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389l 33 18.8 18.8 18.8

Bolda 38lal 29 16.5 16.5 35.2

Bélol Y 31 17.6 17.6 52.8
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oadyl Yo 3alel ¥ 42 23.9 23.9 100.0

Total 176 100.0 100.0
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339l 31 17.6 17.6 17.6

Bada 3319l 37 21.0 21.0 38.6

Bolgl ¥ 45 25.6 25.6 64.2

B 381l Y 32 18.2 18.2 82.4

oadyl Yo 3alel ¥ 31 17.6 17.6 100.0

Total 176 100.0 100.0
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B8lol 34 19.3 19.3 19.3
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339l 48 27.3 27.3 27.3

Bada 3319l 35 19.9 19.9 47.2

Balgl ¥ 21 11.9 11.9 59.1

B 381l Y 33 18.8 18.8 77.8

oadyl Yo 3alel ¥ 39 22.2 222 100.0

Total 176 100.0 100.0
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B8lsl 35 19.9 19.9 19.9

Budu 319l 31 17.6 17.6 37.5

Balel ¥ 33 18.8 18.8 56.3

B 38191 Y 38 21.6 21.6 77.8

oadyl Yy 3algl ¥ 39 22.2 22.2 100.0

Total 176 100.0 100.0
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Frequency | Percent | Valid Percent | Cumulative Percent

B8lol 40 22.7 22.7 22.7

Budu 310l 32 18.2 18.2 40.9

Balel ¥ 34 19.3 19.3 60.2

B 38191 Y 37 21.0 21.0 81.3

oadyl Yy 3algl ¥ 33 18.8 18.8 100.0

Total 176 100.0 100.0
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339l 38 21.6 21.6 21.6

Bada 3319l 34 19.3 . 40.9

Bolgl ¥ 38 21.6 21.6 62.5

B 381l Y 38 216 21.6 84.1

oadyl Yo 3alel ¥ 28 15.9 15.9 100.0

Total 176 100.0 100.0
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39 222 222 222

29 16.5 16.5 38.6

36 20.5 20.5 59.1

40 22.7 22.7 81.8

oadyl Yy 3algl ¥ 32 18.2 18.2 100.0

Total 176 100.0 100.0
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi—Square 15.114% 516

Likelihood Ratio 15.695 474

Linear-by-Linear Association 113

N of Valid Cases 176

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 5.46.
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Abstract ezl

This study aimed to explore the impact of TQM practices on improving the quality of
work life in food factories in Riyadh. The research addresses the relationship between the
application of TQM practices in its dimensions (top management commitment, employee
engagement and participation, relationship management, and process development) and how
they reflect on the quality of work life of employees. The study followed the descriptive
analytical approach, where data were collected through a questionnaire directed to employees
in these factories. The results showed a positive and statistically significant impact of TQM

practices on the quality of work life. It concluded that the effective commitment of top

management and the involvement of employees in operational processes enhances their job

satisfaction and reduces psychological stress in the work environment. The study also showed
that developing relationships between employees and management contributes to creating a
positive and integrated work environment, which improves the quality of work life in general.
The study recommended that food factories should adopt sustainable TQM policies that
include enhancing employee engagement and improving the work environment to achieve

higher levels of job satisfaction and productivity.

Keywords: Total Quality Management - Quality of Work Life - Administrative
Commitment - Job Engagement - Relationship Management - Process Development - Food

Factories.
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