l| crdigl e daals
IDOCEAN
UNI\/ERSITVll SJ\A‘g\Z\,AS
(MBA) Jled) 5)3) picala
il oY) e B Jeasl S
salae)
sl daae dae [cdlal
AR AW TSI
: iy
Pa Ao lb [ s ena yaallas Juasdl) [ siSal

aY YT [ AV EEA




oaaiil) g <)

craal dmiag all ey calug e all Lia desa Lass e Dlally 83ally ¢ aallall Coy 4 2aall

el o (e S KN Gty eyl 038 lat) 8 pgad e S aiilly N Gallas axil

cdaall 138 ol 4k daley agals cind) 138 dlae) Jadie DA 8ypdially 4unsills

oo 4naiS) Lad €l 5V agd € Gl eyl B sliacl ) puailly il dijan aaiil LS
1 ala] o Jandis acally sailaall (a8 e IS Mg cdaanlSY) pmne Jlsh Slgas <ajlas

i)

OIS sras gandiy aed (e oed Ll Sl iyl M olina¥ly JSal allan axil of s Yy

olaily Janll 138 dlialse & ) L ol

W aan) s Oy o iy ol canSl dgad Laalla Jaall 138 dang of Jlas dld J o) g

sl g 4




oaldiual

asgie Ol DA e ¢ pmngall oY) o el Joatll A e Capail) ) dadyall o2 b
Cihypl) Ja 6 cilunsall J213 esngal) oaY) Gpnd 8 0y90 Iy coaladly a3l Joail

sl Ol 2 lagdn Al de Lol daal)

G U eling cdlaall s Al byl daadad) el 5l Gabeiad ) Aabal) Cien LS

Aazind ) jaall Gag ¢lgdlaaly Ayl daglal diaedlal ¢ Llatll gl mgiall Lo duhall el
b alasindy bl Jad o e cadall due ahal (e bl pead dawy ol 3laa)

Al sl duball CELE G DD duulidl dilan)

(sl ¢13Vg a8l Joatlly dalaiall daalad) s el 3 Ayl 038 ageds o adsial) (has
Lo el Jomill lisjlan et upaiy ¢ LAl (634% aca A Lgia salina) o 3 a3 (s

clssgall a1y Janl) 5elS adyg pesnsiall oY) st 8 agan

Cilosaal) ¢ a3l o) psnnfall paghail (amigall ) (B Jgal) :dalidal) cilal)




)

(1) cereee e wlly Szl
(Y) coveee et saliiid)
(V) coeeeeeeee Aahyall aladl Y Y Jucadl)
(V) cerreee e Al Aadia ). )
(A) corrrree e Ayl Alaa ). Y
() rveeeermrree e Al 2 Aoaal V.Y
(V%) wererrnrre e Aahyall Calaal V. ¢
(V1) wree e Ayl N3l V.0
(YY) weee e Lyl gy V.1




(VF) et Lahpall agas V.Y
(VE) coeeeeeeee e, bl clallias V.A
(Y2) cocmmimmieniiciiciianinninas, Al byl (gylaill HUaYl : SEI Jeadl)
()0) et g Y.
R T ol Joaill asgia Y. Y
(V1) werrrereeeee e Jeatll ey slis .Y
R e Joarl) ailiad ¥.¢
(YY) ettt e Jeaill gl Y0
(VA) ereeeeeeeeeeeee, BAY) b el Joail) il Y.
(V2) coeee e, i) el asgia Y.V

O

O

O

O

O




................................................. e iall el alasl YLA

................................................ sl el Baga ¥.4

................................................... Laled) Lyl Y.y

...................................... Aasludl Gladyal) e el Y.0)

...................................................... Ll 5ondl) .0 Y

............................................. A y2l) Lumgia s AN Lol

O

O

O

O

O




(YA) coeeeeeee e, Lahall 5l Yoo o

A Lahall 8l 3am Y1 O
(YA) ceeieeeeee e, ahyall sla @l vy o
(YA) teeeeeeiieieeeeee Leadieal) Ailan) Culld) YA ©
I TR Calll) Jeadll il ¥.4 0
(T1) et ialall o
(TF) et e bl o
(YF) eeeeeee e, ohiiad Hland 1(1) @aldl o




Ayl ‘a\a.ﬂ Jlb}" :d_gSﬂ Jua!
:doddn), )

Y55 G| ] 631 las drad )l luaill § &)luine [F5las 8391 lginadl (3 @llall dgn
Olgz gl pal dxl (08,1 Jomtll gl U85 Al 85y Cadluly Jlesdl &y (3 doy29>
ooy likanll 8268 33039 ¢ oued Lt ol (Gainid a3l gk daind (1 Aol ins|
Ol plaseisl e paity 23,01 gzl da @lg oha)l 361 ddlas pesg ccnladsd] 839>
dylaYl Slidanlly Ll 219 JlasY zles (§ Molis Vo5 Sy gasol s ciamud Atyazell
(9 oladYl wldlaie ge ezewds o

Aol 3y ©ldgiue Jb (3 S ploidl 63,01 Jgoatdl Ja> cdudgadl duyall dShesdl 39
(ol nel) deaid] Gudoed) Gl 1 AT 5301 Jgmatdl Clazr @1 Y- Y- dpngadl & sl

. leusdl 5.)_9.?- > 9 c)&ig)’\)fﬂj cuol.ée.”j L;35:>:J| ;\.;}’\ 5;[.55&5)3

31 Jgol e ) g @ b gl gralally lsluadl ¢y dadall G| (3 el uadl AB
Ot (3 o Loy Adoed] Aad )l L)) (665 e Ol ol iy ccsleladl Cilie (3

Auead Ul 88 B39 (qwnss§all £laYl

BolaSs Lgalual (3aid (e luwoll )33 (o s (&1 ol igall el (30 (guuoll 1Y) dalg
dan gl Byd89 (ALY (S giunag eyl gall jlakiuwl 8elaSy c )oY el Bagzmy oy 3] cdudelyy
A8l duslys G9! (3o el ¢3llaiall e (a9 . dumelly Al ol yiial) Dl e

B 3! Jgadl Ololee Gardas plgas] (o e Byailly ¢ gqumngall eIy (231 Jg=xidl o
oS i (g8l 3aioxs g il §odl eloT (punses

) COMSb b gl 0 ¢ 08y Jomdll $i90 gl (Il luhlll wilis 059
oo Ll £lyr] £ 0w syl ot (§ gylatoll yghatl] of S clged Canyrl 21 ol il
Ol s3] (3 ogean Loy cdidgandl JlacHl @l § (031 Jgodl 3T CaaSand 2l eoluhyll
AlaYl lugylandl et (3 lgio Bolaiudl Koy g5 eaddlg dnalall

8 (nall IV e (28,1 Jomtll T e Byatll ] dualyoll 000 (geaad (U3 cy0 BN
cagaja.ud\ uS,:J\




