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good greeting ,

| am honored to place in your hands this questionnaire prepared for research
purposes with the aim of completing a thesis entitled “The impact of the use of
technology on administrative work by application to the National Aviation Ground
Support Company in the city of Jeddah”, through which we seek to get to know your
opinions on the topics included in the questionnaire form, which we explain. Its
meanings are as follows:

Technology: is the knowledge, machines, equipment, means, and methods for
converting inputs into outputs.

Administrative work: the work and tasks required to be accomplished by the
administrative department, and integration and coordination must be achieved
between these tasks in order to complete them to the fullest extent.

For this reason, we ask you to kindly answer the questions included in the form so
that we can complete this scientific research, noting that your answers will be
completely confidential.
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Lellaef Slasy (ASS clily 3208 48 a0 Gl

The company has a database sufficient
to complete its work

oY) bl e A sl AS ) 3iid
Al 5

The company uses computing in all
administrative and financial

transactions

il glaall Jalal (55 SSIVT y jll &S AN aadss

The company uses email to exchange

information

=) is e slaall Aaa (530 (30 A 3ia
FPFS LY

The company verifies the accuracy of
the information and takes care to

document it electronically

Gyl 35 all 2 sl
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Company employees have 4 sl
information about electronic

management

il A 5 e 5 538 3, & slelal
de el a5l giSHl)

The company's employees are able to
keep pace with rapid technological

developments

alasinl e 4858l calalall Jaali g cu s a1
Haal) A g iKY Cilandl) 55 et

The company's employees are trained
and qualified to use modern electronic
devices and equipment

The company seeks to train s
employees on every new technical

innovation

Sl aladiuy cplalall jéstd ) A jaall 2
Al

The school seeks to motivate

employees to use modern technologies

Agiaill Al A el

Ol sall (5758 B )oY (5 I aldas A 800 8 5

The company has an electronic system

for managing employee affairs

@})JSJ\MM\EJ\JY\&AA\SJJJ\MJB
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The company is connected with senior

management via an electronic network

A, L ayl JlatY) cilend il g

Internet services are available in the

company

)A'j“m < :'.; Q‘y\ L.\An\ “ B‘)P\ L:'\J\\"\ r.ji

Computers are constantly updated

& Adliaall claodld) apaiil g il alas 80 gL
3,4l
An electronic system is available to

provide various services in the

company

4,y Jlee Y1 1 G sadl)

g ) Jlee ) 3 L b 5S35l 815 20531 an)

A0y Jae V) 8 A sall A4S il aading

The company uses computing for

administrative work

511 G e stas A1 3 o alall iy
45 Y

The company's employees have
information about electronic

management

8362l A8 jra (553 Cplale pe AS 1 NBla
A A

The company contracts workers with

knowledge of electronic devices
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The company motivates employees to

use modern technologies at work

E PPN RGN PIEIN| Pt FOK G PRENg [

Technical support services are

available for electronic transactions

S gl e e Wikl (e 4S Al (las

The company announces its activities

through its website

Jlee V1 A L 5l 53S0 ki 8 gaa 1 S aall

)

51Y1 i sl Auea) sl Jaglaadl ) Y|
45 )

Lack of proper planning for the process
of transition towards electronic

management

Aoyt Glaa ¢l G Gatill Carua

Weak coordination between

administrative units

i 5 SV 5 oY) Baakad Aaaly o o)) Canaa

Weak awareness of the importance of

applying electronic management

AaAELY (g simall 5 galall e gy adail) Conia
PPN Y G I |

Weak motivation, both material and

moral, to use electronic technologies
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Extreme 3,2Y) 8 sna8) 4, 3S )

centralization in management

5 YT 5 1Y) (e Aliandl By 1) (i gu

Ambiguity of the future vision for

applying electronic management

BJ\J?\ B d};.\l\ :\_\Lac A 4\:\.\:\3})3\ u\;\);‘}”
i SV

Routine procedures delay the process
of transitioning towards electronic

management

L graay Gloslaall Lia ) 95 8 jaill ey
L bsa

The speed of change in information
technology and the difficulty of keeping
up with it

Lack of 4lelSiagdgds culily ac) g ) jlasay

accurate and integrated databases

A g IV 5 1aY) Gaeada) 301 Jaud) G0N sa )

anadie clily JAse i

Providing specialized data entry

A8l 8 A5 IV 8 oY) (gudail Llall 5 oY) aca

Supporting senior management to
implement electronic management in

the company

Auliall Alac YL A g SV 5 3ea) i 6
Providing electronic devices in

appropriate numbers
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Designing unified administrative
programs for electronic management

applications

Providing s siwall dlle (el 5 dlas el s 58
high-level protection and security

programs

Colalad) oy dun g iSIV) A8l i

Spreading electronic culture among

employees

A8l 8 alalall oy Jag 55 A g S A0S o L)

Establishing an electronic network

linking the company’s employees

Ap g yiKIV 3 laY) (aulail

The keenness of senior administrations
to clarify their future plans for

implementing electronic management
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