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Abstract

This study aimed to examine the impact of influencer marketing on Instagram on
consumers’ purchasing decisions regarding cosmetics in Saudi Arabia. It investigated the
influence of several influencer-related factors, including credibility, expertise,
attractiveness, and interaction with followers, as well as identifying differences in this

impact according to selected demographic variables.

The study adopted a descriptive-analytical approach and used an electronic questionnaire as
the primary data collection instrument. The questionnaire was administered to a purposive
sample of 60 Saudi consumers who use Instagram and follow influencers in the cosmetics
sector. The collected data were analyzed using appropriate statistical methods to answer the

research questions and test the study hypotheses.

The findings revealed a positive and statistically significant effect of influencer marketing
on consumers’ purchasing decisions. Specifically, 86.7% of the respondents reported
purchasing cosmetics based on influencers’ recommendations. The results also indicated
that the influencer’s expertise and product knowledge were the most influential factors
affecting purchasing decisions, followed by the influencer’s credibility. Furthermore, the
influencer’s attractiveness and level of interaction with followers contributed to enhancing
trust and increasing consumers’ responsiveness to marketing content. Product quality was
identified as the most important determinant of purchase decisions, reflecting the high level

of awareness among Saudi consumers. In addition, no statistically significant differences

were found based on age or educational level, whereas significant differences were

observed according to income level and marital status.

The study concluded that the success of influencer marketing in the cosmetics sector
largely depends on selecting influencers who possess expertise, credibility, and the ability
to provide authentic product experiences, while maintaining transparency in sponsored
content and emphasizing product quality. The study recommends that companies
collaborate with specialized influencers, promote awareness of ethical practices in digital
marketing, and encourage further research on influencer marketing across other social
media platforms.Keywords: Influencer Marketing, Instagram, Purchase Decisions,

Saudi Consumers, Cosmetics, Influencer Credibility, Trust in Influencers
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