3 g Loy (g dall oY) (Sgiumng (31 Jgtll (85 Syt (w0 A3l JulxS IS (10
gl o 83liaadl 3355 e S0 iy A Asld Aulas Oluo iy drake g5 ok

g ol nailly BsaSUl (ye AT Sbgiun (3udimg 5l

duanly )| s V.Y

(£ g5ut0 dnad))l Ll (45 950 B)luike Yoo &5 gaadl doyall ASlaall (§ JlasYl llad ugin
Jemadl gl @1 Y- Y ddgad) doyall dESlaadl D) Olidgiumy da>Mliall duasll wl)ghilly
Oledsdl B9 (g H8N g BslaSTl 5a duad Il Bymadl AT oyliic b S alazal (3,1
138 oo calise (2301 Jgoadl hsles ¢pe Balaiwdl Ggiume OB cdzgill 1id (o 021 oo
@51l e Blo] puSiaiy S JKadb dued )l liddl cauds g (e a1 8)03 il S o5,
ol

o) g3 OF V] ¢ guawgall slV1g (08,1 Jg=edl oy BMe 399 I lushydl o dpdadl 439
o Mad )l Jowe ilelailly Lolaidyl @bl sl caalis] Eus dislaie 5SS
Aol Clbegially Wilgall O

ST eboad! plasuiul Jio ¢ 23,01 Jgotll (30 Badmma Cilg e 35 luhll (e 3ae O LS
OB J315 (quagall sl e Aol 8yg4ms (0301 Jgotdl 3T dulys 093 ccnlodsdl pglas
.ag.)yé«.“

& o3 Joill 186 (e e CBpaill ] Aol (§ Ayl AsCine Jad5 )3 cy0 B3l
Jgoedl Gandal Sgime ¢y ANl Ao dpdmxg cdpagadl OB (3 (gl oYl prs
3947 053 @ lgho Balatudl Sy dnale 75 0285 (3 g oy ¢ g ol £l (Sgtunng (03,
OB S5 #1091 8ol 5a3a30 63,01 Jgaxl

(3 G gl (@ Ayl Ao Ao (Soy ¢ Lo e Blug

T gaudl OB 3 gumdoll sl e 6801 gl 5T L




rdly ! doodi V.Y

L)Yl Wlezgill jpl dol daiogy (23,1 Jgill Eoadge dnadl (o Lgteod] duuhyall 0de CauiSS
(AUl yuall 333839 bl BelaS s Jl (30 LS ] Olungall (ud (@1 dgal
el il el Jlasl & (§ Aol 3udixig

39 Jgoal) dsgad) dppall dSlaadl 4gs (I dliedl ploiadl Jb (3 byl deadl 355 WS
Gladd! Cabb i deadl e uSE (g ¥ ¥+ Dagaudl duyall ASladll D) Gldgiue osd
AyylaYlg dabamdYl lelad)l Calises ypglal (§ dwd)l

139 gl e elldg cddadal dneals duale deonl ] duwhll deodl @uudiSs

dualadl dnaaV Yol

M e ¢guemngall slVly 6301 Jgoxill ddlaiedl daalall LY ] (3 dwhl 0 ogud
A gandl O A (§ Lagis Al dapds a3

el Ol o dujall syl (3 Ogunylly O gl dis A OF e Gade U] puts S
sV e o301 Jgmtdl 3T oy dilaioll dsioed] 9ol po Gl duw (3 doluedl ] d8L5)
(g3 gl Blaaadl (§ (gunssall

ddidail! deayl L3G

D392l OB lghe b OF (Sey Wlo gy G5 @udS (3 duwhyll) dudisdar)] &t o

Ayl Oldaall 8olaS 28)9 quawgoll £l e (3 mgua Loy (03,1 Jgmill Lglalas g e
." l . oo ..]‘3

. e

sl Zl 5308 @ Glgad! e Gpanll (3 5Lall sdsie dwhdl S delud of Sy WS
ddelay BolaS ST quwdo slol (34853 (3 pgud (@) Cllaally Olulud) @ed9 ¢ 03,01 Jgoll
Al el doily o301 Jgoetl) 9o duibogll gz gt go arancy Loy




Ayl A1l V. ¢

plal Ougll

Ap3gaudl O 3 el sV e 0301 Jgatll T e panll ] dwhydl ol g
85 (3 ogeun Loy (gl el (S gtunng (03,01 Jgxtll Gadad (Sgunn ( A8l daiilo Sl
O S £l 8o a8 33a39 duladl Sluyylaadl gkl @l daale 50

dus yall Bluall

CU.)M\ L_JSJ\IJ‘ L? L’Q..QJJ‘ dﬁ?yd‘ M LSW ULC- dﬁﬂ\ a

A gaudl SN g5y Badad A8YI 08,1 Jgmnill slagl pasi Y

Apdgadl OB (3 guwdell 1Y) e 0301 Jotll 3T elid LY

o 5ol 1Y) (S gitung (08,01 Jgmetdl bl o A3Vl Judoes €

A gadl OB (3 (08,1 Jgmmill Gandal 7wy o a8 () OBgaall jyl e yaill L0

Loy (3,1 Jgomll Baudad 50505 (§ s O S (&) ko)l lusogill (yo A gazmn 181 .1
g goll sV e Glom] (oSiasy

Olwlew yiglas L»g Ogi>Wlg lyall gluoy OB die dudiud ol ONes L?ol.c_)Ual sV




duwlydl OYilud V.0

31 ey 5Ll e B! ) Ayl 04 gl

Thogaudl OB 3 (guadall sl e (1301 Jgdl 5T Lo

L 29 cdueyall OYFLudl o due iyl J3luddl 1 oo Gy

S35l O (3 031 Syl (Bandad (Sgtams Lo )

T gall OB (3 dadasdl 6801 Jgmatdl alasl Syl Lo .Y

T3 gaudl O8N (§ (guwadl £l (Sgimo Lo .Y

T gaudl OB 3 gudoll 1Y) e o301 Jgotl) Adbas] Y3 93 il dzrgy Jo &

¢ guangall sl s (3 58G SEYN 08,01 gl sl s .0

S 09,1 Jgotll (e die dpdgadl B! dxlgh ) bl b1

OB @ gwagall sl iy (w801 Jomadll 3a5 3 pgd OF oSy (31 Gluogdl Lo LV

?@ay‘dl

R




dwlyll (2949 1.1

85I e ) o)) Ll ) oyl 008 gl (LY 5Ly ol Ane ) 13Ukl

1)l A2l

gl A1 § qumsngell el e 08l Jgotl) Lsbas] DY 53 5 Ay

LR cdus bl Wlupyall (e dde dupall 0 (e Ghiog

A gandl O 3 guwdoll sl e dxa3))l dumill Al dslas] Y5 93 JiT azgs )

Ddgrudl O8N (§ quwiall sl e dd )l luadl aldsuwY ddba>] AV 93 3T dzg .Y

OB 3 gl 1Y) e palolall dxad Il lgally wlslaSl) dsbas] AYs 55 T uzgy .Y
.ag.)yé«.“

OB 3 (guwdell s e (0301 Jomill doclll 83lil) dsbas] AV 93 ST dzrg &
.ag.)yé«.“

OBl 3 g goll slYI e (031 Jgoil] dac ol dpanlaial] A8Lal) 45Uas] Y5 93 3 Az g .0
.a:!.)}z.mﬂ

'Y




dwlyddl 3gu=> 1.V

130 Lod Ayl dgu> Jias

1 g4 gl Dgusdl Yo

el 4o gy g §odl 1Y (3 i) piiedl Ao g (0301 Jgatll i oy e Ayl s
Apd gl OB (3 Lagin Ml duulyd I (e eldg (ol

2] - ON RPN IR

A3 gand) dpyall dSLandl (§ dloladl Il e Ayl i3

1oyl 3gdsed! G

Loe3ll 8 Aal Bdg W39 ¢(pY - Y7) @3lg0dl () EEA/ 2V EEV) (malodl pladl SN dushydl Sy
o .)L,\.c}’ dasasall

1o ! 3guedl il

OB & (w8 Jomll Bedany 38Ma)l (593 cnilsgally dnylaYl ol e duhl) s
.@aywﬂ

'Y




duwlyldl Wlellasao V.A

(Digital Transformation) 39, Jg=<!
sy Gldasll el (§ Bopusdl dredy)l Glaadl) Cabbgs ddes 4 (03,01 Jomtll Byad
c)&lg}“f_};dj cslaVl CRPES &5)3 (bl 8elaSUl s Lg g oo (Ol §all S5-I Olodsdlg

R-PES| O [TV I W-ES VY

o ASH e Olugall delud @1 dpasd) dylsYl Olgzgdl) ol usl (631 Jgotll dady
Aol Wiuo dndS Bme (Gadixd g cdeyludiall Ol pasial!

