i g o Dlaall & gLl
el (S 408 gudl) Calaal) Gaady gaill

MIDOC EA|+|




Al

e o Aniall Amgiall paal papaliy 5 ST 3y sl Aol ol alall prgiall aiiag
Jie de siia Gk Gubi DA e Aad )l Sliaia) o o Dlaal) @l shu agd s Sl Jalas
ekl A gl bl 5 (Al e samal) ccDLLEAN ccnlili w1 4053 el
e e Send) Jeli (e ac 2 Al (53 (Ao Jsaanll e Al all cai€ad o(lslan )

el e clly i g A gedl) el

e Laa cdiadiie Jalad & gl ue bl Qe &5 Lol (s A agest 3l <y 5l
LeieliS wd ) a8 ) (3 gaatl) Cilanti) i) Cnd A agd 488 Cilaliii) 2,

O 2 Aagias dale (3 pda bl pes () Cun 1lil) A0 i Lngiall o2a dpaa]
A0S 4 porllonsl il gl i) o3 aladind (S ;i L8 g 5 il 48 5 e
piasi 8 Al sda aablud rdalivall Ciliia gl 4 Hlasll daDlal) dpudlis (e ) jad 5 2uasill
‘_‘,J:.@J):ﬁ‘g\@yﬂtag*sbmwgm@m‘2\_“\35\3;@1_',1_3‘_;;\a;mal_}mjz
i shall sadll

Aival \Q\J\)ﬁ\h&\pujgﬁj\é%dﬂ%ﬂ\%@l\www 1al) oda J)’j‘ew“éj
Alad g iU (5 gt i) i)y odatl Lage Ll Lgdray Las ¢ iaia g ale ol e

\A.u.uj

MIDOC EA|+|




[

ad) Al G_‘J

&I il

i |

AA\‘g‘ s

tasl)

MIDOC EA|+|




-

-4ad8al)
L e S alafily Liliaa) Lehias 3 3 £hasall 4l jall il Lia je Juaadll 138 5L,
Sl Jaaidll, Smarts3.0 gty 23 Jlaa¥) SPSS dsibasy) zal yll 4 ja

V SPSS.23akakul Al jall das 4l dia sl claa¥) ey Jluaa ) Jlall
Za Gl A (e A sllaall Ll an 8 Aadiieal) LW il (Baa LAl
AaDle (s g Cand) ilaa i jlia) Jad (e lld ) A8 PLS 3.0 alasiuly

il 2B 235 SPSS 23 e daped) il jlasi¥) Jidat o) ja) o ¢z 3 sail

Smart.3.0 aladiul YA (e Lilasy)

(e ) A L gl) cilsiliaa) Al Al A i

v Jal) die (ailad

eladll (5 gisall — jandl — Guiad) ) G35 A jall Ae o jhe g5 5 -

el e glaall & Jiadi 5 dusl ol de ol il 4 siall Canaill 5 ) Sl s -
rJads (Al 48] )2 sanall

() — S3) Jadys puinlle

(A 45-54 — 43 3544 — 4325-34 - 43 18-24) Jalis penlle
(ofimale — Ga sy S — a5l — (5 910) Jadin g aalaill (5 siuall @




Db LS Al Jae Al Caial e 53l aall 5 il g 1) 5 Jslaall

Aol ) Al s 65 J g

Ercentage of the total sample The Variable classes Variable
L) Man) (e dnadl YT il il il
KXTA{]
72.2% 26 K1
) Gender
27.8% 10 ool 2
(il
100% 36 Total (A
13.9% 5 . 24-18 .1
36.1% 13 4.34-25.2
.. The age group
38.9% 14 4.44-35.3
iy yanl) 2adl)
11.1% 4 4ub4-45 4
100% 36 Total (e
5.6% 2 gl 1
33.3% 12 asln 2
Educational level

0 <,
36.1% 13 s NS 3 el i
25% 9 ofale 4
100% 36 Total e

i) Al all Ailean ) bl e slaie VG Al slac) (per )




DAl bl (adlaia) & Aol Jsaall ciliby (e

sae ily Cas Gy sae jilad ) oS3 aae (o dilian ) gl o el 1 ouiadl dpudlly
(= %27.8 Jalxy Cas 10 gy SUYI aae Ly Al (e %72.2 dalay s 26 )83

S

criall (a8 g Al ol e Cayuald

14 - 18 (e pa el (aladl 5 lia ¢ dtilanyll milil) & jelal 2 paall dpcailly Ll
0025 - 34 5e b jlacf ads 13 @lia 5 Al all Aie (50 %13.9 dobas L gl A
Lo (sl 4 44 - 3500 pt leel adis 14 dllia 5 cdad )l die (0 %36.1 Jolay e
Le 51 54 - 4500 pt jee alail 4 @llin gl )l de (10 %39.9 Jala

