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Abstract  ,aildl)

Enhancing the Quality of Technical Customer Services and Its Role in Improving
Operational Efficiency and Customer Satisfaction: An Applied Study on Industrial
Personnel in the Western Region

This study aims to evaluate the current state of technical services provided to customers and
to identify the key challenges and issues facing technical teams while examining the role of
improving service quality in enhancing operational efficiency and customer satisfaction. The
study is applied to employees working in factories in the Western Region of the Kingdom of
Saudi Arabia.

The study adopts the descriptive-analytical methodology, as it is well-suited to the nature and
objectives of the research. This approach enables an accurate description of the phenomenon
under investigation and facilitates the systematic collection and analysis of relevant data. A
questionnaire was used as the primary data collection instrument and was distributed
electronically via Google Forms to ensure ease of access and response collection.

The study population consists of employees in factories located in the Western Region. A
random sample was selected, with a total of 50 respondents participating in the study. Data
were analyzed using the Statistical Package for the Social Sciences (SPSS), version 26, to test
the study hypotheses and derive meaningful results.

Findings

e The results indicate that respondents show a high level of agreement regarding the
implementation of continuous improvement practices in factories within the
Western Region.

The findings confirm the first hypothesis, revealing a statistically significant effect
at the level of (0.05 of technical service quality on operational efficiency in
factories.

Recommendations

e Emphasizing the importance of continuous improvement in enhancing the quality of
technical services provided to customers, particularly in factories in Jeddah and the
Western Region.

Improving operational efficiency by attracting qualified scientific and professional
competencies that can support organizations in delivering services that meet and
exceed customer expectations.

Keywords: Technical Services — Operational efficiency — Customer Satisfaction
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