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Abstract:

The current research aims to investigate the impact of artificial
intelligence projects on improving the efficiency and effectiveness of

government administration in various sectors. The research addressed

56




some of the positive effects of some artificial intelligence applications
that are used in some government sectors. To answer these questions,
the analytical approach was used to describe and explain the
phenomenon under study by reviewing historical sources in this field
and using statistical data, information and publications in scientific and
international fields, and other reliable sources. The research results
showed that the Absher application and the Sadad application are the
most and least used, respectively, at 63% and 12%. The results of the
other questions also confirmed the importance of artificial intelligence
in the government sector, as it has led to a significant improvement in
the quality of services provided to citizens, increased the productive
efficiency of employees, and accelerated the pace of decision-making.
It also contributed to enhancing transparency and integrity in
government procedures. The research focused on analyzing the impact
of these projects on specific sectors such as health, education, and e-
government services. Several challenges facing the implementation of
artificial intelligence projects were identified, such as the lack of
qualified personnel and high development costs. Finally, the study
recommended the need to continue investing in developing the

Kingdom’s capabilities in the field of artificial intelligence, providing

the necessary support for emerging projects in this field, and enhancing

cooperation between the government and private sectors.
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