(Organizational Performance) ‘éw.wg.dl clayI

IMS e dudeldg 8eaSS Al iwd! Lgdlual Gabos e duww§oll 8)dd d5b quewoll sloNI C5ya)
839> ad)9 cduduiiadlly ylaYl ildaadl (puwsg cdudidly Adlally &l Loyl gl JieY! plasiwy!
Aol (4859 dnd Ul 8)d)| o323 S e by el ilousdl

(Saudi Companies) 43 g2l O 1

;‘3#) c&géM‘ Zb,:)’J‘ Aol L} dlola]! CJS_,&J\ it Mb..U\ ol LB 2\3.53:..«»]\ C’.JS_,&JL: ..L,a.fz._g
5ol ek ] sad o 55 @l AWl Goaadl § Ao of Aol ol dpogS B 38
g oll sl (Sgtune e Jotll I 3T dulyld 3y cdabuiidlls LylaYl gildas (3 (03,1

A4




ALl Olulylly (glaul HUsY! 2 361 Luadll

dugad Y. )

OBy i )l Eaus o0 Aikael] ALl Loy g (5, axll ST a1 Jglii
oaSbasdly palaall 0ol sl ae ¢ qumsall slVlg 08,01 Jomtlly dladyall diwslud) dliall
ooty quoiall <391 pggie Jsls ] ALEYU ¢ 03,0 Jgmdly dlasiyall oliedailly £lslg
Loyl Oluhdl 5,39 Udye Juaddl cauaits WS . dlall O3 dualadl Ol s (§ 53929

A1 Y5409 dgin SMsIlg GBI damgl Olog clgamslis Jaloxsg eyl Egub g0 Alaiall duizdlg
ooy e 5l sl (§ i Lo clgiznllne J) Aol dualyl] g (31 ddiond gl s
Lgi29,89 duydl Clun

(Digital Transformation) (3, Jg=! pggae V.Y

s oAl 15k i oY) il (8 sl 5 alaialy Cudas ) Aaall asaliall (e a8l gaill ae)
(il pall Jals cileaall a5k 5 Jead) ol 8 4 8 s ol i Eilaa)

iV s Gllesdl aranai sale) A& dpaal) 4 ) il Cads 6 dglee ) a8l Jsail) il

Ao Gaiatg  JISIY) 3o 3ady el Baga ad )5 BeliSH) (a8 agu Ley Agliaill) 4y oY)
LOpudiieall 5 A pall Adlias

& dald st Glaa) Jedl diay o ccand duad Sl bl aladin) el Jsadll eaisy Y
LB 3 a s A ludiall Gl il sl (S Loy clellae gz 3lai s Lot jias) s fvan ) A8LES
ol juaad 2 GAS)M J sl pen LaS dalaioie Apndlii B jae (3a8at g ) yuaial) o sl e

laadl) 83 ga skl s el oY) g Jaal 5l aca g il g A8y by i o8 DA (e ) el BlAS)
Aaadall

Gindl A ) slaall aaf o jliely el )l Jgadll 3 ) jualall gl 8 Gl sall 4ai
alas A e i) Liay 3 3at s cdoaliy) awad g celal) 30l &)y Ao pall daiill
Aaall QeI Ay 3 Wl il 5 il sall a8 Gl | juaic

Vo




91 Jgouill yglaig LS Y. ¥
iy Epm coYlaily Gloghaall wluds @ gludall jelaily w801 oot 8las cdad)

Jrgeid 49 ASIYI AadaiVlg ST Conlon) e slaaedl (@ e il 0,801 55151 die oluuawgall
CBldl Jadsg dylaYl oldaall

cuﬁwy\ ;S..U\j caﬁw\ 2\_4..4»3::.]\3 c@ﬁ}“ d.m ‘wjﬂ uh;..ﬁ.:..u M‘)ﬁhﬁ‘ &e9
Bale] ] Gugy Baxslill brgs o8yl Jgmidl el cdesuall wbludl Judxig esbadl il
S O;LQSMj WB.@J‘ uLJAa.” M

55 s o o e (il IS Uyl (515 o)l sl pyaie i
s Bolely WJseYl T3S pglal Join EJHOT b A9 AS] W lelae (] dud) ol Cidhalaall
Al 5l S genn &.QJL'..%MLQ:)‘CEJM." | oy g c)&»k’\yyu_g bl
cAaad L) Bnall guixig

Jomidl B39 auad 3 (0301 2LaiBYl g5 dallall Wilgar gilly dnsSol ilalaall Congn LS
lads 5392y (] Olyghatll 8150 & Al Oolunungall 819 15 45 soly ¢ o3
Al 0301 Jgmill Jazr Lo 929 cJlasYl &y (§ dluadioll el il dolowiasd) e (g5ad 35239

) ool _pandl (§ Lewgall Al 56) oaf

8yl gl pailas Y.¢

Cua diaall 4y 5y Glga sil) aal aad ailea Al (ailadll (o de ganay ol N Jsaill Saaiy
(8N eanl) llliie ae (381 53 Lay Lgililae 5elS ad ) g il el glal skt 8 agasy

Jolsi e s s cAadail) Gy JalSll 5 cdipaal) Al sl e alaie ) 8 Gailadl) sda Jiadi
Agasns sall Aain¥) Calide & Alelall 5 5ol (3iay Loy cchlilandl 2855 8 455 yall 5 il sladll

dva % w’” L e \} Q\_U\.J:ﬁ\ u\.ﬁ.uj ) 3188 Oyl i L;‘; ﬁ)ﬁ LSAE‘)M d};ﬂ\ UA.IL.\A; J).I\ (a9
UadA g “L'E}l\ Jb.aﬁi\ ‘_,,A PR g;ﬂ\ fy\ c:\,ﬁujﬂ el (_,J.c laic Y| d“ﬂj U’.\\;\J;‘g\ Al
Cificeall Aadial) Cileadl) 83 ga Cpeendi g el pdull oUadl) (Ll 5 ccayllal)

1




(el Ay claliind g 48l & i) e Sl e 5 0l 5 Dy pally el Jsail) ey LS
D0 Ly ol il Ay sl Al 5 63 palana B ) gacas Lgdlilae 5 Lgiland o gdal ol 5all oy )
Aty saias ¢ ddlidl) e Les

Jsaill 8 g ua ¢l Al Blas dlee e 8 Uil e alaie V) Wyl dagall (aibiadl) (g
dallaa ¢y oaill (a8 aaali s ela) Jidad el (sdacie ae b 4l 5 438 iy a8 )
O Ol Gaad g cdalinall <l oY) G JaS 5 Jual 3l 3 3a% (8 agen LS 3eliSy baail)

