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Abstract:

This research participates in the application of the quality of our trust in services in government
agencies in the Kingdom of Saudi Arabia, which are at the forefront of digital countries that have
adopted transformation, not in their Saudi government projects, by studying the quality of services
provided in the field of administration, and surveying data for a number of users to assess the
values of contribution to performance. "After the results, the Tawakalna Services application is a
comprehensive platform for providing government services to facilitate quality or use the results
for the planning program to enhance communication between service providers and users to ensure
the quality of stakeholders. This research also addresses the most important future officials in the
digital field and how to achieve them.
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Cpamas aliad Ja

Sl G g

TR
A S Lytuils
LSS Jaaks
ol il s leaa
N Valid 138 138 138 138 138 138 138 138
Missing 4] 0 0 1] 0 0 1] 1] ] ]
Frequency Table
yandl
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 -7 7 7
Bs 50 e 81 28 20.3 20.3 21.0
Sl 1 k7] 7 21.7
T 30 1 20 5a 49 35.5 35.5 57.2
e 40 1 31 33 23.9 23.9 81.2
Lw 50 1 41 g 26 18.8 18.8 100.0
Total 138 100.0 100.0
il
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 7 7 -7
sl 40 29.0 29.0 29.7
il 1 .7 .7 30.4
S8 96 69.6 69.6 100.0
Total 138 100.0 100.0
@aladl Jasll
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 o 7 .?
alall Jagll 1 7 o/ 1.4
o yslISs 77 55.8 55.8 57.2
palas 30 21.7 21.7 79.0
Lle &bl ;s 29 21.0 21.0 100.0
Total 138 100.0 100.0

MEDIAN

33.5

MEAN

45

ST .DV

10.21535287
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Statistics

sl

N Valid 138
Missing 0

grl)
Cumulative
Frequency Percent  Valid Percent Percent

Valid 30 21T 21.7 21.7
20 4 2.9 2.9 24.6
21 5 3.6 3.6 28.3
22 4 2.9 2.9 31.2
23 4 2.9 2.9 34.1
24 4 2.9 2.9 37.0
25 5 3.6 3.6 40.6
26 10 7.2 T2 47.8
27 5 3.6 3.6 514
28 5 3.6 3.6 55.1
30 4 2.9 2.9 58.0
33 5 3.6 3.6 61.6
34 5 3.6 3.6 65.2
36 4 2.9 2.9 68.1
38 4 2.9 2.9 71.0
39 5 3.6 3.6 74.6
40 5 3.6 3.6 78.3
42 5 3.6 3.6 81.9
45 15 10.9 10.9 92.8
50 5 3.6 3.6 96.4
57 5 3.6 3.6 100.0
Total 138 100.0 100.0
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