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: * Quantitative methodology
Research Design * Survey-based research method

*Population: employees of public and private organizations in
Saudi Arabia’s service sector.
Study Population *Sample: employees at managerial levels and assumed to have
specific knowledge about KM processes and their organizational
performance

*The survey was developed based on previously developed measures.

*Employing a forward and backward methodology, the survey was
Instrument translated into Arabic by professionals with expertise in the English
Development language.

*GASTAT claims that the nation lacks a list of service sector
organizations and, consequently, a list of managers, who make up the

Sampling Technique target sample.
«Purposive sampling was the appropriate approach.

«Saudi Arabian service organizations fall into seven groups.

*The survey was conducted online.
* The data were gathered on March 30, 2022.

Data Collection «The management at each of the organizations received the invitation emails. For
instance, in the telecommunications sector, emails were sent to companies

Procedure including STC, Mobily, Zain, and Elm.
«* Sample size: 605, suitable for SEM studies.

*The software SPSS v.29:
*For both descriptive and primary analysis

Data Analysis *The software AMOS v.29:

*For CFA to assess the measurement model fit and examine convergent and

Strategy discriminant validity.
*To evaluate CMV.
*to assess the structural model and conduct hypothesis testing.

(KM Process Cycle) 43 yanll 8yla] &ldoas 8l 8y90 1(3.1) S

Coedl deomdlfuly paasal 2.2.3

.(Descriptive-Analytical Approach) A=l (fuo gl medall slaiel @3 cdaslyll Sl §adod
rkeie il IS (ye Lyl grgiall L pdse
OBl § sblkall Syiumes Adymall )15] Sljlas gdlg) Jaldig 385 Loy i (] Bug i fuogll 34dl o
Sogaudl Ggud! (§ dhola)l Ooleudn)l Badatie

2355 ylobeall JudaS g Jine 1130 A3ynaldl Bylo] Gaudal ¢ ALYl A8Mal pazd (e 55y 1 Sl 3idl@
2 el e Jaied) priell 8l dalaiedl Olussall Hlaslg o[




rod Mo daxilinl (B3 cObaiwdl 8131 UM 0 (Survey Strategy) gewel! deomdiiuwl plasil o3 el duasly

<> ¢(Cross-Sectional Study) dmhade duwlys (p dwldl odn O S o] aaizmal Aliasg 58 dips (po L

02 ao gl dlelin dlad) @udds) Bode dow) BAS IS UL e o

SR 989 ¢bliall Blalas dmall Byl) o Lasliall 5V S Sl oy @ yolieedl Bylalg ddymall B0 JolSS

Figure 2: The RKI Cycle applied to ICH Q10 [4]. (Used with permission. © 2020 Lipa & O'Donnell. All rights reserved.)
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