Aoagl i) Calaal) Gia s sl ¢l e Ulay) (uSaiy Las QIEYT aca g palalall

91 Jgodl g1l ¥.0

dl el (@) Bl A iVl dagdal B3y Wluwall J513 (03,1 Jgmall oliudas £435
13b Lo (0301 Jgodl g193l 301 (peg clghudions

(Process Transformation) ldeal! § J gl Yol

Pl dyylaYlg dduadl ldaally Olsly2 Y paanas Bale] ldaall (§ Jsmill uady
Adiad) Al (aasg cigadly cBgll Judig celol 8elaS a8y Cougy cdued )l bl

B g Orennig ilsly= Yl dial (§ 0y ks 5Ll a3 Jommill #1931 F8T (pe £l 10 dadg
Oy Olousdl

(Business Model Transformation) JlsY! z3lks 3 Jg=tl Lt

cduad Jl Ooloadl cads ¢ IS e dadadl JlasYl Z3 s, BJLs:l_ggIer.]aS Je gal 14 55,
348559 esDeadl (po pST T dl e gl Bladsr Oledsg Ol @205 Ol §ol) zeds b
Bl gudl S dudlall e 1g5)a8 j3m low cBlodr U35 Hobas

(Customer Experience Transformation) sMeall 4,25 (§ Jg=dl ;WG

(i AUV Slarall o cAuad )l Jsloudl ahisiel I e edlanll dsyax8 (et 2 1dd gy
S o &.9_)_9 cOlodsdl I Jgso gl Jugud Lg g Loo 6L;Q.§)J‘ ‘u:.U\ Oleds-g Sl Olaudailly
‘mg.aw L}w\}ﬂ‘ 5352}3}~"3 c;MAJL” L,'aJ

ARY%




(Organizational and Cultural Transformation) eaaidly JUE! J gzl ol

M e ol J51s Jaadl Cadlnly dnapdaidl 281§ Wlppid Glds] e g9l 14 355
é (g Lo ¢opbolal) daad JI olylgall daaily cdund ) culiasdl plisciwl aridy ‘)&M)"Jf)&j
Al e B)gacs g81aal (5aiis (03,1 Jgtll sl o ped

By1aV! § Byl Jgomtll csliiaudas Y.

& e G (Oluwgall J3-1s dylaYl luplaall pglas § buwlud naie (0301 Jgotd] ol
839> (Sgiume adyg «nhall 3| eedg GlriYl Ao 3a3a3g )Yl Coldosl! 8elaS (puuss
Olousd|

Calisee (3 o8yl Jgmatdl Gandad Y lons aungd ] dxad )l bl (3 yedunedl ygdatll (501 439
(Ol ol) Lol Awd Bluadl Gaiod (3 egun by cdylaYl (a5l ol
13U b )oY (3 (0301 Jganill oliadas 5, (309

(Human Resource Management) 4 A&l 3yl gall 813 Yl

Sldas (3 &9 AV Aalai plasiel IS (ro &8l 3ylsall B3] sl (3 bl Syl gy
5;\.&5&@ OLC J.CLw.J oo c@jj&ﬁ)ﬁ“ 4...,\:)_).,\5.”_9 csloVl ‘o..u.a.)_g cur\.n.b}oﬂ 0954 5‘)\.3;\3 cg.fg.lbg_ﬁ\
5l 0yl gall Byl (g Jandl

(Operations Management) <bdead! 8y1] :L3G

C3gdl Juldly ¢ Jondl s ransiy cdiisadlly dylaYl Oldaadl diail 3 (03,1 Jgmatd! pusiind
elall 8elaS e Bla] (uSai low ¢l elasYl o dsdly ccolely =Yl dadis (§ (8 il
g ol

YA




(Customer Service Management) sMeal! deus- 5yl] WG

Olaadailly ¢di g ASIY Glaiadl IS (o Deadl Glods 8o g (pand S 9! Jo=tll pgann
oall Ol b Bl de w H3a bow cdndyl) Juolgill g8y ¢ ST 3,1 dalaily (A8 LI
02ld) Gy gdyg

(Decision Support) ylyd)l 3Ll ess )

plusctals Lghdoy ULl pdg3 M- cye 483 AT )3 351 e blsYl w3, Jgmedll de b
$idlg sl @3 po L) (Sdsie (Say Las cduad )l il glandl gl A8 dalasdl
ww\ u.éjﬂ Lg a.;..wuo.” &\Aﬂ\)gﬁé-b ‘u)&.«db

(Organizational Performance) (swww §oJ! £1o pggln Y.V

Gz e dundoll 8)A8 (Sdo (S 3] BlaY) ele (3 dsludl @ualiall (g0 (g §all sl il
Axally Adllg & iadl oylgal Jiedl plasuwl UM (ye dideldg 8elaSs duzesliund! gdlun
Gui=g dlglalas Juais (§ duwell s Soiun (ol 5e 4oy (g ol I3l pusids
el B o ,5 (&) Olpaciel) Dloeiwdlg clgdlaal

BelaS 025 Ul oty canoiol) £0g) gl uld o (gl sl3Yl pygia iy Y
cOpdinall Us)g cdumr LY (§ giunn g cdodiall lodsdl 83929 cddaidlly dyyloYl ldaall

Aol Badig Y8V paladdl e duiwfall 843 (Suag

B3 (3 Audelally ylgall Pl (§ BelaSUl oy oz Malis (aggin (s all #1591 dd Ul
laaY

SLglel 5yl (3o g odl £y el ¢ 0301 Jgartl g2 aledl dgill U (35
eIl 3] gy claylo¥) Olboall 5ka5 § Ladyl Lad pgud o Lol
Y S giann (e Blam] (uSiasy I oY1 eyl 3Ll eed9 ccolodsdl B3g (runi
sl Laud ] ByBll 509 guco ol

14




(Dimensions of Organizational Performance) L..S“"'“’}“" el slauf YA

36255 (3 L)l 7o Ske ol (3 pseiad (a1 Sl (e degazme e sl s ooy
Olryeadl 83929 Aduiadlly dyloYl ldeaal 82iS (S giune (uSady clgdlan

L;lg Lo olaYl 04 ol ope9

(Efficiency) 8:SIl Vi

AiSae Bygao 428l duailly Adlally & aadl a)lge il e Aol 8)ud ) BelaSIl_pid
s B9 (e Aadlnall go (299 Sy AT JOU OIuaY (34855 (§ g Lo

Aaw gl J513 )15l 8)13] B3 g (uSia3 I Ol gl @l e BelaSl uady
(Effectiveness) ddelall Lo

o ) Jalaza @3&1)\3 A | L@.é\.&i B (e duwgall 543 (Suo (ye ddelall pad
el s Oldlase) Dby ¢ pdudiune]l Loy (3ad=g 3elaSo @dﬂjl‘g Jalasdl duass s

Lgalgo el B Aol 7o ol lage e dde il dadg
(Quality) 85g=1 G

Opdeiaanell ilad g3 il i (ol iloxins 9 lods @S e duwwall 8)ud 8392l duady
Mol Loy j3m0 Lo ccb;)”x}bﬁj Oldead! s ] poianod! (2! & B> olae (399
-WWM\ Syme xdy19

