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Abstract
This study aims to clarify the effect of service quality on the success of the

project in fast food restaurants, and specifically the effect of speed of service,
employee appearance and behavior, and customer loyalty on the success of
the project. A simple random sampling method was used, and in order to
achieve the objectives of this study, a questionnaire was distributed to a
sample of From 127 people, the study data was analyzed using the
guantitative analytical method using quantitative statistics methods and the
five-point Likert method. We conclude from the results that the relationship
between service quality and project success is a direct relationship, as the

higher the level of service, the greater the project’s success.
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Simple Linear Regression L) bl jlasi¥) Jalad o shod alasinl &5 o dll 138 Hlia¥
(Ylaal) & 5 pball mlad g Jiiua paieS day pudl Gilaa gl clil) aadas de2d) 352 (gudat 1 Analysis

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7862 617 .614 .368

a. Predictors: (Constant), zlsi g s il

.eu ~...~ S

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 27.594 1 27.594 203.341 <.001°
Residual 17.099 126 136
Total 44.693 127

a. DependentVariable: 55 3.2l

b. Predictors: (Constant), s ¢ 5 »ial

Coefficients?
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Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta T Sig. Lower Bound Upper Bound
1 (Constant) 1.123 217 5.178 <.001 694 1552
gl g sl .703 .049 .786 14.260 <.001 .605 .800
a. DependentVariable: s 3ex3
R=.786
tj)ﬁml\ CLAJ ¢ aad) 33 g
R?=.617

(b Lo e TL Jghaal e ey

iy s (0.01) s J—31 (SiQ.F) s—2 5 (F) itV i gindl (s ity
(0.01) 42 (5 st die Japuall o) jlassW) 23 sai 4 giza )
gt asehl di)las oy N (R=786) Ll ¥ Jdaedod 5 i e
(V) g 53kl i el 83 m (3l
3 d—alall il 5 (%61) O Y (R? dandl o oaill J ) o 0
535 (3 5 5t 8 () L (e (5 S (V) 5 ) s

i)

P& s (B) Ldin Sl stV Jdae i gina ) (T.ValUE) (@) el 35 o
(0.01) e 81 () LAY o smenall AV (5 s

ds:\__wa)_galqsz\_.n.\;“ a.lj__;é__\.tﬂu.x__ia,ﬁL__\aa\ i IYa il 2\__1.15.1“\ LMJ\ 43

58

a5 s (Yieol) g5l £lai

pda) jall J ¥ o 8l (Al AR il



MIDOCEA|

ny

VERYONL'S

SMART UNIVERSITY

dada O slue
28 50y
w513 il

de y oAl aa) A Wo A ylag) A 8le a ag"a sl e e dll 1 a jal oy

Ja_a

iy "y pull Gl el il ael e plad g4 endll 5o sl 2 alSd_al)

Gl il gl @l el dae A sl e 5w b3l LSl i, dl)
.@u w... S t})ajyﬁn Cl;_’l‘j ‘ S~'.~ “.w S

.Regression Analysis
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6842 468 464 502
a. Predictors: (Constant), zlsi g s il
ANOVA?2

Model Sum of Squares Df Mean Square F Sig.
1 Regression 27.986 1 27.986 111.015 <.001°b

Residual 31.763 126 252

Total 59.749 127

a. DependentVariable:de ju 3.2l
b. Predictors: (Constant), zlsi g g dall

Unstandardized

Coefficients?

Standardized

95.0% Confidence Interval for

Coefficients Coefficients B
Model B Std. Error Beta T Sig. Lower Bound Upper Bound
1 (Constant) 913 .295 3.089 .002 .328 1.497
clai g sy 708 067 684 10536 <.001 575 841

a. DependentVariable: de s dexal
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. R=.684 o
& 9 il ~lad - o= 268 daadl) de yu

ok Lo eVl Jhaall (e ey

i L (0.01) 0 J—31 (Sig.F) 5= 5 (F) itV A sinall g siuss iy o
(0.01) 42 (s st die apull o) jlassV) 3 a8 4 gixa )

O § 58 e se bl )l 35 a g () (R=.684) Ll )¥) Jdrn daff iy @
(Yleal) & s pdall Zlad 5 Aeadl) e jus (Graka

8 d—alall il 52 (%46) O ) (R? daedll ot - dlae) o2y o
Gl (o st (3 Gl A o i Sy (Vo) £ g Sl 2L
Aadll i

o S ¢(B) i DV Jdre Ay sine ) (T.ValUE) (&) Aad 35

S e gaiy @3 Y e il il daa J e it ALl bl e 2l

A jall G g Y e Al (o AN LA gl

e o Al an ) A W Al e 2 a g " a S e yay dll 1Y s al oy
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Simple Linear SV | IS PN KNP ' Y P VR EN S PN SN | R s B B
.Regression Analysis
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7172 514 510 452
a. Predictors: (Constant), zls g 5 »iall
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 27.206 1 27.206 133.194 <.001°
Residual 25.736 126 .204
Total 52.942 127
a. DependentVariable: sebe (pilsgall agSslug Liays oSlaal
b. Predictors: (Constant), s ¢ 5 yial
Coefficients?
Unstandardized Standardized 95.0% Confidence Interval for
Coefficients Coefficients B
Model B Std. Error Beta T Sig. Lower Bound Upper Bound
1 (Constant) 1.332 .266 5.010 <.001 .806 1.859
gl g sl .698 .060 717 11.541 <.001 578 .818

a. DependentVariable: selae (pilsgall agSslug Liays oSlaal

R=.717

La s peSshu g (s sall jelas

sl e -
< < R°=.514
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iy e (0.01) g—e =31 (Sig.F) 5= 5 (F) J—iaY i sinall (5 siusa oy @
(0.01) AYa (s sivsa dic Jagud) Jadll HlassV) 3 gai 4 sine )

