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The Impact of Digital Transformation on Improving Work Quality and
Developing Employee Performance: An Applied Study on the Private Sector
in Riyadh — Saudi Arabia
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Harvard Business Review.

Westerman, G., Bonnet, D., & McAfee, A. (2014). Leading Digital: Turning Technology into Business
Transformation. Harvard Business Review Press.

~t=
V]
-




L 51 S0 oy ) i) ey G Al e Uil e liall Calide & a8l Jsall gty 2dlal) 5 yial) auss
oY Jsaill 1 b (b ey g iy e galle (g o Guliill g o] and Al Ol 5all G ) g 1 el dpad
Elasll et ) e a8l Jgaill 200 68 (e ALalS 3ol 5 calaging 8 Gl sal) (50 5k (2 jiad Bae Cilasd (5
Colalall elal g Jasll 33 ga e o il Ao 3K 5 il coladjall 8 (i lia J) 3 Y el J sl aili J ga aaaidl)
a1 gl g (o (sl s BB 5 58 Alama bl 53 ) Al L e Ay Tl 8 gndll | pilee (S
) s all alall 1oYW e a il plalal

s i) ¢l gadl) 1.2.1
sl s Jandl 32sa o i)l Joatl) 5l e jiile IS S5 A il jall 8 (i a5y Badaal) bl jal) abie
D) CalS S Banme e s Ale (5685 e e dglal) bl al | il 511 8 (palil) o U (Ji 5a0me il Galalal)
(el 138 8 AU il sall Aylaal) Cilgaa 53l
i (s Jay gy Jald g tai jla) am 5 Y el Jsatl Jgm B20nill el (g g ot Jalds g S ) 2939 piSe
O Al Bl agh ) (e Jrag il 138 JalSie IS Cplalall ol 5 Jasdl 305 e o 5355 a8 ) J sl il s
(bl 5 Y (5 siall o 4ailin g ol O sailly dag el Jol gl Calis
ol o Gl pall 8 Lo Lan V1 A8EN Jal sl 580488 e 38 55 bl jall e Jili: LEEEN Jal g2l Jo 58 ) asce
Jsaill bl 35 isall Jal sall Jalil) agall (e any (il 138 cpalalall el g Q) 53 g Gpuand o 45 508 5 e ) J gl
ol
sdaleal) <l gail) 1,2.2

daal 5 dglee bl yial ) zliag Cum dllady a8 1) Jsail) 385 & Gl sea 4a) 55l sal) G S0 LA 4 guce
Ll Gaadl Qale dhdia

(el ol Gaadai Allad e i Laa ¢ on o) 53S0 ail olad Cplalall Ui (ha 5 S Aaslie llin: ypiil) da gliae
i (bl O gl Gt A 33U Al 1)l lgall 5l iSI ) ol sl (e el i dpad ) il jlgal) (ailie
Oalaladl ool 5 Jandl 3 g (Ao el Jsatll 58l (ul) Alad Cilimgia g sl ) il all T 21091 Gulide

JSlie ) a5 s Jal) dglee (3amy Lo cdllad) Aadai¥) e Bapaad) Apad 1 AalasY) JalS3 3 Gl gra 2 557 Al JalSlio
.".J; e
Jlad e

~t=
IS
(-




s Canall 4peal 1.3

Lae cpalladl claladl) apans g palall 48 yrall ol 53 (8 adloy dpulal Cail g 3o 8 ot o ))) J ol s 8 Canl) dyan
3eliS ad )5 Jandl ool o 8 adlo LSy shaill o HISEY) 3y 3a 55 jatine Ayl yial <l ) 8 3LA31 (e il all Ry
Al Leiilaa A Y Huadll 308 e Gl gall 3508 ) jag g ddeliall Crrad &Y Je &l ) ey s ccibilaal)

B (g sl o Gt 4aai 1.3.1

8353 Cpeny (o Joail) A8De agdy JalSia (g ki Ul ghaig eliy (&l de Ly (e 1) Jgaill (g Bl Uy gha
Caliae o 5l Jantl ol s anidiy el URYT 138 Aasial Cpaensbadlls pfialll 3 et plelal) el sha g (Lol
Aulaall il 5o