(Productivity) &=t Ll

3)gadb &)lie Oilyseadl (po (S Ju ST Gudioed e Aol 8)ud J] oY pid
5).)&3.” &.9) L} g9 ¢d>all Qb&o}" IV e 9 ;‘.)S“ 5;[.550»5::: l.o.! IRCS VS|
oo §dl Aol 3afiond g Aad U




(Quality of Organizational Performance) L..S“"“‘5‘“” £loVI 8ag=> ¥.4

BelaS (S g @ands (§ Slso§all lgale a3 31 Ayl Ol 5all (o (gl eloV] B3 g2 ad
Olous Eddlg ¢z Ao L@B‘MT R-EARP VIR U RT-R VY WS:.S 3 dlgidaiid | ddelag L@JLA.CT
e2bd) 38509 pdatiuell Glalis (b les cddle 8o ld Wlaxiiag

L) 8)aall 33325 (3 ogand (@) dpslead)! Jalgall d>T qusngall £laYl 8392 a5 LS
JlasYl day § Aol 3aimig Oluwal

5.)[3.5.” a.{.l.c-l.‘)j c&”;f.m)\ .)‘)‘3.0.” 59\.95\.&)));‘ R ‘L/L‘"}"J‘ R .)J..:U st..wé.a.” 9‘.);)“ 5.)3.? .huyg
10 pastana! ppensedly sl liadl e Bolaiwdly cduduiadl ldeal! pghaty cdoyloyl

L,b) 5.)[3_}3 (Olodsdl 5.)_9.?- u;}.wauj c;Ua.";)j\ Mﬁ ‘4:«.>Lu>5\ (S ghuun &"3) Lg ULQ\}:J\ 0dD ‘o.e.wjj
ale Bygua duwwwgall elol e Blon] (uSai bow ¢ opdudis]

Ol gl 8yt BLS )1 ST ur§dl 1Y 8392 Cammsol ¢ 03,1 Jgoedl g5 drgill S 39
3101 @29 ¢dyloYl ildeanl 8eliS iy cgllacT yighas (§ dxad)yl iloanll Cads s e
AV ] & 3259 clyl,all

(gudoll £13Y1 8392 s (§ g (1 Jolgadl ol d>l diio gy (03,01 Jgadl ] Hasd el
Vel piee S Olpaidly Olbdsadl dg>lge (Je 8ydall 35239 cw_f,aﬂj'ﬁniﬂ LT

disludl Olulydd! Y. ) -

ol g o901 Alall WIS duizYlg doyall dipludl luhydll (1o de gamo s3on)l I o2k
(Jrad 132 (3 dualadl Lol didglis b ol (e CBpatll CBag ¢ quasall slYlg 03,1

3 e Loy clgin YNy Ladll drgl Sl ol il ees & gailis oo B3laradly
Lgiznlae ) Adlond) Aoyl gl (1 diomd) Bg2eill ks

led conundy (pygoee ] dibludl Olwhudl Cadual o3 U89
Aoyl oluhddl )

AN ol LY

AR




dyadl byl ¥.Y )

SV Ayl

11 e 0,319 JeeH Oolataie Byob (08,01 Jgoaidl 10gaas (Y - YY)ty Sl dualys
(02Ul ke 3 3lgal delall dng)! e Alaee Ay

I o0 cJlasYl Wlabare P15 s1Y1 i (3 (03,01 Jgtll (3T e CBpaill ] dwhyll cdan
BelaS a8y @ (19,1 Jgotl plaws] (Se Olwg ¢ bl digde 3 (3190l Aol dipgdl e (dat]
(g3l £l sy dyylaYl Oldeall

AUINESTRGIUMIFVES) 8ol Bl Codsuiuly ¢ Aol (2o I rgiedl duolyddl odeiel

Gendas o G ¢ guandall sl pnd (3 (o801 Jomaill 3lomal 53T 5929 Ayl 755 ygbT
LcScQ\sbe-}’\qudl 2239 AR 839> (pwxig 42\3)\3}“ O ldea]! 5;\.525&'9) 3 dad JI coloasd!
Shlee polaig ¢ 0301 Jomtll gy a9 cdund I duimatl) duddl 5a3a3 B)9 pas dushyll o]
Sl §ell 3 dred Il Slaail o il 8ol e by cplelall

Aty

29551 gladll § leusdl B3ga (e o8yl Jgouill 5T 101 gias (Y- YY) (quiad) yaluo dualy
gl Ads-Il Bylyg e dududal dulyd 153 gl

glad)l (§ douiall Oledsl 8392 cpasd (§ (23,1 Jgtll (3T e CBpanll ] duhyll cdun
Jemadl ldlate T (eld ] ons WS @1l 8yl e andatl] IS (30 653 g9auadl (29S|
oolg cJbaidl O ! ddly el 3)lgally cdumSlindl 35,01 (3 Asaally ¢ 03,
Aao Sl Bladsdl 8392 (3 cologlaall

& v bl aosd BIST Bliwdl Casdsiuly ¢ Aol (o)l gindl (e duhyll odasels
A gaudl L3118yl (3 oabeladl oo labb 9o (112) digadl ox>

AR




8393 (pwund Lg L;“:QJ'H Je=dl wldlaial ddba>] AV 6.3‘)31 3929 dwlydl s ng.bg‘_g
&9 @ Olagen 450 yylgall Lealiy ded )l &ummill Al gl O ST LS ¢dne oSl oladll
o ditual) dadiadl Gledsdl (Sgiun cruwseig sl BelaS

A9 ASIYI dalaill yghaty cdraddl Aol 335239 ¢ paiuaadl oyl plaial 83b3s dwhll Cuogly
(255 gladll (3 (08,1 Jgtll sl o ey Loy

A Aty

Al 102361 el 3:iS e 0301 Jgouid! 3T 101gaas (Y- YY) 3 y2u)lg Dolgundl dualys
adlias llodl daolory (i) elias ding! dusalyd

Oluwde J515 (03891 £85I 8:6S 28y (3 o8l Jg=ll (3T e C3yatdl J] Ayl b
B cyeusig cdo)laYlg dnanlatdl ddkanll yighas (§ dxad ) bl H93 Olug ¢ Jlall el
.g)&bﬂj uﬂfjv\ﬂ‘ a.iﬂ.ib ;L«,af-;)] doddall Clousdl

Bl 3 o8 Jgeidl Barkss @8ly Judoxs Ny ¢ ol o o)l grgiall (s dushll cokazsly

RVETIES]

g ¢ 923891 6131 8olaS 28y (§ dwlomal 8y gumy g (03,1 Jgal OF Ayl GBS gl
LS eyl 3l peng ccloghanll ) Usso sl ds o 333239 cdoyladlg duadaidl coldesll 8392
Oladdl plasicl (§ oakoladl llge 335239 cdudn] Aol Al yshas 8)9 4a Ayl Cuogl

S el Ol S35 o301 ool Solysleo slyaied £ pell dg3s cdned,ll

dasl I dslyl

gl 13Vl yglaly (o301 Jgoudl 10l g (Y + Y¥) dlll Sl daw @il Olgaar sl
Flil pelaill whlaby

bt Ghla] 3 gwwoll sl pghasy (w301 Jgmmill o A8Madl pdmx ) Ayl b
s jugka (3 0,51 duwlyng ¢ 0301 Jgonill Baudald gt (polid UM (p0 3y ¢ £loizdl
g §all

Yy




i Co i Jolid) (sl prued) Qglul Cuwdsiuls ¢ duogll el e duhll Gl
(Sl bl hlab (dgsenall e (V) e Blinl

wokaiy a8yl Jg=all e dlas] DYs w3 b blLs)l A8Me 3929 Ayl @ls wayglly
(a8 )l Al Al yglaiy ¢ o))l Jomaill doeidly duamgliunl 13195 OF i LS ¢ guawall slY)
(g §all £ sl (3 8 len By g ogunn ccnbaladl (S &z g ¢3S oy lgadlg A3yl 29

lalas a9 copplolal] duanll olylgall dnsiy cduad I Al 33505 839 s Ayl Cuegly
(- DLl o) - g gall Y1 ughas (3 g oy (0301 gl pe s dumml sl

oS! danly !

