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Abstract

This study aimed to identify the impact of managing retail lending platforms via smart
applications on supporting small businesses in the Kingdom of Saudi Arabia. This was achieved by
measuring the effectiveness of managing retail lending platforms, the quality of digital services
offered through smart applications, and the trust and security of these platforms in supporting small
businesses. The study adopted a quantitative approach, deemed the most suitable for achieving its
objectives and testing its hypotheses. A questionnaire was used as the primary data collection tool,
sourcing data from a sample of Y©¢ participants. These participants included employees of fintech
companies, institutions operating lending platforms, and small business owners benefiting from
digital lending services in Saudi Arabia. The data were analyzed using a range of appropriate
statistical methods to obtain accurate and objective results. The study's findings demonstrated a
statistically significant positive impact of the effectiveness of managing retail lending platforms, the
quality of digital services offered through smart applications, and the trust and security of lending
platforms on supporting small businesses. Furthermore, the results indicated that improving digital
project management, developing the quality of smart applications, and enhancing information
security and transparency contribute to increased adoption of digital lending platforms, improved
access to financing for small businesses, and enhanced growth and sustainability. The study
recommended developing methodologies for managing digital platform projects, enhancing
investment in modern financial technologies, improving the quality of e-services, raising
cybersecurity levels, and supporting integration between financing platforms and governmental and
financial entities. This would contribute to achieving the goals of Saudi Arabia's Vision Y+ in
supporting the digital economy, entrepreneurship, and the development of the small and medium-
sized enterprises (SMEs) sector.

Keywords: Digital platform project management - Personal finance - Smart applications -
Small businesses - Financial technology (FinTech) - Digital transformation.
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