Y,

;

Ey)

w

.

-< —
===

U N I

[~ i = A Yoy o Ny

soudl O (§ eDead! dsyoxd paunsd 9 e
agcgyaﬁquagﬁ)aJ|351LmoJ|g§ d>Luudlg

oLl ) B3N e ksl

].—-Eyﬁiiﬁﬁﬂxﬁ
4 — (piuglies dasl
5)\&}"

Il sluel

Qo de o plas
222001122

dpd guac B4
oL ‘QP)JM.A.C— N

P,g..l.ﬁ.ﬁ\ é_“gu
¢2025/10/29



c
=z

-0

—Z—

| VERSITY
ObLgioead! Jod>
2 JIVI Juad!
3 doudall
4 AW o
5 ol dpnnl
6 ol Al
7 CEodl Glual
8 Sl ol yd
9 Sl Z3g08
10 dul) duomgio
11 Gebdl O
12 £l 7 ell Jalaseall
13 QW b
14 EVRVIN]
15 Al Olwhs Zikd
16 dailsd)
17 &=l
19 CJEN Juadll
20 dal) duomgio
20 Al gaine
20 Awhydl dige
20 Ayl BlaT
20 3191 ©ldg Buue
21 Bl
22 bl dadlug UL Jud=xs
24 el Joadl
25 Sl silly bl
26 R




MIDOCEA \

||||||||||| |

Jo¥) Suadll

A a1 alad) syl



c
Z
m
0
w
—
<

doddoll

G laall gLyl Jiad oo cdobuaadly shad] Slussin 71 § dranled)] oliall (o Masdl &5 Ul @
d>bedl glad (3 ao ! Hghatll gao, olaky (I Jaladl (Sgiunny lodsdl B3¢ ol Juaadl U 035%
ool 20,255 s e S by sl (38 e Bl ol cdnd )l laasdl goes Jg=xlly
(s il Fotlly dudliall olie eal usl baylach

dodiall lodsdl Gt (§ Bolas cyglsl 1 8, 5lall dlupell dbasMol) Al foangall 1o Hlisl sl @
d.&.@.’s HOIRU) ;}Ludb blasyi 4{9&4&3 ;}’3)‘ -2 2) dl (=§.>‘§.3 (P c&DW‘ us&nj\ e J.«:é Y Mol
9l ol dyioxdy cdoleadly Haud) L3I CaSe (§ Dhoall Sladsd Jlodl gubgll Jakoxs J) Ayl oo
dSlandl 4§ 2o ol Loy edloadl dyyoxd el poks S g dudos Oluo g @adds @ Lansally
2030



TI
0
w
—
<

c
=z

e ." “1&:.

b d>Ldly jaandl CO8 o dadadl OF Y] cdud gacadl ds yadl Aoy d-baad) $Ua8 (3§ A1 gaidl (o @)l e
Bgomd 3929 (§ Ayl A auadl ey, Loyl oy Jle Ggiunn (Gx2ox3g sDlaall ilad g Al (§ Db dxlgs <l
Bilad oyl oo bog Jraadl po dxd giadl dousl B3 g2 (0

Y1 U1l (§ o) Aie 315 U y0
S ool calodzel) Y ollg Loyl (S 33 Loy sMlaal oy cyeanse dombiadly yaal) 31,301 e o) xSy S



TI
0
w
—
<

c
=z

Eoedl Aol

1A blasdl (e Eed) 1de dxanl auis

Aoledly ol Ce (§ dediell Gledsdll B39 (w3 paluy o

(gy2S 23259 daadl Loy Sgius 1d) 3 pged ilos Ol fiie pdiy @

ddad)l Olasdl Lo sgpall ladud NS (o (pals gall d-‘ix}‘d@*‘l—‘“f .