V) s § (301 Jgeidl aonyline (3 i0lghs (Y- YE) (quiad] il o33 L dunly
3 gad! A yall kel duad I o gSoell At 3 (g ol

Lt (§ (guoll 1Y) s § (o301 gl popline S e aaSJl ] dwhll cdas

Q@ Usaiodl (031 Jgmadl slaal Ay UM (30 39 s gad) dioyadl ALl ded I Ao 9SSl
@ 3T (eldy cduad Jl ilylgally cuadaial] A3Latlg cduad)l Adymally i) duiontl) 4
Adlisall o3lal gusall 1Yy

oz ULl ez Bl Bl Caaduiwly ¢ k=il Lo o)l zrgindl e Ayl dazely
Gaedal (39 lalge (1Y) @addeg dred)ll dogSodll A (§ (holall meazr Ayl poizes Jod
et gasizmall e duslyl

s s (3 (03,01 Jganill aoylined ddlas] AV (53 3 3929 dusyll 55 <yl
Oblgadly cduodaidl A5Lalg cduad Il 48 mally ] Aol Al OF o WS ¢ g ol

cﬁ.oi.)\j P’l"""-)'b"jj zzL:.l:}UJ‘ ul.«l.ca.” > 9 ‘L?““*’é’“‘” ;\.;}’\ (S o &.9‘) Lg ‘o.g.ws w).n
L)"J‘*‘Q'*"‘*'“J‘ L,'a) 8:[353

dued, ) A8LaI 33a39 c0)ddl groly SS9 cdued,l| Al yaglas @Jwyb duly ! Cuogly
(g 3oll £13Y) 8e1aS 289 (0301 Syl OBugiun GubS ey Loy combolall (e

Y¢




dpuN Oluwlyddl ¥,0 LY
Jol dulyl
:0lgaas (Y YY) Masoud & Basahel dwlys

The Effects of Digital Transformation on Firm Performance: The Role of
Customer Experience and IT Innovation

sMaadl 4525 95 e 7S go a1 slol (3 (o301 gl 3T e yadll ] dushyll b
I s (3 loglandl 403 (3 )8

oo Sl pazed Bl duly ! CodSeiuwly ¢ dodl (uo ol grgiadl e Ayl odasely
S Slaglaall duds Wllo] Grdeg ¢ 23, Jg=edl (Gadag cDloglaall dids (G e o (V1€)
A gadl &yl dSlaalb @loasd! glad B

s OF ST« adl elal (8 o] 580 350 (0801 Jgmetd! O duslydl 55 <yl
Meall dy2x5 Olg esloVl e 6331 gl 35T Ol a0 Ologlasdl dds 3 )8y edlaadl &y
(881 618l s (3 Walgas] Jolgadl 58T op0 dad

eDlaadl &y iy BN b glaly cdued Il loddl (§ Hlediwd] 85b5 duwhyll Cuodls
Apand U] B0l (3aixig qunw§all 1Y (Sginne gdy pedy Loy

&G sty
:0lghms (Y- YY) 09,519 Gao duslyo

.Smarter and Prosperous: Digital Transformation and Enterprise Performance

o e (M OWII e el il s15 @ (w31 Jgmadl 3T Judoxd ] Ayl cadia
IS SISl (p0 84S A garme dushyd IS (o ¢ sl sl (s § (081 Sl LI
Y Y=Y Y) B

oobd) AsbasYl Z3ledl Judoriy Ol Ol plasoily oS giedl e duhlll cadetsls

Yo




p2d3 (§ ogen WS ¢ quangall sl 8 Galowl 5B 352 (03,01 Jganll O duwhyll 815 ygbTy
Ry céj ul.c U‘&a.u Lo g9 ¢ ldas| 59&50}“233 cduds-1ud) 2\)[3)}‘))),._\3 cB)\.}}’\ u:*jﬁ
A §al pladl 515y

B Bjlie gl Bsheall S 3 Bgung ASTOE 31 Jgaatll 5 of dushyll iy WS
Agull dSylendl p

J 9ol Ol il pghasg KLY @39 cdued I loadl éJW"" V8oL duslydl Cuo9lg
Pl s (s §o 10 32855 (3 ogeans Loy (03]

A Aoyt
:0lgizs (Y- YY) .Verhoef et al dwlyd
.Digital Transformation: A Multidisciplinary Reflection and Research Agenda

T 8 peed @ Jalgadl Olog « 03, Jgmill poginl Jolis ke 5] @5 4] dusyll b
el hadll 53039 Jesl Z3la yoai (3 0,31 b g3 ae cluawall J-ls dilas
@M}d\ clayl A>3 9

ALl Oluhyldl Jaloxig deadadl OlosYl dazrlpe IS oo o] zrgindl e Ayl ool
&9"’03"” Jolio L»S).lm_)lbl elo WU cwlelhd)l Calis °L:3L,ﬁ°§)-” djzﬁb IR

979 ekl (b cdipasedl luddll (a6 e ety Y 08,01 Jemedl OF dushyld! 35 < ygbblg
Aped ) Olyasl) Kaiue 15gka3g (dipe daui§o dBLaS 9 cdacld duopdail Baldg cdoudly duze S| il

8o LaSUl 8oLjg ¢ g dall el cpusnd 3 g (03,01 Jgol o Of dushydl uSTLS

L5 (@8 B9 duhll Copgly Al diws &euwdl3 S (34255 QBRI ju5aly cdueaidl
oy Loy clinnd) )l oliiily &l ylgell pokas (3 ety ¢ pdyl Jgmeild dlalis Al
. gl)l Sl e Ol gl Clal Guiss

Al




Asludl byl s Cdad! Y1)

S 3s29 @aST bl alass O uai (duieYlg doyadl Akl Sluhdl (sl IS e

&9 Aoyl Oldeall gkl UM cpo lldg ¢ guangall el s (3 (o3 Jg=ild gLl
.)b.ﬁ.]‘ A3 ddes Ee29 cdl.o&;}”)bul @ﬁ)ﬁ)&jﬁ clodsdl 839> (weig el 8elaS

4l Wyl e ccsldlaiall e dde 8195 e datiay (08,01 Jgmetll -l O olushy ) oy LS
wicil) Al duadall A5ty cdld goll & il 3))gadlg cdoylol Babillg cduad )l Aol

Oluwdall Oluhall pass cIals Cus dged cuyal (@l ol (§ dbludl oluhadl cinldy
glady ¢ uall lailly (Jl ealatd] Slungo e 53T Olubs €35 o (§ cliansSadl
Jomaidl dneal e Lgailis (§ el LT ] cdodsinnall lgaYlg mrabindl (§ cadliz) LS cJlasYl
b Ul Bieodl Gadoxiy (guemndoll 1Y) (S g 23y 3 (03!