G B e bl )l apay N (R=.717) Bl ¥ ddlan o iy @
(Ylaal) & s el Zlad s o Danll Lia 5 agS shos 5 (il sl sedan (ke

3 sl il (0 (%51) O o) (R? Janall aonill (L dlaa) jo iy @
a5 giin (8 il DA o ae ppal (p Say (Waal) g5 Sl #Las
s handl Lia 5 agS sl g (il sall gtaa

o Gs ((B) L sl s iy gine ) (T.ValUR) () a5 @
(0.01) 0o J8l () JLmdY G sund) AV (5 siane

iy A Wy LN e il oy i A J i R il e L
ol S (Yiaal) £yl oy il e o eall Ly 5 meS shos

-

s duadAl)
Hall Codl 58 SPSS V.28 zudi_g alasiud o s cdullall ) il slaay) Jalaill Jal e
Jolaill sl Wy Al jall &l paial Al Jalailly cadd X Al Al dea ) Jalaiilly
A Al jall Gl e (il A Aot Genlaall Gl Bacall (aad 28 ) all o3gd Alasl)

Az Al Gl g Al g Al pall ad Hl1 a8l il o e
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Rotated Component Matrix?
Component
1 2 3 4 5
10 810
20 723
50 674
40 648
3 610 364
140 562 486
150 455 432 377
9 .796
100 320 717 366
8. 658 435
7o 633 502
6o 614 543
110 311 711
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13 .708
120 679
Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .861
Bartlett's Testof Sphericity Approx. Chi-Square 1192.753
Df 171
Sig. <.001

Total Variance Explained

dada O slue
28 50y
w513 il

Initial Eigenvalues Extraction Sums of Squared Loadings  Rotation Sums of Squared Loadings
% of
Component  Total % of Variance Cumulative %  Total Variance  Cumulative % Total % of Variance Cumulative %
1 7.500 39.475 39.475 7.500 39.475 39.475 3.542 18.644 18.644
2 1.561 8.213 47.689  1.561 8.213 47.689 3.296 17.347 35.991
S 1.350 7.105 54.793 1.350 7.105 54.793 3.117 16.403 52.394
4 1.128 5.939 60.732  1.128 5.939 60.732 1.462 7.693 60.087
5 1.044 5.494 66.226 1.044 5.494 66.226 1.166 6.139 66.226
6 .988 5.201 71.427
7 776 4.085 75.512
8 .693 3.647 79.159
9 .597 3.140 82.300
10 .553 2.910 85.210
11 492 2.592 87.802
12 428 2.255 90.057
13 .389 2.045 92.102
14 .361 1.898 93.999
15 .316 1.664 95.664

70



M

¥

16
17
18
19

SMART UNIVERSITY

IDOCEA]

VERYONL'S

.285

.215

.190

.134

1.500
1.130
1.002

.705

97.163
98.294
99.295
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Extraction Method: Principal Component Analysis.

Rotated Component Matrix?

Extraction Method: Principal Component Analysis.

Component
3

1o .810

200 723

S5 .674

40 .648

3o 610 .364
140 562 486
150 455 432 377

9 .796
100+ .320 q17 .366

8 .658 435

7o .633 502

6o .614 543
110 311 711
130 .708
120 679

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.
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Missing 0 0 0 0
Mean 1.84 2.85 1.47 2.47
Median 2.00 3.00 1.00 2.00
Mode 2 4 1 1
Std. Deviation 372 1.191 .588 1.592
Variance 138 1.419 .345 2.534
Range 1 3 2 5
Minimum 1 1 1 1
Maximum 2 4 3 6
Sum 235 365 188 316

Gaiad)
Cumulative
Frequency Percent Valid Percent Percent

Valid BN 21 16.4 16.4 16.4

il 107 83.6 83.6 100.0

Total 128 100.0 100.0

)
Cumulative
Frequency Percent Valid Percent Percent

Valid  0e 20 4. Jis 28 21.9 21.9 21.9

e 21 4 N 30 17 13.3 13.3 35.2

0= 31 4 N 40 29 22.7 22.7 57.8

e 40 dan jisls 54 42.2 42.2 100.0

Total 128 100.0 100.0

Jasall
Cumulative
Frequency Percent Valid Percent Percent

Valid = sl i il 74 57.8 57.8 57.8
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= - university 48 37.5 37.5 95.3
&l Ule - postgraduate 6 4.7 4.7 100.0
studies
Total 128 100.0 100.0
gl
Cumulative
Frequency Percent Valid Percent Percent
Valid O Aga 47 36.7 36.7 36.7
il e 29 22.7 22.7 594
s 27 21.1 21.1 80.5
Jacl 3 8 6.3 6.3 86.7
acliie 4 31 3.1 89.8
Al 13 10.2 10.2 100.0
Total 128 100.0 100.0
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