1l ISl e s LS, Al e e % 11,100

el

Wiu2a.18
Oivg4-35
W54 45
O

A
rMipoceEAap]




e Oilala add 2 @llia ()l dlany) mlill @ ekl 1 aniaill 5 glaall Apudlly
siled o ulaala (il 12 dllia 5 il ) die (10 %5.6 dab L g (55 Baled
siled o ulaala (adi] 3allia 5l all Aie (40 %33.3 ol Lo gl o sk

sl o gplaala aladl 9 dllia g il jall die (40 %36.1 dabas Lo g1 sy SIS
) IS e ga 58 LS Ayl A (0% 25 Jabay L gl sivala

conlail_s gl

W s
S EE
Ooesstes

s

ol 5 el Tl e i
: ;\.ub.ﬁ\ Q\J.\i <l g @ u.ané
BLY) e LA 5 Al ol 8 deadiua) Gupliall Cliy aa (e Gaadl dal o
oo aal Gl 1) BV Al jal) il it il Aesitoad) il 1Al
o3 Laiw = ASeall il Jaw i (uld 30k (5o Average Variance Extracted AVE
Cronbach's ¢l s S Wl e (Wl 335k o Al jall A deadiad) eulaall Ul
A3 e 5 Jghaadly D YT Jaa¥l ilasy) iadll zali s 2145l calpha
to) Al A daddieial) GuplBall (Gua
) ALY ) S puita ol b Aaadtead) Gandiall JLAIA FsY) (Ban LAl
Average Variance z_aiwell (plill Jau sie (b (G 5h e )Wl Gaall (uld
aall LY e (e ke S Bl (se 43 2 1 AN GLdY) Gra
o I (e LD 110 i) el Al caeld 1) cad) i 530
Gy | ad) i ) iiall 100 Ayl 5 e S A3 (o ok Y1 0laba
Al (e 4dda Ay 450 (e JT Ll V) Jalas( Kaiser YAV E) 4l
<l ) G bl Jaw sie (el 25 Convergent Validity: (B3 §aall =
AVE, z saiuall (i) Jaus sie Cliad 3yl e @l g | abiall (uds us )
(.Hair et al2006 ) J & «,0 ,S) Lgiad (5S35 O cany S

i
rinoceEAap!




, s obmall Gl yai¥) dalss 5¥) Blalae o Aual i) dlian ) gl g 55 A0 Jglasl)
Bua (bl axiall A0Sl s all 53 jle S a3 G value - deds A suadll T 4o
Sxall (bl AVE gz oadual) cplall Jas e dad ludial) GlX bl JS)al) glusy)

tob LS SEM - PLS Asiial) Alalaal) 23 a3 JSA (g el 5 clbilpsiaad o

il s sl il Aol b daaiiosall Gualie Gra Jsoa

g ALl () Bssia VALFEJES ::J:j: h‘::;‘ MO RS = el
0.00 0549 | 0.488 Al
0.00 0593 | 0552 A2 ..
0.00 0485 | 0.779 Az | o
0.651 0.00 0599 | 0.450 Ad ;;’j’;;;‘
0.00 0543 | 0.735 A5 | ©
0.00 0513 | 0.902 A6
0.00 0586 | 0621 B1
0.00 0.500 0.552 B2 4 s Crgeadl)
0.663 0644 0.00 0485 | 0613 | 0498 B3 | gadetiw | sz
' 0.00 0599 | 0.788 B4 cSlaal)
0.00 0.485 | 0.803 B5 | Ay sudl
0.00 0586 | 0.489 B6
0.00 0467 | 0.857 C1 ny
0.00 0773 | 0587 c2 L‘:;ﬂm
0.712 ﬁ.
0.00 0.654 | 0585 C3 | ;oo
0.00 0500 | 0.822 c4
0.00 0351 | 0.707 D1
0.00 0540 | 0.785 D2
0.00 0478 | 0.832 D3
0.00 0624 | 0678 D4
0.00 0525 | 0558 D5
0.00 0525 | 0.663 D6 e
0.719 0.00 0351 | 0634 | 2% b7 Il il 8,
0.00 0378 | 0.661 D8
0.00 0.639 | 0.889 D9
0.00 0540 | 0.854 D10
0.00 0513 | 0.711 D11
0.00 0615 | 0.664 D12