Ayl AsCino A2 Lo g o5yl H Y1 by (§ dislud) luhll oy Aol duslyudl Colsiulg
Loy syl Eoud 903 dlaiyall ol psinll 0l (de Byailly cwliall grgrall sliislg lgdlialy
Agdlual 3adsig Al dwhll eed (§ egun

Al Bogzmall Y.\ Y

OB ¢ g iall slVL diBMe g o301 Yool E9ap 90 gl (2l oluhlll saad (e o) e
L:g calis l.ogcl.dg)«.c- J9o ua.‘)).l‘ dﬁ:u.U duzn ‘Slaj djw_gi Bodowe lellad L;;JS) L@.A.b.a.n
Lgd =zl (W duddatd] @Y rolly drapdaid] ol

AST8y 90 (gusgall sl (3 (03,01 Jgmnill T s g5 ] Aol Ayl (S «ll3 e 2l
o A8l dnuds iy (ke U] a5 (§ ALl oluuhld] 85 (e B3liiudlg Jgads
3947 03 (§ lgro Bl (1Say L5 g dnakadl OVl 13 (§ g Loy )l ol e

.

N RS e S IPEST IS PESREIUWA N

Yv




Mb.ﬁ‘ W :EJW Juaddl
dugas YN
Y5l e Yy Lgdlual Gubot) duohyll lgtadl (I dumgindl Olsly2Y1 Juaddl e J9li
ey )1 8109 cdaslyl)l dipe g cduslydd] madzmng cdushyl)l zrgin (B miuw Cu lgilus,d Hlisly

Jd= (§ dodseiiedl A8LasYl g dgildg 81aY1 Bluo oo 3asdl Wlsly>| Ol J] d8Ls)
Al OBlaal aeds dus b 909 4au8 LS ] Jgso sl cyouzns Ly clldg el

Al egio Y, Y

AT oo A G clgdluly duwlyull daadal dinsdlad € doeill o o)l rgiall e dushyll oael
Byailly dlglideig duhyll Joee Byallall Casog J) CBug 3 cduladl coluhll (§ Blasciu! zabiall

& e oy cdaale 8y gum Lhdoiy Ayl goudgay dalatall ULl pax (@ il 1o deluws
(gl I3V e (08,1 Jgmmidl T i (§ Lgro Bl (S 4283 gl J Jgue)|

dawly ! o Y.y

oghos by (pddly cdwhldl Jowe il gl 3 AL LY SYCV DR DV E S O95%

oS e 8)43 58V dsall paylaiely 3 caglosT slol 3 L 09,8t o1 (08,1 Jgmtdl ilipudany
NPvon WP Y PP ISPESTFE T

Y5l (e LYy dwhll Clual g Guslio duhdd! paizes Hlisl dadg

okl pluscinl cldg ¢ w31 Jgotll akad 2l luwgall (3 cloladl o dshydl dige sl o
8)gua dusyl) otz 1,31 kel el (@1 s liadl LDl (0 39S )l Al gl digal)

o BlYg duhll Blual G lgde slaaedl oSy @bl e Jguamll (3 ogudy Bl
Yslus

YA




daly ! 81T Y, 0

Ayl dnpada) LgiasHled Edg ccbiled) paze) dly 81T Lgauo g3 BlLiwd e dushyll codasel
all O3 daludl Olulyly Lkl OlosVl ] sbiwYb BlLiwl Cuss Eus dgdlinly
L?.u.w}aj\ 9\.);)"9 ¢§JJ\ d}xﬂ\ &yp}m

toreand (pe Bl 05559

dpianad) duasadl GBLIL patss (J9Y! puud])

oy 81T e ¥,

BaY 3 omasasaiall (Sl e ie e ledye NS (g0 dushy I 15T Biie po Bl o3
BlaY Lgiacdle (sukeg cbluadl Z54299 digalll deluall dadlas (po WS Bugy clasYI B)lalg
B Caompnal (3 iy dbuatl] oyl paSomall SlasMla 94 (39 Agiliies dubl

oy 81T WS ¥,V

Flog,S Wl Jalas plasciuly bl Jolas Gl @3 cdasydd] 85T 485390 (ko (y0 SSTillg
Bl olid (3 Blusuiwl d5basyl il sl 8T (e dad W19 «(Cronbach’s Alpha)
Bl lyaa) sl

oSy I Y el e ladiye S giune i BV OF JlasYl Jdoidl gls o 139
o Loy Lgldonsg Ayl by ez (3 Laake 3loxeD Lgtasdle US55 cLg3Luily Lgily a5 392
APEIRVY

dodseiuel! d8LasYl bl ¥.A

U39 ¢(SPSS) dclaizdl pglall dslasl pial zaliy (e Ul Judod (3 dushyll covaiel
Olosyd 5L 3 pgun Loy (A8 Lghdxig bl danlas (§ delud dslas] @ilgal (e 0,39 Lol
g8l §uiig duolyll

Y4




13 lasd e cpliall £5Las Yl Cllad)l (yo ds gacme pliseial w3g

Ayl Lge 31,50 Lol 4481,¢ gan sl UL Camo g3y (o ya) tdgiadl caudlly by, SI . )

Ohle ol diall 51,81 Sblaviwl G giuns dadoed 1dybandl @llymsYlg doluwsd! llawgiall .Y
AL

Bl po USTlg duwlyll 8151 L3 dys uld) :(Cronbach’s Alpha) Flsg,S )l Jelas .Y

Agply3

Olpicie (o A8Mall olxly 898 wlid) ((Pearson Correlation) ggwm bld)l Jolas .&
Aol yl)|

@ 9 Jg=dl 3T wlad) :(Simple Linear Regression) Jacua) Jasdl jlasdl Jud<s .0
Ayl Olub)d Hlasly (guangell £15Y1

Lo @L"’J‘ weNsiwly cdazgin Byguay UL Jdod (§ dbslas)l uf.]l.w;)” odd Ouelw U89

EJE uaddl jasele ¥.4
@Y5Lud e By Ledlual 3aamad leldl @3 (@I lshaYls dwhdll doxgin Juaddl 1is JoUs
glusyd Hlazl

(ULl maz (§ dodsuiuadl Luhylll B1oTy dlgiiue g dganizneg cdunh)ll gie oyainl LS
Julosd (3 wuaiel (@ &sbasYl by dgilds 8191 Guus (e Gadl Wlely] J] A3LoYL
bl

B Ul Jsos)l 3 e Loy cdwhyldl 4] ool I aladl ol @ilsly=Y) oda Jial
e gi29ally 8L @l




daalal)

e seagall Gyl e 2xd (S5 ¢ pasnsgall ) e )l Jeatl) 5 g gamge dushall o2 culglis

calide Lagin Al de jlual) 4l clyelaill Y 8 3paY] Clgind) & aals plaialy culaa )
s jal) Slilaally ,18Y) Cullud A calyat (e lgdle cigi Leg ccile Uadll

bl gl il Clasagal) lole aaiad ) LpsldY) iS5yl aaf )l Jeatl) mualg
Loattl) e 4505 Lonil ) \gilaal gaest e g8 acdg clgiledd Basa Gauals

ALl

B Jeaill dlasyall salaall (bl DA e JalSia ale ) el ) dudjal) g
dgdyen 5208 (sSE 8 agd Lay cdliall il dia¥ly Al iluhall 55 bt ¢ panngall 613N