Olodsdly d>budl glad pglas (§ 2030 dSdesl! 43 lual o 33lg @

Buasls Aol eailomilin] slas 3 LI Clowsd) 1o lirye 055 o oS0 @



c

<U

-

w

<

—Z—

& - " "“:

§axleudly audd L3I (S @ Jll Dlasll Ly Sgns b @
Sl J-1s sMaadl doymi (§ Cansally 89dll blis jplle o
CeeY99 el Loy e 1586 S8 Jalgall o @

¢ ool &y 8392 ady Loy dodiiall Sledsdl gkl Say a8 @
CoMlaall lad gl &uli (3 ALl ldoadl &b o o o

Sdlnell Ll 5940 @ Doadl Ly2 o) Aol Wlsly2YI Lo 0



c

<U

-

w

<

—Z—

¢aal) il

sy Ol

A ldly Haud) Q13 CoSe Wlads e aall L)y Sgiune ol ®

.;M|39333‘3)3445J|35}5J|LL53J3J@3 )
L2ylly oyl 8392 e 835001 Jolgall dudx3 @

LW ICRR RV
SERVQUAL 5\l pluscial dedsdl 839 wlidd zdgas ok o
Dlaadly (il gall (o Juasly sl Sldaa)l &dlad 325 @



(o

Z—
-0

-

0

wn

.

_< —
—L—

Sl by

FdoYl &)l

sl bp)y Syt 9 dobually soud) B3I CoSe (§ dadiiall dodsdl Bog2 oy dulam] ABMe U3
PGBl dus,all

el L) Sgiums § oo St Dloadl S ludinly ldla) il goll Llminwl de o 355

L AW Ao ]l

Ay Sy Sedl i p5a3 (§ Jreal] dediedl Glodsdly Sleglasdl Zoabg e g

Pl Az el

.ﬁLC— LS.NJ o ZUJ-‘XS RPES éﬁ) Lg pu&o.]\ Lg A1l Oldeadlg Q\;bq-}”xgb.? p.(bl.wg



c

<U

-

w

——=

\_

\

83978 dunae! SlasV!
EPRE]
dolaicyl o
iy o
adlg oYl e
bl e
TR\ NIVIIN

S| G.SQAS

Ay Slaot Bunos Jadiog Lol 8392 e 75 gaidl dodtaus

Jraadl L)

M‘ ;)]_9




c

<U

-

w

<

—Z—

Gudaidl O

13 &Sl byl gladu
B3 gacadl Aoyl ASLand! Bt — ALl i) 31,001 iSio

1oleds pady IS 929
Bobially ollall Clign> e
Olpall Hlus] e
dmy il A1l dlel
) (lall ]

dgf&ll Oludol e Edl 856 I Sl = ek) ol dlaadl o OULI paz @iting

10



c

<U

-

w

<

—Z—

duolyd! dumgio
W el e duwlyl) dediatios
Gl (a0 gl gl

Olausd! 8397 Jakoxdy eMandl Uy Alagpall ol glall duslyld coadl Y

S H P PERFTIPRY
dodsd) 8352 39 e (jue Ol o
Sl (pge mo Buad Mblie
Asdiall ledsdly A sl §6g) daxlpe o
s Juded uyl.wi
dos) Glasyl Jdoll o
Glad dapus’ o3 log Dlaadl ©lad g3 (o 8ozl Judod o

Olpiiall o GBI s

11



(o

Z—
-0

-

0

wn

.

{ —
—L—

g9 il = Adall Jalaseoll
bladl Bl Ayl

Ll Olwhydly OlosYl daxlye Egaasl 1 >0l
oalaiely Ol @rasal Egaasl 2 d>yall
ddldaad! Aoyl daiss Egaasl 3 dl>yall
B! s Egaasl 4 Uyl
DUl Aeluoy Oluogill slus) & ganl 5 Ayl
Al pyadl slue] & ganl 6 >yl

12



MIDOCEA \

||||||||||| |

glm\ Jadll

&M\ QMUAJ‘

13



FTI
0
w
—
<

c
=z

FPRV-IN|

glad (§ Slodsdl 83929 Doadl &2 cpranmniy 3Nl 13 Ayluad) laalyadl 3,38 Moy U ye Juadl 1 Jolidy
05 3 W@lkonging g3l oo Bkl Caugy cldg ¢ gl ol o8N 9T xadl Sgitanall e slgun cdlidly saull
Ao d) 8 gxa)l dodxig dd el dulyd)