Al apall Al all Agloas ) Jlsill zilis e slaie YU lal) slae] Ga; aaal

MIDC)CEA|+I




D oYL Jgaall e sy

Lag j @l jladl JS3 LUV Ollee gaan 1S9 SN Gagadl) (Gadal Gula @
e o ) ABLaYL 0.7 (e ST aid die Led il slal 5 el e (558 Jali )
0.001 o J8 4 giea (5 ghue e Lileaa) Alla &l jlall Lol )Y 5 lalea IS
Aalaiall oYU ) e SIS Guliall dalall BLaY) Saa (38a5 a8 Gl L
G U Gy SN sl mid AVE, zodiedll oilall lawgie ey
oA Gl A A paied) Gl laugie ad S 0.6630 sl
Gl Wl puill sl ae Jelill 4 e s SN Gysal)  aladiul)
Suall Giat s N 65,0.644,0.712 ,0.651 (o (Aeaiiuall Ao ol pi<il)
Adlgad o

oyt 53 <l Hled) JST LAl W) O las &ex AR RV (adall) éJ Gkl (uwbia o
Clae JS o ) ALYl 0.7 (o oS ad vie | il a8 Ll )
38 AN G, 0.001 e S8 Lgine (5 giue vie Lilaa) Ala &l jlall Lol yY)
Lo sie daghy ilaiall e Y0 il (e NS ubdall 3l GlasY) Baa (38a
719.0 (ssbon 3 JSS ela¥) Gl Gl pd ) usial AVE, oAtk ol
A E) Bacall st i Gl

o sl Lad € (K0 L il aie s Glatl) @ 8 )Y ) olau) s sl
UL Gl (bl Baasa d4aie ) Gl yid A Gl ye Bae Aall 2 81 e Leay 5 g8 30le)
DlaaY) SPSS dhaul s Flis S W ad Glutial &5 dlall @l e (el deadiivall
Gl Gk s 0.7 e S) Aadll 585 o) g Hair et al, (2010) 4 s, 23
Lisall

NSo

-

SOUIL Gl L SEM-PLS 4lil) dabaall (pe da Afual) sl 44 eia 9o (U J gaal)
:Composite reliability < yall <l #li s < i a8

s A el 8laY bl Gl Jsaa

CRONBACH’S ALPHA < lad) 2 all
0.659 6 9 RSN (8 gl ?‘,&"f‘
0.740 0.535 6 QM‘fgif‘ e 5 SN (B pasll
0.816 4 :‘*{Lﬁ:“’m
0.673 12 181 Guball Ul o

Agilasall Al pal) il dilsill 3 e alade YU ) slae) et jaaall

MIDOC EA|+|




LN F L5 S LAl aad ) Ailan ) il @ ygdals i g S (g gl (il o

S el il Lo S Wil a8 740: 54 Composite  reliability, S all
A e gyl e o g S 55l LY Composite  reliability
3 A Gyl aaa ) ((0.535) A sl O anll o e Jclal

Hair et al, (2010) J& (0.816):deaiuall dua 5l 5l & 50Y1¢(0.659):
O m Lan €07 (e S8 Adlinall adladl 5 Gulall SN bl o ) il 038 i

(2010) 05,305 Hair aleal G 5 Jas sie (S 3885 LAl

Flig S Lall ay8 o Aalaaa ) bl < ygdal 1o 0¥ (ulodl gldail) ad ) (ulda
¢« Hair et al (2010)J.0.673: 54 Composite reliability, =S !l Sl
Gaad Ll o)) ey Laa <0.7 (e JET eliall SI CLAN G ) Al o2a s

(2010) 05,305 Hair suleal G 5 Jas sia (<
o Aaiiinall Gupl il iy o il i) oodlef s sSaall dplan) bl L

Les G355 sl 5 Gaalaill i) o1 daMm s Lgailii e slaie Y1 (Sa cdallall )
O AdanDle cang el aa g Al ol g i Hlialy dalad) cldail of ja) 8 Lgalasind g

35l Gy Gl dala @llia ()5S 08 400 ey Laa cdas sie JS8 (38a3 ulial) il

il A8 65 5e Bl )

riagd) @l el s gl Jalal)
seh W ady D8 S b e bl el aal Al ol a1 colilacid (i a3
e @A, & o S A o

Cééb‘ = Alaa Léé‘ 94
3 2 1

+ A0 Adalaall 188 g 4aad § Fia il a5 S g

33=(3+100) tuall Jous siall o jum 3 5h e 258 IS Qe il )30 s
o LeSe Apluaal) il siall Y ) Jsaall e gy