Wl 13 8 Einll Calat¥) 5l maagis duhll ggiage ac

e By clgiie s clgadinag cAuad )l zgie 20a3 DA e cdalall Lgingie duhall culgl LS
oo layls bl Julas 8 gl sl (Ko A daabiall ibany) cudlly el
Agilicad lasls dudyall Y5l

(essall hYly a8l Joarlly Aalenall dualel) ddjaal) 53 8 Audyall 038 ages Of aBgiall (g
Glolas 35 daaal ) ) Adlia) cdl@ivad) iyl b e salial) (Sa Gage i s
Ol aey Lay cdoyda) 3)lgally Al dsall yokas (3 )Ll ly cdongia Bygean a8yl Joall

b eally Aal i) Gaan e lawsgall ae by Ayl 5ol (g5ise gy ¢ qummadall ¢laY)

isall il 4t Jae ddy

AR




LAl

cguja.ﬂ &>|foJ| 3’31

8oL (0801 Jomall (Y YY) . e dames Bl chaxTg ¢ polodl UMb s (O] ¢ Jledd! ()
2 diske (3 (3lgal) dolall dingll e Eiln dulys 11 e 035 JlosHl olabain
AN Y ((8V) cduelaiaNlg dsludl pglald dd gudl dloxal!
https://doi.org/10.33193/1J0HSS.47.2023.594

1§39audl (298l pladll § Wlodsdl Bagr e o8l Jgmatdl BTV YY) ol gl (Y
L3yl pjallise elledl daols Aoxe &3 gaudl sl 8l e Anodal dualys
AYASVYY ((YV)YV Byla)ls

1ok qussgoll sV pglasg aB )l Jgmidl (Y- YY) s @uly] Olgar cdlll sl (¥
" AVEVY (VY cdeborzIl dodsd! Asms - £loszIl (yaliat
https://doi.org/10.21608/EGJSW.2023.224530.1206

8 il IV cpud (3 (081 Jgmdl aolis (5T.(Y - YE) Lol cp b el (&
Olas daslr . (8)9diin 22 siwrle Aly)) Lo gaud) doyall AShoanlls drad)ll dagSl Lis
O3 (JleeYI &S cdo,yall

e 30 Jgmdl 1LY YY) oo sy 352l cdaee dbl poge o 3l cbolgud! (0
Spsadlas ol daalon uydidl dius slacl ding duulys Dl 1 08I 1Y) BelaS
AAT=TEY ((£) olall il doyall Aol

Zaayadt ASLaall ¢ BN LY+ YE 0Byl Jgmuill Galid o (Y - Y£) Ldned )l dagSol i (7
A0 gl

dizY) azlpall 1O

Masoud, R., & Basahel, S. (2023). The Effects of Digital ()
Transformation on Firm Performance: The Role of Customer
Experience and IT Innovation. Digital, 3(2), 109-126.
https://doi.org/10.3390/digital3020008

Verhoef, P. C., Broekhuizen, T., Bart, Y., Bhattacharya, A., Dong, J. (Y
Q., Fabian, N., & Haenlein, M. (2021). Digital Transformation: A
Multidisciplinary Reflection and Research Agenda. Journal of
Business Research, 122, 889-901.
https://doi.org/10.1016/j.jbusres.2019.09.022

Gao, D,, Yan, Z., Zhou, X., & Mo, X. (2023). Smarter and (Y
Prosperous: Digital Transformation and Enterprise Performance.
Systems, 11(7), 329. https://doi.org/10.3390/systems11070329

vy




GEpg Al dasmyg @Suke aDLl

dasySU 531/ 00,81 (3

(g dub duss

91 Jgmdl S Ol gny dwlyd £ly2Y Aoy ULl aaz J] Ol 1o Coug
Eoxdl Baab 50 Jg> Ayl 21,31 shT e (3y2il) &3 ¢ (g §adl sV e

Ay oz 58 Blrl STl (Sta Jols byl o 2o § (ST Arn 5
i (@) Ologlaally ULl ez O @l g cdus gap509 83 S Ol

s )9 dabs s Jalaiang caid _alall Condl o1y pusiion ladle Jguasal
Eldl Ggu lgale

c&pﬁﬂ @:933 @3\.&: IS pﬂ uJJSLJJ

pLASlg il B3 Jguds |9hiadi

Yy




duoid] Sl 13y

o 0 bl el (V) e gz sl Jo Yl .30 2

Y] : GEEEY

& 30 e Jil [
G40 g J8l J130 0 [ 40 & [
i 50 g0 il ] 40 g0 (]
Sbaws0 [
ekl Jagall T E
........................... (wadll 25) g3l U oyeSs [ wacle [ e 0 pebs [
Y - 4
dbge [ Olgian 5 0 il 0
i U e 10 o S5 0
w O ,
pacdb/gsy O gy U
...................... (il ) g O ASeaw1s [J

4 Jass gl pllaill ¢ 6

............................ (il j3p0) s, O o) O P O 55> 0

i olall Eanl 9 pudiy &y (95 oz iy Ul Claglaall paaz o =

‘ l olbae |= p
el iy g o o o

el S5 g SOl 55

Ye




dliwdl Olyle :Lals

-0 0

gmdall el e ad)ll Jgaull il :ggigall [
1)L aliall aydl (§ (V) B)Lis] g

Glgld | galgly | wlow 38lgf @slgl
By S

| RO | DBy
a9l Joaxdl : ¥l yommall £

0 0 0 0 0 A Jol ot o5 &> sy Ao &y dusidl 5
O O O O O oiyl Syl dilnag dnlg dunls] dmashl] Wl
O O O O O A3l B a8 Jol Syslee Llsl 3531 e
O O O O O b)) Ol plaseiand Al aynbly Olylgdl nilogdl s 965
O O O O a Slalaslly Jlacl v gy b duadl Sz g
O 0 0 0 Sl 3131 3 ally Sbldl e dunodd] sz
a O O 0 loasd ol Clotidl 3352 (s b duadll Ok g
O O d O U and)l ULl Blead Ulad Sloglaa (pol dal! g5
O O O 0O a3zl daayl Jolol g SN e duvund gt
O O O st S 3l B duad ] il 39185

- -

O O O 0 0 gransbl oYl BeliS Gpancns (B Bl Jgonill gy
| O () O O Al OLLAN 8392 e (B 3l Jeodl asluy
O 0 O 0 O Opitand! Ly s 2mn gy ] ol Jgaudll 5ol
O O O el IS S b abl Jgo! g
0 0 0 8y Oyl il e 5280 bl Jgoud 552
O O O O O Olauilly Gyl 8392 emiad (B (a3l Syl gy
O ad O d O nsyol) il full SIan¥l Gaini a3 )l Jsdll ey
0 O 0 O O el daSgally £ jy5a5 B bl Sl pges
O O O O O Shlo¥l oo JalSlly Jeolgil i ] Gadyll Jgadll o
O O O O O Jetuall 3 gralianly dunsoll 905 a8l Jgaxll ey
b alall ol 1S paiud sy 95 lgna s A Claslaall guaz s (B

dogll] @SS Linag @Siglsil 1ySis

Yo




I[ll Midocean University
I |

College of Management

Master of Business Administration (MBA)

The Impact of Digital Transformation on Institutional
Performance: An Applied Study on Saudi Companies

Prepared by:

Student: Abdullah Mohammed Alnoeiser
Student ID: 261002107

Supervised by:
Dr. Alfaisal Abdelhameed Mohamed Dr. Fayez Ali Jrad

Academic Year:

2026 / 1448

1



http://www.tcpdf.org

