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In this accelerating digital age, cloud solutions have become a fundamental
pillar for improving the effectiveness of data management in digital banks. This
study aims to evaluate the impact of cloud solutions on the performance and
efficiency, security and protection of data, as well as the cost and flexibility of
digital banks. Through a multiple-choice questionnaire based on a Likert scale
to collect data from a group of banking sector workers, the practical results
showed that cloud solutions significantly increase the efficiency of data
management by 80% of participants, help speed up data processing by 80%,
and improve the user experience and overall performance of the banking system
by 80%. It was also found that cloud solutions provide advanced security tools
that reduce the risk of data loss by 80% and contribute to compliance with laws
and regulations by 75%. In terms of cost, the results showed that cloud solutions
reduce infrastructure costs by 85%, and increase the flexibility and financial
efficiency of banks by 85%. Based on these practical results, the study
recommends the wider adoption of cloud solutions in digital banks to enhance
the effectiveness of data management and achieve the operational and financial
benefits resulting from it.
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In this accelerating digital age, cloud solutions have become a fundamental
pillar for improving the effectiveness of data management in digital banks. This
study aims to evaluate the impact of cloud solutions on the performance and
efficiency, security and protection of data, as well as the cost and flexibility of
digital banks. Through a multiple—choice questionnaire based on a Likert scale
to collect data from a group of banking sector workers, the practical results
showed that cloud solutions significantly increase the efficiency of data
management by 80% of participants, help speed up data processing by 80%,
and improve the user experience and overall performance of the banking
system by 80%. It was also found that cloud solutions provide advanced
security tools that reduce the risk of data loss by 80% and contribute to
compliance with laws and regulations by 75%. In terms of cost, the results
showed that cloud solutions reduce infrastructure costs by 85%, and increase
the flexibility and financial efficiency of banks by 85%. Based on these practical

results, the study recommends the wider adoption of cloud solutions in digital

[51]




banks to enhance the effectiveness of data management and achieve the

operational and financial benefits resulting from it.




Midocean University |

College of Management MIDOC EA

UNIVERSITY'

Department of master of Business
Administration

The Impact of Cloud Solutions on the Effectiveness
of Data Management in Digital Banks

Prepared by:
Susan Othman Mahfood

Supervised by:
Dr. / Faisal Abdul Hamad Muhammad
Dr. / Fayez Ali Jarad

Year:2024




