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The Impact of Employing Emotional Intelligence in Digital

Advertising on Consumer Experience

Abstract:

This study aimed to explore the relationship between the dimensions
of emotional intelligence and consumer experience in digital
advertising in the Kingdom of Saudi Arabia, and to determine the
impact of employing emotional intelligence in improving consumer

experience and brand satisfaction.

The study was based on a sample of 100 participants, selected using a
simple random sample, with a focus on digital media users who
regularly follow advertisements and have basic knowledge of the

advertised products and services.

The study used the research tool of an electronic questionnaire,
which included measuring the dimensions of emotional intelligence:
self~awareness, emotional expression, emotional awareness of others,

and emotional thinking, in addition to the dimensions of consumer



experience: sensory, emotional, cognitive, behavioral, social, and

temporal.

The survey also included questions about the most followed digital
platforms and the advertising content that consumers are interested
in. Analytical results showed that all dimensions of emotional
intelligence play a significant role in consumers' interactions with
digital advertising. The self-awareness dimension recorded high
averages, indicating participants' ability to recognize their emotions
and understand their impact on their decisions, while the emotional
reasoning dimension showed relatively lower averages but remained

important in content interpretation and decision-making.

The dimensions of consumer experience also showed positive
evaluations of all dimensions, with the sensory and emotional
dimensions having a significant impact on attracting attention and
stimulating positive emotions in consumers. As for digital platforms,

Instagram, Facebook, YouTube, and TikTok were found to be the



most followed for digital ads, while entertainment, fashion, and

restaurant ads were the most preferred content by participants.

The results of the correlation analysis showed strong and statistically
significant positive relationships between the dimensions of
emotional intelligence and consumer experience, reflecting that
employing emotional intelligence in digital advertising contributes to
improving the consumer experience and enhancing their brand

satisfaction.

The study concluded that integrating emotional intelligence
dimensions into digital advertising design is an effective strategy for
enhancing positive interaction with digital content, increasing
consumer satisfaction, and achieving a competitive advantage for
brands, while taking into account the selection of appropriate
platforms and providing attractive content that is compatible with the

interests of the target audience
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