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Abstract

This study aims to evaluate the impact of transformational leadership, with its
dimensions (inspirational motivation, intellectual stimulation, and individual
consideration), on enhancing the quality of health services in its dimensions
(dependability, tangibility, and responsiveness) in private hospitals in Riyadh.
The study used a descriptive-analytical approach and relied on a questionnaire
as the primary data collection tool. A total of 384 questionnaires were

distributed to sample members, and 270 were analyzed using SPSS v25.

The study results showed a statistically significant impact of transformational

leadership on the quality of health services in its various dimensions. Based on

these findings, the study recommends the need to promote critical thinking and

innovation by offering training programs and workshops that encourage

employees to propose new ideas to improve service quality.

Keywords: Transformational leadership, health service quality, private

hospitals in Riyadh.
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