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** ABSTRACT :

THIS STUDY EXAMINES THE IMPACT OF DIGITAL INNOVATION AND DIGITAL
TRANSFORMATION ON MARKETING STRATEGIES IN THE NONPROFIT SECTOR IN THE
KINGDOM OF SAUDI ARABIA, THROUGH A CASE STUDY OF EHSAN AS A LEADING
NATIONAL MODEL. THE STUDY AIMED TO ANALYZE HOW THE PLATFORM LEVERAGES
INNOVATIVE TECHNOLOGIES AND SOLUTIONS TO ENHANCE ITS INSTITUTIONAL AND
MARKETING INFRASTRUCTURE, STRENGTHEN DONOR TRUST, IMPROVE BRAND IMAGE,
AND INCREASE DONATION INTENTION, THEREBY ACHIEVING FINANCIAL EFFICIENCY
AND SUSTAINABLE SOCIAL IMPACT.

THE STUDY ADOPTED AN ANALYTICAL METHODOLOGY AND CASE STUDY APPROACH,
RELYING ON A SYSTEMATIC ANALYSIS OF (500) MARKETING AND MEDIA MATERIALS
PUBLISHED THROUGH THE PLATFORM’S DIGITAL CHANNELS DURING THE PERIOD (2021—
2024), COVERING SEASONAL CAMPAIGNS, DEVELOPMENTAL INITIATIVES, AND CONTENT
TARGETED AT VARIOUS AUDIENCE SEGMENTS. THE ANALY SIS WAS GUIDED BY MULTIPLE
THEORETICAL FRAMEWORKS, INCLUDING SOCIAL MARKETING THEORY, TRUST-
BUILDING THEORY, AND MEDIA DEPENDENCY THEORY, IN ADDITION TO GLOBAL
MODELS OF DIGITAL TRANSFORMATION.

FINDINGS REVEALED THAT INTEGRATING DIGITAL INNOVATION AND
TRANSFORMATION WITH MARKETING STRATEGIES REDUCED DONATION COMPLETION
TIME TO LESS THAN ONE MINUTE, INCREASED DIGITAL ENGAGEMENT RATES BY MORE
THAN 25%, AND STRENGTHENED COMMUNITY TRUST THROUGH TRANSPARENCY AND
HIGHLIGHTING THE IMPACT OF DONATIONS. THE RESULTS ALSO SHOWED THAT
SEASONAL CAMPAIGNS (RAMADAN, HAJJ) ACHIEVED OVER A 60% INCREASE IN
DONATION VOLUMES COMPARED TO OTHER PERIODS, AND THAT EMPLOYING NARRATIVE
AND VISUAL PERSUASION ELEMENTS INCREASED REPOST RATES BY 22%.

THE STUDY CONCLUDED WITH SEVERAL KEY RECOMMENDATIONS, INCLUDING:
ENHANCING THE USE OF ARTIFICIAL INTELLIGENCE AND BIG DATA ANALYTICS TO
IMPROVE AUDIENCE TARGETING, EXPANDING BILINGUAL CONTENT TO SERVE PILGRIMS
AND RESIDENTS, DEVELOPING MECHANISMS FOR MEASURING DONOR AND BENEFICIARY
SATISFACTION, AND SHOWCASING THE IMPACT OF STRATEGIC PARTNERSHIPS IN
MARKETING CAMPAIGNS.

THESE FINDINGS ADDRESS A SIGNIFICANT KNOWLEDGE GAP IN ARABIC LITERATURE
ON THE INTEGRATIVE RELATIONSHIP BETWEEN DIGITAL TRANSFORMATION AND DIGITAL
MARKETING IN THE SAUDI NONPROFIT SECTOR, AND PROVIDE A PRACTICAL MODEL THAT
OTHER CHARITABLE ORGANIZATIONS CAN ADOPT TO ACHIEVE FINANCIAL AND SOCIAL
SUSTAINABILITY.
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