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Abstract

This study aimed to examine the implementation level of corporate governance practices
and the efficiency level of insurance claim management in insurance companies in the
Kingdom of Saudi Arabia, in addition to revealing the impact of practicing corporate
governance on claims management in these companies. The study population consisted of all
employees of Saudi Arabian insurance companies, with a sample of (384) employees. The
researcher employed a descriptive-analytical methodology and used the questionnaire as a
data collection tool. The study achieved several results, including the affirmative finding that
the implementation level of corporate governance practices and the efficiency level of
insurance claims management in Saudi Arabian insurance companies were both high.
Furthermore, the study revealed a statistically significant and positive impact of corporate
governance practices on claims management in these companies.

The study recommended encouraging research and innovation in claims management
methods and enhancing cooperation between insurance companies and regulatory bodies in
the Kingdom to monitor and implement corporate governance practices. This collaboration
aims to create a regulatory environment that supports efficiency and reduces risks.

Keywords: Corporate Governance Practices- Claim Management- Dispute Reduction-
Insurance Sector- Kingdom of Saudi Arabia.
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