14



MIDOCEA \

UNIVEP;ITY'

Al Slwhyd Zdled

(Al-Ababneh, 2017)4w!y>

ORI @ dbedly Haudl (OB @ sMeadl Ly e bl Oloasdl 8392 3T (uld ] dwlyll ode b

oo B9Se dige po OLldl o Ly B15T Ll e uaiely ¢ Aol (o g)l aioll dushyd] ool
Skes (250)

LolaxeY slasl (3 Aol (Dol Lizyg dedsdl Bg e dsbas] DY I3 dula] A S99 bl wygbly
Azl @5 Wlslyz] sy (palbgell Wlhlga ypghal 89 pas dushll Cuosly Dl de g

Aol Aoyl (po Bl d>g
Al Lyl § oo

(Kandampully & Solnet, 2019)dwly>

ol do-lead) $lUaB Lghasds (yog cuadsd] Olusogall (3 Vgl 135 & Jeand] D0y 59 Judos ] Aoyl bty
ol d,265 3L e slazedl o)l giell ol

pladl slaYl e yuSiasy oo ¢V gdlg Lol Sgiuans 83L) ] (5385 Al Juaadl &y25 o ) dwshyll o g

Aol Aty ! oyo BN darg

el 3o (3 Dol iy ol Gy Jayy (3 deldy cdsanll doy2et) ospliadl 5 Lyl 2 e
Al lg

(Al-Nsour & Tayeh, 2020)4wly>

el aiedl Codstiwl bl Olucwgall (3 eDeadl dyyxd (s (§ (0351 Jg=edl 3T dlys J] dwhdll céus
Aslw OB Do de cehg Bl e Guaiely ¢ Jd=il

15



s Dlaadl dyyand cpreussd (3 S S ogen dnadyll Jolondly dig ASIYT Aaaddl plusciul OF bl woygl]
_M‘j&.ﬁb

Al dolyld! pe Boliwd! d>g
&>W|3M 6..9).9)]\ s.,uSA é &»w&;)\ ul.a..\::.]\j C)\c-b:;-}“ MJ}J&A ) é &.w\).U\ ol Jelud

Aol

Oleladll 3 Jrandl &y39 dodsel 8392 e @bl CAET 1853 iy cdislud] Cluhdll (olyaiwl IS (40
B3 gacall Ayl ASkandl (3 dbiaadly il (3o JoUS ()1 Antipdasd] Slasbyal] a5 (- (§ eple S Lol
042 A Adlonll Aoyl drand (3B U p09 - Gardail) AL dudos Yolor o5 1 Dlshyll Aoy ¢ ilu S
Axledly Haud) B3I CiSe e Al dunlys S o0 Byl

16



<U

.

Ey)

)

§

= —
—Z—

c
=z

ezl

(AShanll (§ dleadl lods pghas 13,85) 2024 Ldgacdl dluadl )39 @

Kotler, P., & Keller, K. (2016). Marketing Management. Pearson Education e

Parasuraman, A., Zeithaml, V., & Berry, L. (1988). SERVQUAL: A Multiple-ltem Scale for Measuring Consumer e
Perceptions of Service Quality. Journal of Retailing

Al-Ghamdi, A. (2022). &3gxudl Jlael 81| daxo. ($3gaudl d>bendly ol glad (§ Slaall Sghoo Jud3 @

Vision 2030 Official Portal. (2023). Tourism Sector Transformation Program e

.Zeithaml, V., Bitner, M. (2018). Services Marketing. McGraw Hill e

.Parasuraman, A., Zeithaml, V., Berry, L. (1991). Refinement and Reassessment of SERVQUAL. Journal of Retailing o

.Singh, J. (2020). Customer Experience in Travel Agencies. Tourism Review e

Al-Ababneh, M. (2017). Service quality and customer satisfaction in travel agencies. Tourism e
Management Perspectives, 23, 1-10.

