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1-The Role of Fintech in Driving E-Commerce Growth in Saudi Arabia — A Vision
2030 Perspective

-This study aims to analyze the pivotal role of financial technology (Fintech) in
accelerating the growth of e-commerce in the Kingdom of Saudi Arabia. The research
adopts a descriptive analytical approach to examine how government-led initiatives under
Vision 2030, combined with regulatory frameworks from the Saudi Central Bank (SAMA),
have shaped the digital economy and transformed consumer behavior in online markets.
-The scientific and practical importance of this paper lies in its focus on the integration of
Fintech with e-commerce platforms, especially amidst the digital transformation taking
place across the MENA region. The study highlights how Fintech has become a key enabler
of financial inclusion, enhanced trust in digital transactions, and reduced the friction of
online payments—contributing significantly to the resilience and expansion of the e-
commerce sector.

-The research draws on recent developments in Saudi Arabia’s Fintech landscape, using it
as a model for successful implementation of innovation-driven economic policy. Countries
such as the UAE, Bahrain, and Egypt are referenced for comparative insights, showing
regional convergence in digital economic growth strategies.

-The findings of the study reveal a strong positive correlation between the adoption of
Fintech solutions and the rise in consumer engagement with digital commerce. The
proliferation of digital wallets, mobile payment gateways, and peer-to-peer transfer
platforms has contributed to an increasingly cashless society, supported by robust
government policy and strategic investments.

-In light of these results, the study recommends continued government support for
emerging Fintech startups, enhancement of cybersecurity frameworks, and expansion of
digital infrastructure across underserved regions. Emphasis is also placed on fostering
financial literacy and consumer awareness to ensure sustainable adoption of digital
services.

-In conclusion, the study affirms that Fintech serves as a transformational force within
Saudi Arabia’s economy, driving the evolution of e-commerce and laying the foundation
for a thriving, inclusive, and innovation-led digital marketplace aligned with the objectives
of Vision 2030.

(Saied, 2025)

2-Financial Inclusion and the Role of Fintech: Insights from the Global Findex Survey

-This study investigates the key determinants and barriers to financial inclusion, with a
particular focus on the motivation behind saving and borrowing through the formal
financial sector. Utilizing data from the World Bank Global Findex Database 2017, the
research analyzes responses from over 1,000 individuals using the probit estimation
technique** to derive statistically significant insights.

- The academic and practical relevance of the study stems from its comprehensive approach

to identifying how individual characteristics—such as gender, age, education, and
income—affect financial behavior and access to financial services. The results indicate that
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**males, educated individuals, and high-income groups are more likely to be financially
included. Conversely, **women and younger individuals are less likely to engage with
formal financial institutions, especially for savings and credit.

-The study identifies distance, cost, and lack of proper documentation as primary barriers to
accessing formal financial services. These obstacles are particularly detrimental to financial
inclusion among marginalized groups. Moreover, the study finds that education plays a
crucial role in mitigating these barriers, while motivation to save or borrow varies
significantly across age groups.

- A unique contribution of this research lies in its integration of Fintech analysis, offering a
novel perspective on how digital financial services can address traditional barriers. The
study emphasizes the potential of Fintech in expanding access, reducing costs, and
increasing convenience, thereby enhancing financial inclusion in underbanked populations.

-In light of the findings, the study calls for policy interventions that leverage Fintech to
promote broader financial inclusion. These include expanding digital infrastructure,
encouraging financial literacy, and developing inclusive financial products tailored to
different segments, particularly women, youth, and SMEs. The research also recommends
conducting further comparative studies with other regional economies, incorporating recent
Fintech advancements and datasets.

- In conclusion, the study underscores that Fintech can serve as a catalyst for inclusive
growth and contribute directly to achieving the financial sector goals of Saudi Arabia’s
Vision 2030. By diversifying and digitizing financial services, Fintech offers a
transformative opportunity to close the inclusion gap and drive sustainable economic
development.

(Khan & Alhadi, 2022)

3-The Role of Mobile Banking Services in Promoting Financial Inclusion: A Case Study
from Algeria

-This study aims to highlight the contribution of banking services in promoting financial
inclusion in Algeria, with a specific focus on the delivery of financial services via mobile
phones. The research emphasizes the role of mobile banking in expanding access to
financial services for marginalized groups, particularly low-income individuals and
populations in rural areas who are often excluded from the traditional banking system.
-The academic and practical significance of the study lies in its exploration of mobile

technology as a strategic tool for broadening financial access and overcoming geographic
and socioeconomic barriers. Using a descriptive analytical approach combined with a case
study methodology, the study assesses the extent to which banks have adopted mobile
solutions to improve financial inclusion in the Algerian context.

