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Abstract

This study aimed to investigate the impact of supply chain risk management, with its four
dimensions (risk identification, risk assessment, risk response, and risk monitoring and control),
on service availability and disruption mitigation in Saudi governmental institutions. The study
adopted the descriptive-analytical method with a quantitative approach, employing a
questionnaire as the primary data collection tool. The questionnaire was administered to a
stratified random sample of (336) respondents from supervisory, middle, and top managerial
levels who are directly involved in supply chain management within Saudi governmental
institutions. The collected data were statistically analyzed using SPSS software through several
statistical techniques, including means, standard deviations, Pearson correlation coefficient,
Cronbach’s alpha, and both simple and multiple linear regression analyses.

The study revealed a statistically significant impact at the significance level (a < 0.05) of
supply chain risk management dimensions, both collectively and individually, on service
availability and disruption mitigation. These dimensions collectively explained (71.8%) of the
variance in the dependent variable. Risk response emerged as the most influential dimension,
followed by risk assessment, risk monitoring and control, and finally risk identification. The
study also found that the overall level of risk management practices and service availability in
Saudi governmental institutions was high.

The study recommended enhancing risk response practices, developing assessment
methodologies, establishing real-time monitoring systems, expanding digital transformation in
government service delivery, fostering a risk-aware organizational culture, and strengthening
collaboration with partners and suppliers, all in support of achieving the objectives of Saudi
Vision 2030.

Keywords: Supply Chain Risk Management, Risk Identification, Risk Assessment, Risk

Response, Risk Monitoring and Control, Service Availability, Disruption Mitigation, Saudi
Governmental Institutions.
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