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Abstract

The study aimed to identify the role of operational risk analysis in its dimensions
(identifying operational risks, risk assessment, risk mitigation plans, continuous monitoring
and follow-up) in reducing accidents in the school transportation sector within private
transportation companies in the Kingdom of Saudi Arabia. Data were collected through a
questionnaire distributed to a random sample of employees working in recruitment
companies in Riyadh, with a total of (322) participants. The questionnaire consisted of (33)

items distributed across the four dimensions.

The results showed a very high level of operational risk identification as one of the
dimensions of operational risks, and a very high level of risk assessment as another key

dimension.

Based on these findings, the study recommends the systematic implementation of
operational risk analysis systems across all private school transportation companies to ensure
early detection of potential risk sources. It also suggests the development of detailed risk maps

for each school transport route, linked to customized response procedures to reduce accidents.

Keywords: Operational Risks — Accident Reduction — School Transportation Sector
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