Apboad) o giall AYS Jgan

(A202) s siue

Ao o Yorail) ¢35 ) (aladt olaay) Aaaty (ball Ja gial) Aad
Aiadiia 439) ga %33.33 Y %0 ¢ B ga 25 8 1 o
Ao gia 438) 5a %66.6 ! %33.340 Sla 300 8 N 2 o
Aadi o A88) 94 %100 Y %66.67 ¢ B ga 5 e 8 1 3 e

MIDOC EA|+|




Saie Y Aplsal) Jalas o818 e dad yall ol priad i ll Jidall U gaal) i
AV Glaiall Jsaall Lo <l josiall 4 jlmall L8 jas¥1 5 ¢ 00AN @S0 ilie (e
oYU Jsaall 8 mm sall lall da il 30V ) el o3 Caa sl o il
Glay elaY) Gulal Glaill by (5 sise SIS 5 oalagl 5 55 SV Gy sl (5 siane 48 yeal

e LS ellhy Al pall de Hhidea

ol )l il Ay jlmall il a5 Aol Cildas siall J g

Ll g sia alad) slasy) @l Gl Ay | abeal) o giall _diall

Aau sia Slae 0.273 2.67 Gryeidll

hugie | Ahugie | Mas Mae | 0.255 | 0.265 | 2.67 | 2.71 | <daall za

Aau yia Alaa 0.416 2.63 | 4l

Gyt
9 A

U 5ia Alae 0.241 2.75 $12¥) ! (glail) ad

el Ay Ll ) a5 Al il gially (alaldl eV Jsaall e pealy

O i) G gl (s SV By sill) Jiisal) iall diell Chpa i il jedai m
Giat o Jay Lae Ao gie BalEnY) At oo Al )all de iy jdal alad) olasy)
b Cum g3l A8 58 8 il gall (sl g SISV (B sall (e Ja gia (5 siune
<ol yail aie (89%) il A8 ge Ay (2.67) JSS oatiell Slall b gidl)
Gr—el) slad Ria gl AslaaY) i) can i AD S (0.255) (5l
G gl AT ) 2y g SISV (G snil) il Slagd DA | s Y
Aa o) Sl oW dmpedgy nil) D and) e Jee L) Ay i a3 SIY)
ALY (5 e g Al all Ae s jie 8 (e Led aladl ol ol ) Aaadiiall
aad i Gkl AS 58 (gl Jan e (Gl (5 glue die (Aas sie 438 sall) Jans sia
A8) 9o Ay (2.67) 5 (=S Gagmaail aladin) dad sl s gial)
e Jelaill 4 ad) aad  Sluall laugidl (0.273) sobee il adl 2ie (%89)

MIDOC EA|+|




e il ) die (90.3%) () s A8 s Ay (2.71) 5» (A sedtl) S3laal)
ekl oVl o ay)asd wal) La w 5idll 5,(0.265)
(0.416) s bere bl il 22 (87.6%) () s> 438 50 40iy(2.63) 58 (Aeriinsall

Ll o a gl (212 Gl Sl ad ) il sl Aall Cann 5 il jedai m
e Jon Lae Ao gia Baliin) A o Al pall e la el alaldl olasy) o
b Cn s Sl A8 (o oY) Gl Ll o) (e A e (5 gine (B
il 2ie (91.9%) Coaly 488 e i (2.75) JSS pstiall (Slad) Lo il
(0.241) s s

Dl 3laty Lagh dda sl dilian ) i) <o jlal Al jall ol jaial daba sl gl W
A58 pall s Al ol e ot pladl sV Gl (Al bl 5 " g IV 3y gl Jiiisall
aaiall ba gl Ailan ) il il Laiyy Jans s (5 Jlel A8 58 (8 dldai (of 5 A sl
shidgas el s el AS 0 8 o gie (5 gie I3 el (bl Gl ad )" alil)

Al Al de

s Al Al) &) yhtia C)...\,\ghﬁ\ Ll N Malea

s, Al all i e (O 5mmiyal) oadll i Y1 Sllae U Jgaall i pns
'SBSS-V23 ahaiiul Leuld

MIDOC EA|+|




Gl Ol e el HY) OMalrae Js2a

<) gy

Jeldal) 4y

wu a " - A " -
5o | s | e |0 ;‘;;“‘ ‘?‘"’;;;‘ )
FM o PR 4, gol oS s
Pearson
824 780 889 834 1 Comelution -
<.000 <.000 <.000 <.000 Sig.(2-tailed) | cAsss
36 36 36 36 36 N
670 398 690 1 834 Pearson REew
Correlation o el
<.000 <016 <.000 <.000 Sig.(2-tailed) idﬁsm
36 36 36 36 36 N :
Pearson dy s
823 542 1 690 889 Comelation | g doti
<.000 <.001 <.000 <.000 Sig.(2-tailed) | @Sl
36 36 36 36 36 N 438, guul)
571 1 542 308 780 Cpeaﬁs?.n < g3)
lorre allon 33\931‘9.\533\
<.000 <.001 <.016 <.000 Sig.(2-tailed) | 70
36 36 36 36 36 N
1 571 823 670 824 Pearson Gail) ad
Correlation i
<.000 <.000 1000 <.000 Sig.(2-tailed) ‘:J;J‘
36 36 36 36 36 N