-Despite structural and institutional challenges within the Algerian banking sector, the
findings reveal that mobile banking has the potential to significantly promote financial
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inclusion, especially when integrated with user-friendly platforms and targeted outreach
initiatives.

-The study underscores the importance of leveraging mobile technology to provide
accessible, affordable, and secure financial services, which can empower underserved
communities and support national economic development.

-In light of its conclusions, the study offers a set of recommendations aimed at
strengthening the role of mobile banking in Algeria. These include improving regulatory
frameworks, enhancing digital infrastructure, promoting financial literacy, and encouraging
greater collaboration between the public and private sectors to ensure the scalability and
sustainability of mobile banking initiatives.

-Ultimately, the study affirms that mobile banking represents a vital pathway to achieving
broader financial inclusion goals in Algeria, particularly for vulnerable and remote
populations, and serves as a foundation for inclusive economic growth and digital
transformation.

(il 3 bl Sl 5 ey ] ) il y il oL (5 53 ol i ol ) Al el |
EBSCOhost, n.d.)

4-The Role of Financial Technology in Expanding Financial Inclusion

-In recent years, banks' interests have increasingly focused on financial transactions and
services, driven by global economic and financial developments. This shift reflects the
strong link between financial activity and overall economic performance, particularly in its
role in enhancing national productivity and creating economic opportunities. However,
limited access to financial services—especially among low-income groups, women, and
youth—has emerged as a significant barrier to income generation and economic
empowerment.

-In response, modern technologies have been harnessed to advance financial services, most
notably through the evolution of financial technology (Fintech). This evolution spans from
improving payment and lending systems to enhancing consumer protection and expanding
the scope of innovative financial products. The primary objective is to offer smart,
affordable, and efficient solutions that simplify banking operations and improve
accessibility to financial services for a broader segment of individuals and enterprises.

-By promoting and deepening the level of financial inclusion, Fintech plays a critical role
in addressing systemic challenges related to the spread and penetration of financial services
across different layers of society. Through digital tools and platforms, Fintech enables the
delivery of inclusive financial solutions that foster equitable participation in economic
growth and sustainable development.

(o4 5& 532, 2023)

5-Factors Influencing Consumer Attitudes Toward Adopting E-Wallets in Purchase
Transactions: A Study from Saudi Arabia




-This research paper explores the factors influencing consumer attitudes toward adopting e-
wallets in purchase transactions in Saudi Arabia. The study integrates the Technology
Acceptance Model (TAM) with consumers’ mindfulness and self-efficacy to provide a
comprehensive understanding of e-wallet adoption. It highlights the increasing importance
of electronic money services and the necessity of promoting e-wallet usage within the
Kingdom. The research examines the influence of mindfulness, self-efficacy, perceived
usefulness, ease of use, and new technology anxiety on consumer attitudes toward adopting
e-wallets.

-A snowball sampling method was utilized, resulting in the collection of 273 complete
responses. Structural Equation Modeling (SEM) was employed to test the study’s
hypotheses. The findings revealed a positive relationship between mindfulness, perceived
usefulness, and perceived ease of use. Additionally, a strong positive relationship was
found between perceived usefulness and consumer attitude, as well as between self-efficacy
and perceived ease of use. The study also confirmed a strong positive relationship between
perceived ease of use and consumer attitude. Lastly, the results indicated that technology-
related anxiety did not have a significant moderating effect on the relationship between
perceived usefulness and consumer attitude.

(Almawash & Saleh, 2024)
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ualiiual- Abstract

This study explores the role of digital wallets in promoting financial inclusion in Al-
Ahsa City, focusing on a case study of the Arab Bank. It addresses the financial access
challenges faced by marginalized groups, such as residents in rural areas, women, and
youth, who often struggle to access traditional financial services.

The research aimed to analyze the impact of digital wallet dimensions (ease of use,
security, social acceptance, organizational support) on financial inclusion indicators
(access to financial services, equal opportunities, economic empowerment).

The study adopted a descriptive analytical approach and surveyed 400 participants
from Al-Ahsa. Descriptive statistics and multiple linear regression were employed to
analyze the data.

Results revealed that none of the independent variables had a statistically significant
effect on financial inclusion, as all p-values exceeded the 0.05 threshold. This
suggests a lack of strong evidence supporting the relationship between digital wallet
adoption and enhanced financial inclusion within the sample.

Keywords: Electronic Wallets, Financial Inclusion, Ease of Use, Security, Social
Acceptance, Regulatory Support, Arab Bank, Al-Ahsa City, Financial Gap, Digital
Banking Services.
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