dslaally Sraal) gUadl) A jhlaal) §la) Gujad A el Jgadl) clalga)
4,3 godd) 2\,}4}1\

o gasad) AMie daaa
Ordighasa daala — B Al — jhaldal) §))a) pawdd — iiuals cilla

E:........... ORCID: ............

The Contributions of Digital Transformation in Enhancing Risk
Management in the Customs Sector in the Kingdom of Saudi Arabia
Mohammed Abdullah Al-Maimouni

Master's Student — Specialization: Risk Management — College of Management — Midocean
University

E:........... ORCID: ............

uaidlall

SRl 5)l) Lashiie 533 3 eyl Jsall 4 G (romall sl ilat ) Al o3 e
A alSals Hlatll dageds G QY5 Gatail Lesms (Blaws (A dpagrad) A jpal) ASladll (& Shenl) ¢ Uil
due e Gl pead Ay 801S DlaaY) cuadiuly (il dasl il slaiel @ dlld 3aaily
i O iltall coyelal By - hleally duyally SIS A agusia (a Ulaga (370) Lgalsd diala dlsie
el L)l claidly @leadll a2 5 Cum daiye G SR Blaly oyl Jsntll (e IS Gk
3sns Al cadl LS. hlaall ) slelt Hlall Jiged 5ol 2ed s Lo clasit o)l Joatll ola
Aaina o)l Joail sl of Jlas¥) s CadSy ¢ (r=0.815) il O o Bushy dinga Laliy) A8e
LA Ll s of (s - gpeall layen 35 Lea ¢ alaall 5)3) b cplal) e (%70.9) disesi La el
g e lilaal oASH) b LY ey Al Cuasl cade 2l (B =0.380). iy Llga) SV 50
Aashaiall & lad Aaliiad lacal deaiadio el e Aupdall oI 41l Cllgall ki 55 yn

ipagmad) dpsyall ASLaall s laally A pially S A yllaal) 5)13) ¢ o Jpaill: Lalital) cilalS)

Abstract

This study aimed to analyze the pivotal role of digital transformation in enhancing the risk
management system within the customs sector in the Kingdom of Saudi Arabia, in its endeavor to
achieve a balance between trade facilitation and control enforcement. To achieve this, a descriptive
analytical approach was adopted, and a questionnaire was used as the main tool for collecting data from
a stratified random sample of (370) employees from the Zakat, Tax and Customs Authority. The results
showed that the level of application for both digital transformation and risk management was high, with
the dimension of "digital services and platforms" ranking as the highest-rated dimension of digital
transformation, while "trade facilitation efficiency" topped the dimensions of risk management. The
study also proved a very strong positive correlation between the two variables (r = 0.815), and regression
analysis revealed that the combined dimensions of digital transformation explain (70.9%) of the variance
in risk management, underscoring their fundamental role. It was found that the "emerging technologies"
dimension contributed and influenced the most ( = 0.380). Accordingly, the study recommended deeper



investment in artificial intelligence, along with the necessity of developing the digital skills of human
cadres through specialized programs to ensure the sustainability of the system's success.

Keywords: Digital Transformation, Risk Management, Zakat, Tax and Customs Authority,
Kingdom of Saudi Arabia.
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