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Abstract

The study aimed to examine the impact of digital marketing through the
Instagram platform on customer satisfaction and loyalty at the Food
Development Foundation for Meal Services in Jeddah. The study adopted
the survey method and used an electronic questionnaire as the data
collection instrument. The study was conducted on a purposive sample of

145 Instagram users in Jeddah.

The findings revealed that digital marketing through Instagram plays a
significant role in enhancing customer satisfaction and loyalty at the Food
Development Foundation for Meal Services in Jeddah. The results
indicated a statistically significant positive effect of digital marketing via
Instagram on the overall level of customer satisfaction and loyalty. In
addition, the findings confirmed a positive effect on customer satisfaction

and customer loyalty when each was examined separately.

The study also emphasizes the importance of investing in digital

marketing strategies through Instagram as an effective tool for
strengthening customer relationships and enhancing the competitive

advantage of organizations operating in the meal service sector.

Keywords: Digital Marketing, Instagram, Customer Satisfaction and

Loyalty.
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