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Abstract

The study aims to identify the impact of information technology on the effectiveness of
human resource management at King Faisal Specialist Hospital and Research Center in
Jeddah.

The study focused on the infrastructure of information technology and its role in
transitioning to electronic management, communication networks, and human resource
skills as an independent variable. Additionally, the study examined the effectiveness of
human resource management, including human resource planning, recruitment, training,
evaluation, incentives, and compensation as a dependent variable.

The researcher used a descriptive—analytical method and distributed a customized
qguestionnaire electronically. Data analysis was conducted using SPSS software. The
study results indicated that there is an impact of information technology on the
effectiveness of human resource management, with the information technology
infrastructure playing a significant role. Based on the study findings, the researcher
provided recommendations, including optimal utilization of devices, training employees in
using information technology, supporting distance learning, and focusing on human
resource management processes to improve employee performance and organizational

SucCcCess.

Keywords: Information Technology, Human Resource Management, King Faisal Specialist

Hospital and Research Center in Jeddah
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