D Len eCulelall el Janll 8253 e a1 gl el il i 2 pmall i sadl) a8 o) agass: & jmal) il gl au
cslandl s (5 oY) o 1aW) et 8 L o) S aladiod L) Liagh ol ALl 5 3880 il

ool aans ) ALY ¢l el 25 oL il pall 4 58 Al baadll Jaa o5y Canall 2ty g dl) g cilyaail) agd
Aleall Rl Gy ) ) 3l pe oS3 e il sl 508 agdll 138 3 ay . IS5V 5 50N (e 2y Je (Gaia] Aaliall

4 yeall (5 5 Las ¢ a8 )l Jsaill g Jlae W1 5 1) e (8 AV cilaal) ) dind) Capny: Apagals) cilya) 8 dadliwa
Aoleall 5 43028V gl A Leldai 5 il Jalad (e cpfialal) (S s dpalell

o o8l Joall il J gl ddiine il )l dpulid 3208 Cand) ) 6 o (S Apliliesal) & gal) (pa 3l (il b g
(sl Jlaall 138 8y shaill 5 Cnll 4 ) paiaal (8 GlID agy Al Dyalial) o 4818 Ciliy 8 ) dilise Cilelia

1alad) 5 giall o Gl 4aai 1.3.2
OSay a8l Joal) cl Ll Grac agd IMA (e Ciliss all JA1s Jard) 33 5 Gauad 8 Cand) acliay: Jaal) 3393 Gpunl @
e iS 8k 5 5 Ltlilae (] Lia o 331 e et 3anaa Chlaasi) yiul p glail AUl aladiul i gall
Ot ) (5% Lae Bayaadl L sl i€l i) e calalall <l 5085 <l jlgn skt Canll 5 jry: clalad) p1af pghi o
bantl) dga) ga (A il all 45 5a 33 5 s Alabadl (§ 80 3 a8 8 adloy 138 agialii] 3aly ) 5 agdll

IS a5l J il e 3 5 51 el il all (S llae 15Ua] Cinall sy ab ) Jgail) cliles Aa i o
) sl aladin) s A all Caloal e it 48y yhay a8l JEl dagad g <y o oY) paa Gl ety Jled

o Aanalil) i 58 3 ol (S cinl il ) saiienall el J gl il il il Al 3045 o
el Yiuse Al Ll e (3 s Aay puadl i) e Sl e il pall 5538 i) i) o3 33 gudl

Jsail) L 3aadai IS (e o Dlandl dadiall Claddll 53 s (ppasnd 8 ageust () Canl) ) Sy sBlaadl Loy Jujai @
,aﬂ)\éﬁ\aﬂmﬁs‘yugujwqﬁm‘Mids;zggmmus):@mamw&@:ﬂg@n

Al e Ay (8 saill 5 Y e il 5all 5,08 3 5a0y ad ) Jsaill acd d alall (6 sinsall e Canll paal )y il oda

~t=
an
-




Galldlii 1.4
2t A Jisnd) 1.4.1

Skl b Calil) S 3 8 Calalad) g1l Craa g Jaal) B g Ao a8 Jeaill iy S
e BN 5 ) Aadail 5 455V Judady ALY 5 3 lESN 3y 35 I (e aly Hll Cmelil) IS 35 8 Jaad) 53 53 iy (11 il
Juabl ¢ Slae & pai gl 851 a1 Jgnill o lacall 482 3 oy Law ¢y puid) Uad ) (85 5 i) 483 a8 aaliy LeS ¢ Dlasd)

a5 e sleall ) g sl Jgsy LS A 5l 9 e el (g a5l g 0y lal) a5 dianads JT5 ¢ Hul) clarsll Juady
Bsmall (b Guliill o IS 5l B a8 (e 3y 5 g SISV ) e Lee ¢ Galalall gl g sdaill 5 oy )il Gt 8,

e il AL 1.4.2

9 omalil) CilS H& A clalaal) 3pUS o b ) Joadll il g8 La -]

dand) dd (8 g5 o) g liload) 4B Gpeand (B ol ) J gt} phlesy CiS -2

9 oymalil) CilS y& A s laad) dadd g o Mand) Ay a0 o Bl Jadll il g8 e -3

Sl (B el Sl B cplalal) G Juad gl g glaih) a0 Jgal) Jay iS4
i) il pd B el i A MAS) g cila glaall ) Jgaa gl g (B (a1 5ot pblw LS -5
el S i A Calalall gl g ghaill g il e b b i (B a8 N Jgadl) J92 R e -6