Kandampully, J., & Solnet, D. (2019). Service experience management. Journal of Service Management, e
30(2), 193-215.

Al-Nsour, M., & Tayeh, B. (2020). Digital transformation and customer experience in tourism. e
International Journal of Tourism Research, 22(4), 455-468.

Pine, B. J., & Gilmore, J. H. (1999). The Experience Economy. Harvard Business School Press. o

17



<U

.

pv)

)]

§

-< —
=Z=

c
Z

soudl O (§ eDead! doyoxd aunsed 9 ine
A0 gaud! da padl dSadl (§ d>lidlg

oLl ) B3N e ksl

18

2-— CJ:U" &3 9
— Oiglire daol
5)\.)}" 2\_.55

Il aluel

QoA Je o plias
222001122

Lpd guac B4
b ‘Q.PJJ‘J.AS D

wa‘ C'E:UU
02026/02/16



UUUUUUUU |I

) Juadll

(o) Al ) dpngia

19



MIDOCEA \

UNIVEP;ITY'

Loyl duzegio

Jdox3y lanll &ty dlaiall a0l glall Ayl dioedhal €3y ¢ Juloeill o o)l zgiall (e Al 0 s’
Aebedly yhdl G863 Zodiall @lods O eald)y Ggiuns

duwly ! R0

x> dosda) Eldg cd>budly sl C31,9,]) Ko s R )LA.C (30) oo 4)_914 ddaun ddlgine dige Hlus! ©
bl s a..p&o;\j dwly ! dadal douall

ol ylJ! BIST
dousdl B39 sl e 2l Ol prasa @3 Cap «Bled! oz drannt) B10E Olesiasd! e duslyldl e

_stl.o.?':.]\ ‘:.))SJJ ovldo ﬁ\.)..?:i.wb ¢sDhandl doy=x3 g

3oV il g Fuue

el 81391 LS jeldd s WS cladll &oMog 9429 (30 WS uaisall oo sde e Ol (o5e o
Cronbach’s Alpha. Jelxs

AlasYI Lol ol

(NS p0 g <SPSS z:'-ou)g e\..).z.;.' il OB ks o

dolucdl Ollawgioll o
dylaadl OBl e
Ol Jolzo @
Olus,all jlasl e

20



UUUUUUUU |I

&) A Juadll

i) AdBlia g bl Jalas

21



<U

.

Ey)

)

§

= —
—Z—

c
=z

dodde

Pl 03 dBg . diluyd Hlasly Comd! Al e DYl Guigy N3y ] Lige (0 lgraz o3 @ ULl Julxiy joye Jaadll 1o ol
ylaall @8, Al ollawgiall il 03 o ¢ (SPSS)galys el bldl Judoxt) duYuiadly & o)l &LasYl Codlud)
ALl Ol 95 (3 LI Aadlio 03 (p09 cushll ol piie o BN Jelxiy Wbyl Jlas ] 28LsYL

((duniuo ol Slslamd1 ) dushyldl dius Cawo g3 Yol
Al &lgae Ayl @)l @39 cdobadly sl B3I 8o Do a Seas (30) 0 Ayl digs 5585
loadl L5239 dediiell Gledsdl Ggtuns 5 Luadly Byguo LuSias Law caSal) (paxliog > sMlae gl o U35
Ao duigo o)) dushy )l Al Gaslio s Dl (p0 el s 0T LS
U Adlan (e 33a0 Los cdodiiall Lol 559 pand) s (o Dlaall oy Aikises lid digall cladiy

dusly 1 BISY bty Buuall Hlas Lol
Laall meubg (o ST E3g esDlaadl dadsg B! Jlms (§ izl (o dds s by SN (30 (Olsiand)l) Ayl BT Bo (pe SSTWI (03
Aoyl CBlaaY LgiesMag
e Juy adiye Juas 589 ¢(0.87) il Jolas gy G ¢ (Cronbach’s Alpha)Wl #lsg,S Jelas plaseic o5 dad (81oY1 b Ay Lol
ez Uiy duy )l (8 plasuiedl) dodlo Lehaz Las ¢ Js1l BLuBYT ¢y Al Aoy BIY oo

