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Reliability Statistics
Cronbach's Cronbach's | N of Items
Alpha Alpha Based

on
Standardized
Items

.782 .758

L lild] 4 65 ga g Ablrne 122 Joan

Alydl Slpiie @

:\:\Al.u‘}“ 'BJ\,L}

e Mandl cilalyial duls

Usicwall y Aalil] Lus yll & ppgia (2] (Ada o7 aiy




aoly ! il Aabolantl Joloedl Juloes @

Agaad) o pall ASLL Anaogilly Badiall Slucwsll o A ¥l 3oL5 JHSEY1 495 .1

Ja 1o Bl 5ol § S IS ealud &1 Al Jalgall (o st 5K & L)l 8505 3 8| dpcal
Bypatun Oilpdd add G Aasdl Jlee¥l 2ty (ad Apssasdl A pall ALl § Alawgilly piiall il
S Leds Gus M oy o 10Y (g IS Jedas ) (605 Lo A alll clbaad) 86 oS cpues @ IS0 oy
sy (1) Jeadl e s lucngald Sy Auledl cMlmlly « flilaia¥) oS canas¥l oo Suyun
Sluesll 858 (o 3500 Y1 O LS o le S 2 LYl (o s Les Aol ol alas] § G yaiad) gl
e 5yaally z Wl x> 28y § palu e Bpaall Goudl Blali) (@li Supur Dleusy Slziin skt e
e Lapad pruzes Jllby Lgudlis 5u5a8 alawgilly s panall cilucwiall (S Y1 da M5 (e sl

ST adlasy A Loyl Ldlaal Guds

5ot «oraall puitl] et bee Ay sy JISENI A0LES padd SO (v A LY e HISEN aluieell ial
sl gl e A lisll 8 Aolotius 1ol Badioms Busgaadl Asyall ASLLl (8 Aaugilly 8pball oluuiall
s ) Uil iy b el pushas of ludtl gans e laib yiazay ¥ LK § Ll ol
Aulee 3 AGLAL e cniligll pumdl sie EYI et B Sbles e onilisll iy B1¥) Sl
Of LS 2 i 8ol e 8ydlon (uSaty Los cJondl pas (oo (s By IS8T @guin) @apams @y 8L

abua G (LY 0L 265 815 ISR ity Ll § Sl Lulll s § geidly pangal] e 8y03

9y Lan (BelaS ST Ul oMaad) il L) (o5 ot g il jghaty caJS Judas clibandl cnus 3

.(2024 Internationalization) dy5gaudl 3 Angilly 8 pasall clucwsll e s5LalL
A Lo 8oL 39 LISY) (s Asbias | AYS 13 A8Me 3929 J| i (a5 g8 HLas) "Chi-Square” HLas | @il
e 31.821 caly "Pearson Chi-Square” jLas | 4ey8 s gaud) 4o yall ASLell § Aawgilly s piiall Silucwsll @
Les <0.05 (o J3T g9« (Asymptotic Significance) 0.011 4l dadll csl€ Eos 4 Golud (df) Ly ol
& Losonle Sy malues JIS2A1 1 1 2l05 g (un iy SY1) il o pine 285k Ilia ol in

81
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Chi-Square Tests
Value df Asymptotic
Significance
(2-sided)
Pearson Chi-Square 31.8212 .011
Likelihood Ratio 30.434 .016
Linear-by-Linear 3.109 .078
Association
N of Valid Cases 165
a. 13 cells (52.0%) have expected count less than 5. The

minimum expected count is 3.35.
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Chi-Square Tests

Value df Asymptotic
Significance
(2-sided)
Pearson Chi-Square 30.7522 .014
Likelihood Ratio 32.317 .009
Linear-by-Linear 10.085 .001
Association
N of Valid Cases 165
a. 13 cells (52.0%) have expected count less than 5. The

minimum expected count is 3.76.
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Chi-Square Tests

Value df Asymptotic
Significance
(2-sided)
Pearson Chi-Square 39.0032 .001
Likelihood Ratio 38.233 .001
Linear-by-Linear 14.908 .000
Association
N of Valid Cases 165
a. 12 cells (48.0%) have expected count less than 5. The

minimum expected count is 3.62.
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ANOVA?®
Source Sum of df | Mean Square
Squares

Regression

69.580

4

5.798

Residual

298.020

152

1.961

Total

367.600

156

a. Dependent Variable: JS&Y), 52
b. Model: (Intercept), sJeall ilalial 4l Alalall Glleal) o Zaaliy) sab )
Al Al & il gola VI plail] LIsT 026 S s




Bayes Factor Model Summary?t
Bayes Factor® R | RSquare Adjusted R Std. Error of
Square the Estimate
.003 435 .189 .125 1.40
a. Method: JZS
b. Model: (Intercept), ,Absiall clleall Jasuss 2aliiy) 30l )
& Shaal), i) Al

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract ozl

This study aims to explore the role of innovation in improving the efficiency of small
and medium-sized enterprises (SMEs) in the Kingdom of Saudi Arabia. The study relied on a
quantitative methodology using questionnaires to collect data from a sample of 165
participants from various SMEs. The data was analyzed using appropriate statistical methods,
including the Chi-Square test and analysis of variance (ANOVA), to determine the
relationship between innovation and corporate efficiency indicators such as productivity,
process simplification, and customer satisfaction. The study results showed that innovation is
a key factor in improving operational efficiency and increasing productivity in SMEs. It also
demonstrated a strong relationship between innovation in operations and services and the
quality of customer satisfaction. The study emphasized the importance of investing in modern
technologies and adopting a culture of innovation within organizations, in addition to
encouraging employees to provide innovative solutions. The study also recommended
strengthening partnerships between SMEs and technology companies, as well as continuing

to support government policies that encourage innovation in this vital sector.

Keywords: Innovation - SMEs - Operational Efficiency - Productivity - Process

Simplification - Customer Satisfaction - Saudi Arabia
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