Sl 1) b Copalil) S 4 (B i) Jstall gty AN 5 shana o bl Joal) iy LS 7

~t=
»
-




- aanll Galaal 1.5

:aall Al e ey A (e Leiiad oSy Al Gilaa ) J s Jaualss
:w\ Glalanl) 3ol il 1

_w‘m\a\s);g;wmw\@m,rfcwwg@ndﬁz{\e\m\@;uﬁ;uf.u o
gally i gl Q&5 3 (CRM) o Sbendl ae cldSladl 5 lf dadiif 5 4303y S dpad )l <l 0¥ gt (oS Julat: Jauald
A8l Adal) daluy) e ol A5 385 dis s 1) algall LYy slladll
salild) 48y 358 2

BN J gl LS ket A (e LS pla) g lilal) A8s (it A4S gl A o
O AT pgns S 5 gl ol 5ol alafuly il 283 33055 B sl oLt Y1 S S LSS paalds
) A3 8 Rarihaall e slaall 83 g e b cililall 5 1) il gl 5 aad
skl g 20 (i 3

Ol S a0 e Deall Ay i Basa o il Jantll i (S apii o
anadd (53 (el afide yu o Ay IY) a8l gall 5 cliplatll Jie a8l Jsaill il ol 55 A o Jualdi o
KJJM?@JYJ};M‘LAJd‘SLMUM%}‘gMQ\AM\
:sdalad) (s Jual gill g Golatll Ga3aS L4

Oalalall s 3 AN Gy a5 Joad i) it (B (B ) Jsadll 93 s iR o
O Ostall 3 5a5 (A A ) sal) Jilas )l 5 ¢ 5S¢ slacill Cliaia Jia 4 1 o 50 aaled (oS Jilait Jualds
< 5a¥ eda A (e e laall Jaall Aullad cpaoat A8 g ¢4 jall eliac
) ) Al 330 g claglaall ) Jga gl Jugeis .5

Lol S s 8l )l Aasl ae a5 e slaall ) J e sl Qg (8 Bl Jsall aaln CAS Al )y i o
Lae ¢a 331 36 5l g libll (383 5 s Jsmm s o il Apa 1 o slaall 3 la) Akl aladin) 48 (LS Jauald
Jaliall 8 ) 85 A8y e glaa e dnise <l ) 8 MRS e 50y 3 )08 (e ) ey
sl obail) g o) (pund 6

A ) claiall Ly g il Ay il g A i) (a dll e alabad) saldin) A6S Al 0t AW o
w13l 3L 35 plalall ) g ppen e Banal Y1 Jnl) (55 oY) e pall s 44 (s (Juualds
B aie Gy a8 il A )l liaiall aladiul 4885 ¢ s )
B Jola kg U G037
Ol S 55 Jaly JSENT 3 5e0 8 el Jaill aaliy (S Gands il o
Al 5080 e Sld il andiig b ySine s s Jgla kil 310 a5 J gl aladin) 468 4 507 Juualds
(Bl (B0 (i x5 4S il
gl palia g (ol gall 425 punt .8
s sll palia 5 Cplalall e ) Jaall 4 o e 40a8 I i 521 i oS GliSiul: - o
bl by (o g daad ) L o 53S0 ol JDA (e Ao sl algall Jagraii 5 Janll Ay (ppnen i€ Jilas; Jnaald
pexdl 55 (il gall Lia ) (5 siusa 1

Almie 53 i e 2ol Las c(palalall o1l 5 Jaal) 83 52 (e 320w il g o ) Jgatll 5 Qo] Sl 15l 3 55 Calaa ) oda

