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Abstract

This research aims to reveal the impact of e-marketing with regard to the (ease
of access) dimension on consumer behavior, identify the impact of e-marketing
with regard to the (credibility) dimension on consumer behavior, and determine
the impact of e-marketing with regard to the (interaction) dimension on
consumer behavior, while revealing the impact electronic marketing in relation
to the dimension (technical effects) on consumer behavior.

The study population will include consumers in the Riyadh region, and the study
data will be collected from a sample of (259) individuals. To achieve the
objectives of the study, the descriptive analytical method and questionnaire will
be used as a tool for collecting study data.

Keywords: electronic shopping, consumer behavior.
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