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Abstract

The study aimed to examine the impact of modern technology on the efficiency of
crisis and disaster management, with an application to the Crisis and Disaster Management
Center at the Ministry of Health. This study adopts a descriptive-analytical approach,

considering its nature, objectives, and the variables it addresses.

The study found a high level of modern technology implementation at the Crisis and
Disaster Management Center of the Ministry of Health in Saudi Arabia. It also highlighted the
advanced use of Geographic Information Systems (GIS), Artificial Intelligence (Al), Big Data
analysis, integrated communication and coordination systems, emergency monitoring

technologies, and resource management solutions.

The study recommends maintaining the high level of modern technology
implementation by ensuring access to the latest developments and governance applications.
Additionally, it emphasizes the importance of sustaining advanced crisis and disaster
management capabilities through training programs and courses to enhance employees’ skills

and familiarize them with the latest technological tools in the field.

Keywords: Modern Technology — Crisis Management Efficiency — Saudi Ministry of

Health
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