~t=
N
-




cdaanll Glua 3 1.6

H1 A ) 4ua 4dl) 1.6.1

u\;d\;&@&dhwu@ﬂ\@ww\ c\di ﬁ}h}M‘BJPM@L)ﬂAd&M@J‘ d};ﬂ\"

Lé PR Laa ¢Cplalall Gl jlga i APEN| 530 ) caalilall blaal) s LA! S8 u\ ‘:;As‘)j\ Jeaill Sy daadia 2_3.43)
d.ua\}d\ iy sctbi‘\}\ d.IAS.I ¢eSlanll 4.1);.1 Ol sQ\_)_LuJ\ 43 '&JLJ‘} Jadi Qw_ A sda U\ ua).tsé M\ c\di ("9.13;.1._" 3
D0 Lan dig ya s ASaaliny ST Jae i s ) (ol Sl (525 O @5 eelld ) AdLaly Alalal) 3 a (e sl
ol irg el il g Sl e il £ 58 Cpn 2335 S

Q\JL@.AS\ﬁ#é&;oJ.ui_nﬂthc%hﬁ\jﬁdjﬂ\jﬁw\&gﬁj\dﬂ\Jﬂﬂiﬂdmcw\};'&mw”:\ﬂm)ﬂ\o&
LgJA?g:\sS} 61.@_’.&;;:.\:\“‘:?\3\ uu)u\juhw\Mdkw%m)ﬂ\ 5da J\.\.\;‘ ‘;\ h\)ﬂ\sa.uuu;\laau\ dﬂ&\guﬁ\j
Jand) 839 5 el oY1 e Al byl s

tHA oY) 4o 4 i il 1.6.2

Jandl 3393 Cuny (a8 Jeadl) 1 I oY) duda jdl)

Sl g Adalall bleall et JUA (e Gl sall JAl Jaall 33 g0 auad (3 paloy a8 ) J g3l g adat o (e i)
Jaall 283534 5 5 e UadY)

: HB 43Ul e ) 402 ,41.1.6.3

Crlalad) o131 glay o 01 J gl s ALY dpla 31

elal e ataelus 48 &l 50l Ui 95 A )l agd) Hlea Cmaat JIA (e palalal) el ﬁjh@?@gudj\djﬂ\u\uaﬁ
ST 36l 5 llady agalea

: HC 4 4o il dpia ji).1.6.4

s3lard) L ) §ma (B ) J gail) (4RI duia A

Llaia¥) de oy Cleadll 33 s (peend UMA (e e Dlandl Lia 30l 5 () 530 (a8 1) J sl byl i) gukas of (a5
Y 5 e 2 05 daandl a0 G ) r Lee ceDlaall DilaliaY

GBacl agd 5 g5 cdar) 53 g 5 Clans sall 21l (e Badeia il s Ao a8 1) Jsail) 580 (e @R ) il il 038 prs
o) Mo Andls U e (aa8a] Al L o 30N JMaia) 40a)

~t=
(e ¢]
-




: iﬁ-ﬁ” G.J}d 1.7

dadiical) dua Al £ o g Lalagl g <l purial) oy ABMad) Y (G prida g

QLH\%H\JQWPS‘;J‘Z\MUJS\GSJAS;IM\

~t=

©

Nt/




-dxilacel) 4wl all 1.8

Farttedl) o gl ol lml i) gl Gab 1) (B cysall SN A Cpanaadiall g ol gponal) ga cBlia 1
u.\LnLd\ ;\.Ji )ﬁjjnf\) Sanll 33};M
ey Janll 83 5a (b el O sail) Ll 31 il o ooy aalin (530 ol £30al) g (lalall ciledin) 2
sk syl 1331 g il e iy i) ) s s o Aalial i glnall g i lad 3
" ) Al ) sl
olalall el Janl) 525 cppnent] laiy el sl (gadat b a3 @ppall) S0 Alla il 2 4

M\'&JPU&M;E@L;ASJMJM\‘):\SEJJJJJAAJ@JJ)A\QLA}M\}QDM\@;@AQM@\M\M\JJ\a&
s s A el ASLaall ¢l (8 (el S0 b clalall el ke