Aoyl Ol piiad  2uo ol Judoed! sEIG
) dousdl Bag>
Lodiall Oleasdl 883 e Masdl Ly 0 adiye Gyine ) ade las <[5 (30 4.20) b dodsd] 8352 dind laaed! Lassgiall Of gl bl
DS elast Ogung Adle 86laS puds oledsdl O edlandl (S e clgisdlisl

Ll ds w
G Lol Gans 3929 Jl i bes 3l duio &)lie J3T T Y] e (S s 989 ¢(5 (1o 3.85) dlomiwedl e o diad Qlusndl Jaw ol i
pleadl 2)g59 Bl Bla] cpanas ] A lodl j g cbgy ENER

Mol & d.,ab,ﬁl

Abliyaelly 4l

Olodsdl 855900 easliiely cuSal) sMeadl lgdgy (21 A8 (o Jle Sgine e J bow o5 (0 4.40) &b Qluedl awgial| ol el Cyglol
RVREN|

‘alaJI Loyl

3N oSl Ao gil) easluaiuly ple San deadl Loy (uSia bw ¢(5 (0 4.25) pladl Loyl glued! Jawgiedl &

22



<U

.

pv)

)

§

= —
—Z—

c
=z

Olud ) jlas ey

J9Y A0l asds las ceDlarll Loy Aol 8392 (o dblas] AYs @3 dolo] A8Me 3929 Juloeid] gl gl

AR A, all pey o eedlaall Loy Sgins (§ bl S5 355 Blmiad)l A O (1S LS

A Azl ey Low oy sy A8 5335 (3 g sMaad] doddall Ol glaall zoug O bl casly

bl by aeazr Joid @3 JUbg cple S sDlasdl 4,25 8392 ady § e a1l oldbaally W2 psas of gl waSTLS

A ld! Oluly b 2561 Jasy tlunels
Lslaedl sl (3 Lol Dlaal Lizyg el B39 o &ulm] 4Be 3929 0uST 21 (Al-Ababneh, 2017) dwbys as duwhl ods 7S 34

Aol de swg
Loyl Soitane 33395 3 oo S gy o)l &y cppanss OF 4] et (&1 (Kandampully & Solnet, 2019) duhys g glisd! 381936 LS
sYgllg

Oren (§ g gl Jolodl pluseialy Wlelyzl yghal Of ¢ (Al-Nsour & Tayeh, 2020) dwl)s 4d] cliogs b duwhylll 755 @eds cldS
(S5a! Jul5g eSlall dy23

59! b Ll
coldlall dalio Ty Dlowiwd) de un 3o lasd Aol (llad dodiell dodsel (Sgiummng sDhoadl ilad g3 cyu dgdmn (3,9 3929 Bgeall d.ébv_).@.lai
Jaxall gl (3 Logsas dabaadll Cilgad) pany gt duoyd 39209 ] ea

e

&l dalls-

VR 2979 a0 cddle domydo et Lo L L;J‘ Olodsdl (pe \.j\f.‘? S Puno (4..\.5:) &}M‘jj.b.mu d\)s).ﬂ u.’ign QT TR ¢ (G (% £ 9> @
B9yl Bl Bylaly Llriwdl de w3 Lo guas comnsss J) glizs (31 Gilgnd)

U i (3 iss i 3 Sluogill 053 Ao BaslB 855 (§ ] i 255 Congead 3

23



MIDOCEA

UNIVEPSITY'

Clua gill g giliil)

S e ddadad Ay IS (y0 el 3 gadl duyall AShanll (§ doluadly yiadl 3o (§ eDlanll dryas (S gt Jalows J) Al 0 Courgs
o0 B9 e e dnigh 3 Olesdan] pldiiny Sl paz @39 c deloudll gl grgrol e dulyll ool Br Bipas dleadly yiaul) 313
Seas (30)

