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Frequen Percen Valid Cumulative
cy t Percent Percent
74 33.6 33.6 33.6

40 18.2 18.2 51.8
38 17.3 17.3 69.1

37 16.8 16.8 85.9
31 141 141 100.0
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Total 220 100.0 100.0
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Valid G 78
By
a8l Y 42 19.1 19.1 54.5
By
ylas 36 16.4 16.4 70.9
Gl Y 33 15.0 15.0 85.9
G sl 31 14.1 14.1 100.0

Total 220 100.0 100.0
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Frequen Percen Valid Cumulative

cy t Percent Percent
Valid Gl 59 26.8 26.8 26.8

By

Gl 58 26.4 26.4 53.2
Alae 45 20.5 20.5 73.6
S8y 30 13.6 13.6 87.3

By

Gl Y 28 12.7 12.7 100.0

Total 220 100.0 100.0
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Total 220 100.0
a. Listwise deletion based on all variables in the procedure.
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Asymptotic
Significance
(2-sided)
Pearson Chi-Square 38.153 .001
a
Likelihood Ratio 41.304 .001
Linear-by-Linear 26.211 .000
Association
N of Valid Cases 197
a. 9 cells (36.0%) have expected count less than 5. The

minimum expected count is .30.
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Bar Chart
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Asymptotic
Significance
(2-sided)
Pearson Chi-Square 40.467 .001
a
Likelihood Ratio 43.658 .000
Linear-by-Linear 29.695 .000
Association
N of Valid Cases 197
a. 10 cells (40.0%) have expected count less than 5. The

minimum expected count is .91.
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Asymptotic
Significance
(2-sided)
Pearson Chi-Square 45.063 .000
a
Likelihood Ratio 47.507 .000
Linear-by-Linear 18.849 .000
Association
N of Valid Cases 197
a. 10 cells (40.0%) have expected count less than 5. The

minimum expected count is .76.
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Source Sum of df Mean F Sig.

Squares Square
Regressio 99.455 12 8.288 .000
n
Residual 233.753 184 1.270
Total 333.208 196
a. Dependent Variable: 43 sl 4 jal) 4Slaalls dnal) claaaidl) 8 sl ilardl) 3252
b. Model: (Intercept), debuall | i 8l A5l 8 Alaall § 48 jLiall ddlasl)

Y pldl s : 27 Jsd

Bayes R R Adjusted R Std. Error of
Factorc Square Square the Estimate
18822.938 .546 .298 .253 1.13
a. Method: JZS
b. Model: (Intercept), elusall | 1 3l M5 3 Alaall 5 4< HLadl) A8l
c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

This study aimed to explore the role of good governance in improving the
quality of healthcare services in health clusters in the Kingdom of Saudi Arabia.
This was achieved by analyzing the relationship between various governance
principles, such as transparency, accountability, participation, fairness, and
efficiency, and the quality of healthcare services provided to beneficiaries. The

study employed a quantitative methodology for data collection, utilizing a
structured questionnaire distributed to the research population. The sample
consisted of 220 participants, including administrative leaders and staff from
health clusters. The results demonstrated a statistically significant positive

relationship between the application of good governance principles and the
quality of healthcare services. Transparency, accountability, participation,
fairness, and efficiency were found to contribute effectively to improving
institutional performance and increasing beneficiary satisfaction. The findings
also highlighted that implementing good governance requires the support of
healthcare leaders, training for staff on the fundamental principles of
governance, and the establishment of continuous monitoring and evaluation
systems to ensure sustainable service improvement. Based on these findings, the
study recommended strengthening transparency and accountability practices,
encouraging the active participation of staff and the local community in
decision-making, ensuring equitable distribution of resources and services, and
adopting clear national policies to support the implementation of good
governance within health clusters. This will contribute to improving the quality
of health services and achieving the goals of the Kingdom's Vision 2030 in
developing the health sector.

Keywords: Good governance, quality of health services, health clusters,
transparency, accountability, participation, equity.
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