**Correlation is significant at the 0.01 level (2-tailed).

3T (Jhisa  psrias) salayl P9 (Bagudl) G add) Bl Y e
D (U aS) £1aY) (bl gl

S 5 SV (3 gl (1 (0.824) o 50 1 jo 5 sira bl gl dga g (i m

(0.00) e S8 AV (5 siuse die i 50xieS e oY1 Ll Slaill xd ) 5 Jiiss

(s ASIY) (3guiill) dladl (e s IS (o 50 1y (g s Dol ) D ga g (i m

ol 5V Ay sl Claad) ae Jeliill &y ¢ 5 SIV (B saal) aladiin

sie e i a1 e 0.571,0670,0824 Lexiiuad) Gun o il

1Y) el Bl 4 (1 5(0.00)J81 AV (5 s

MIDOC EA|+|




348 o Ju Laae dxdi e A Hall @l arte (o Jalii W) E e o o Lae aaDly  m
PAREHIRET

LAl gUail) ad; jide Gmy (S9SN Gagedl) Al Cp add) BLS Y
s oarall Lgudany G g, JSS gAY
s A By sl G (5 sime o g0 Bl ) 2 sa 5 Gl Jsoad) 2 (e ey
gy guatl) O] e Jo L) Ay ¢35 SIV (G saal) aladiivd )aaladl s
(Reainsall Tua 5l i€l il 5aY)
sl AEBlia g ciluaa jil LA

Sty T (s b (oe Ania Lay A all s im il Ainam Sl 5 Sl 134 (3lay
23 iflaa ¥ dejall (e NS ity L) Joeam sl 3 3l diban ) il e
Sl =il e SEM-PLS. SPSS V

£ Al 21 i ) a3

elaY) el

b LS e B s B s ) i) 03 e iy
Gosnalll aladial & dlian] AV I3 4 ginae A8Dle 2a 5 A Y Aue Al Al 40
1Y) Gl il ad e s S

o el 4y jad 8 dilian) AV I3 4 gine ABMe 2 g7 AN Lo i) Al 41
V) Gl Sl by e 48 sail) Cileal)

Laddiivsall dya o) ) ol ) 8 Aplian) AIVS I3 ABDe aa i AGIAY dye i) dpda )il
V) Gl Sl ad e

¢ o) 31 g ) g ) A el

s S 3y sl (8 Ailian] AV ld 4 giee Ao 2 g " 4l o dua il s34
"elaY1 Gl glail) ady e

MIDOC EA|+|




Simple Linear bl Jaall jlass¥) dalad cslal alasinl o5 dum il ol LidY
Aail) &85 e i (Ylaal) S5 5 500l suRegression Analysis

_c_j\i ):ulqs 1Y) u,ul,.\s]

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .8242 .678 .669 .138
s AN Gsadla, Predictors: (Constant),
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.375 1 1.375 71.737 .000P
Residual .652 34 .019
Total 2.027 35

Y il 3l o853, Dependent Variable:
S AN & sdlb, Predictors: (Constant),

Coefficients?

) o Standardized )
Unstandardized Coefficients o 95.0% Confidence Interval for B
Model Coefficients t Sig.
B Std. Error Beta Lower Bound | Upper Bound
(Constant) .666 247 2.703 .011 .165 1.167
(o5 rSY) (33 sl 778 .092 .824 8.470 .000 .591 .964

) i@l il &8 ja, Dependent Variable:

4—
R2=.678
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Model Summary

Adjusted R Std. Error of the
Model R R Square )
Square Estimate
1 .8472 .718 .692 .134

s 9 ST By gutll aladial) LM!_‘“«%}S}M!_&\}JM& Predictors: (Constant),
A gl OMeall pa Jelall 3y ya8

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 1.456 3 .485 27.182 .000P
1 Residual 571 32 .018
Total 2.027 35

¥ il 3l o853, Dependent Variable:
S el sasiu, deadind) G sl gl 531D, Predictors: (Constant),
Ay pel) el g Jelil) i

Coefficients?

] o Standardized 95.0% Confidence
Unstandardized Coefficients o
Coefficients Interval for B
Model t Sig.
Upper
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