(3l uadlls &aly eMasdl g Juolgil (ilomiudl de e cadsd] 839 1o el Slat Bude U (p0 dauindl B39 el e dlyll] 55,
slaall plall Loyl S gt (i J] BLYL

el (o Wte J] s dlriadl de o OF s i (3 ¢ uolgilly Aa31 slal (3 diols esDlaall Ly (po piye (S s 3929 dunlyll] S gl
el Us) (S giuunng dodsdl 8392 (o dulom] A8Me 3929 gl cod "| LS .89l culdgl Lg Lo guas

Pl j3adg b gall Coyds ] A8LoYL (blowiwdl de s (panedd 4ed)y J ko> (Gaudady cdabaadd) Olsly>Y yaglal 8y p daslyll Q:Wjiﬁ
.ok QK.&J Mol Lb) uuL__A.EJ ;-\.)S” u!,&j.o

24



<U

.

pv)

)

§

= —
—Z—

c
=z

Lol Nl

dayn Loy dmyd 095k sMaadl 09 cdiBlasanlly Aaillg dodsdll 8392 (po e (Sgiuanoy piady Alallg yial) 31,81 CaSio O ] dushyldl clio g
Zles Jassall Bsl I Blowiwd) A OF (o (@ ciSol) duts) 855 dlats Jioy Dloadl o JBaN Juolgidl Of cns WS - ple S oty e
Al Oldasdl gkl e 2SI &l Jia Lo csDhadl Uoyg dedsdl 8392 (o dugd A8Me 3929 glind! aSTy . cyaneid] (po doje ]

Eaxdl dgds LG
39 3 Al oda 39 Jia

A58 sgul e
CBdz dpde 3 dobudly Haud) Gl (Sl e dhdl @ paidl

ool sgusl e
- 2026 pla) g3l £9, 0 dldel Lol dukaill 8 IS Ayl sly] o3
il dgasdl e

. Sl Mes o eas (30) oy D55 dige Ayl ot

s gogall dgddl e
253 Al ol Adlodl Clgal (3 gt 093 deddall Oleusdl 8392w LiBde g sDlaall &y Judoxd (e dushyll &yl

Oluo gl GG

(b oWl so5 dull @ls Je 3lo

DU Gl s i 89,01 gl 8ylaY dsesly T pehas 1
Al de o sy sl Sldls dmylied (3948 el Gaudad
Al iolgilly edlaall dods cihlge (e (5y90 Sk cpals gall oyl
s S el Loy S giann (wlud) (KPIS) ety 1ol ol o Slazel
Apmauaill OlslaY) 31y g8ludl Judoig sMeadl Ly eldd (5595 Oladian! sl
A elasYl S5y Juaad) &y (i) Al Jglondl plaseinl 553

ok wi

s dlas = Ade )
MMT%%BMM%WC@
gl blas ddady Al aldea)l Judss iUVl gl e
onb gl Caydiy ligusadl] Badad 131 g1 o
Bugiuanll sl djlaog gl (el (eIl jgadl e

25



(o

Z—
-0
-

0

wn

.

_< —
—L—

&>l
dulydl Ol (1) (3xke @

cdpand) (5 38

i alal) Canll ial e L) addi s cdalidl s il ol N (ia 8 e Dlaall G jad (5 g (il G Gl 13 gy

26

Y abiia
3ok 38l sl Y 1
Gy 2
Aae 3

Gilsl 4

sady il 5

daadl) Baga
A yia) g A8y adlead Gl il S a2y g
slhaal g cleadll il 2y 2

i) A yu
Asnlie de o Jliial e o0 53
Aeadll s 1 5abiaal iy 4

s3hand) s Jual gil)

Y5 = g sl iy Jalaill gl 5

_k:_.Q\S Ja QL}LL\SAM} Q\c\ﬁi}“ CJ":' ?373 0

Adlaaal) g 451
) ae Jalil) die A8 il 7
Lo Gl cleadlly oSl o 5ily 8
aladl L )
AN i i pad e gl ;U9

S ae Jalxilly 0 AY) mail 10