~t=
-
D

-




‘—‘A-‘S\“-‘AGJ-"]Q

ciob 9 ¢ Aal @Y ¢ Eall) & ogi ¢ Eagd) daad) ) ¢ Eanl) meda ¢ diand) dhdd e S AU (KA g

Sl Jidadi g aan

Gaalyl) Aa) 93 Lgasanal ol Al A Hal) diagia adla: 2 (&)

A
A
=

~t=




sl JS hahie 1,10

Al all alad) Uy s JY1 Jaadl

Tl el all ) Sl

Al Fagia * A Jadl

il Ra8la y Jlean ¥l Jadll : al ) Joail

caalyl) da) g1 Lgasanal 2l 3 JSE)




el el 1,11

Besson, P., & Rowe, F. (2012). Strategizing information systems-enabled organizational
transformation: A transdisciplinary review and new directions. Journal of Strategic Information
Systems, 21(2), 103-124.

Bharadwaj, A., El Sawy, O. A, Pavlou, P. A., & Venkatraman, N. (2013). Digital business
strategy: Toward a next-generation of insights. MIS Quarterly, 37(2), 471-482.

Davenport, T. H., & Westerman, G. (2018). Why So Many High-Profile Digital
Transformations Fail. Harvard Business Review.

Fitzgerald, M., Kruschwitz, N., Bonnet, D., & Welch, M. (2014). Embracing Digital
Technology: A New Strategic Imperative. MIT Sloan Management Review.

Hess, T., Matt, C., Benlian, A., & Wieshock, F. (2016). Options for formulating a digital
transformation strategy. MIS Quarterly Executive, 15(2).

Kane, G. C., Palmer, D., Nguyen Phillips, A., Kiron, D., & Buckley, N. (2017). Achieving
Digital Maturity. MIT Sloan Management Review.

Kane, G. C., Palmer, D., Phillips, A. N., Kiron, D., & Buckley, N. (2015). Strategy, not
Technology, Drives Digital Transformation. MIT Sloan Management Review.

Kane, G. C., Palmer, D., Phillips, A. N., Kiron, D., & Buckley, N. (2016). Aligning the
Organization for Its Digital Future. MIT Sloan Management Review.

Liu, D. Y., Chen, S. W., & Chou, T. C. (2011). Resource fit in digital transformation: Lessons
learned from the CBC Bank global e-banking project. Management Decision, 49(10), 1728-
1742.

Matt, C., Hess, T., & Benlian, A. (2015). Digital Transformation Strategies. Business &
Information Systems Engineering, 57(5), 339-343.

Brynjolfsson, E., & McElheran, K. (2016). The digitization of business processes: Evidence
from a survey of U.S. firms. Information Systems Research, 27(4), 1003-1021.
https://doi.org/10.1287/isre.2016.0673

Huang, W., & Benyoucef, M. (2013). The impact of digital transformation on organizational
performance: A review of empirical studies. Journal of Information Technology, 28(2), 137-152.
https://doi.org/10.1057/}it.2013.22

Lemon, K. N., & Verhoef, P. C. (2016). Understanding customer experience throughout the
customer journey. Journal of Marketing, 80(6), 69-96. https://doi.org/10.1509/jm.15.0420
Dennis, A. R., & Valacich, J. S. (2014). Information technology and organizational
collaboration: A review and research agenda. Journal of Management Information Systems,
31(1), 7-32. https://doi.org/10.1080/07421222.2014.995946

Davenport, T. H., & Harris, J. G. (2007). Competing on analytics: The new science of winning.
Harvard Business Review Press.

Dolezalek, H. (2004). The future of learning: How technology will reshape training and
development. Training & Development, 58(4), 20-27. https://doi.org/10.1002/trtr.1185
Schilling, M. A. (2017). Strategic management of technological innovation (5th ed.). McGraw-
Hill Education.

Kahn, W. A. (1990). Psychological conditions of personal engagement and disengagement at
work. Academy of Management Journal, 33(4), 692-724. https://doi.org/10.5465/256287

~t=
-
V]

-



http://www.tcpdf.org

