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Abstract:

This study addresses a vital and important topic in our current era, namely the
impact of information and communication technology on human resources
management in the Kingdom of Saudi Arabia. This research aims to explore
and analyze how technological developments in the field of media and
communication have affected various aspects of human resources
management in Saudi organizations.

The importance of this study stems from the fact that it sheds light on the
digital transformation that the Kingdom of Saudi Arabia is witnessing, which
aims to achieve Vision 2030, where human resources management is




considered one of the most important pillars that contribute to achieving this
vision. The study also seeks to provide a comprehensive vision on how Saudi
organizations can benefit from technology in improving their performance in
human resources management.

The study relied on the descriptive analytical method, where data was
collected through a questionnaire distributed to a sample of human resources
managers and employees in various Saudi organizations. Personal interviews
were also conducted with a number of experts in the field of human resources
management and technology.

Key Findings:

The study confirmed that information and communication technology
has brought about a major transformation in human resources
management in the Kingdom of Saudi Arabia, as it has contributed to
improving recruitment, training, performance evaluation, and salary and
benefits management processes.

The study showed that the use of electronic human resources
management systems (HRMS) has contributed to increasing the
efficiency and effectiveness of human resources management, saving
time and effort, and reducing human errors.

The study indicated that social media has become an important tool in
the recruitment process, as organizations use it to reach and attract
qualified competencies.

The study showed that e-training has become an effective way to
develop employees' skills, as it provides flexibility and ease of access to
training content.

The study clarified that information and communication technology has
contributed to improving communication and interaction between
employees and management, and enhancing a positive work culture.
The study revealed that there are some challenges facing Saudi
organizations in applying information and communication technology
in human resources management, such as resistance to change, lack of
technical skills, and high application costs.

Key Recommendations:

The need to increase investment in developing the information and
communication technology infrastructure in Saudi organizations.
Providing the necessary training and qualification for employees to
enable them to use technology effectively in human resources
management.




Encouraging organizations to adopt electronic human resources
management systems (HRMS) and take advantage of their benefits.
Developing effective strategies to use social media in the recruitment
process and attract competencies.

Focusing on developing e-training programs to meet employees' needs
and develop their skills.

Conducting more studies and research on the impact of information and
communication technology on human resources management in the
Kingdom of Saudi Arabia.

Keywords: Information and Communication Technology, Human Resources
Management, Kingdom of Saudi Arabia, Digital Transformation, Vision 2030.
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